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Beha Refuses To 
Tell Press Where 
He Will Connect 





Three Insurance Companies Have 





Offered To Make Him 
Their President 


ORGANIZATION OFFERS, TOO 








Superintendent Says He Intends 
To Quit, But Has Not Decided 
Future Post 


When James A. Beha, superintendent 
of New York State Insurance Depart- 
ment, announced in an impromptu talk 
before casualty executives in convention 
at White Sulphur Springs, W. Va., last 
week that he had decided to retire from 





the department and added “It is a vol- 
untary action on my part, too; nobody 
asked me to go.” “He was surrounded by 
reporters and others at the conclusion 
of his talk, the former asking him the 
Mr. Beha 
refused to add anything further to his 
statement before the convention. Later 
ina talk with The Eastern Underwriter 
he volunteered the further information 
that he has not made up his mind what 
he will do after leaving the department. 

There probably has never been an in- 
surance commissioner who had had so 


nature of his new connection. 


many tempting offers to go into the in- 
surance business as has Mr. Beha. They 
have ranged from the offers of manage- 
ments of company organizations to pres- 
idcncy of insurance companies; and have 
included offers of official positions with 
life insurance companies in the legal end. 
At least three companies have offered 
Mr. Beha the post of president. 

It is reported that as late as last 
Wednesday at White Sulphur Mr. Beha 
was approached by one of the compa- 
nics asking him to throw in his lot with 
It. It is recalled that during his in- 
formal remarks at White Sulphur the 
Superintendent said that while it was his 
last appearance before the International 
Association of Casualty & Surety Un- 
derwriters as a state official, he thought 
It within the cards that it would not be 
his last visit to the convention. 

Makes Only One Definite Statement 

While Mr. Beha did not announce his 
new connection, if he really has made 
one, this did not prevent members of 
the convention making guesses as to 
Where he was going. Asked definitely 
about these rumors the superintendent 
said ‘. The Eastern Underwriter: 

If ou print in your paper the name 


.. ai’ company as the one with which 
> become affiliated you will simply 
€prvting a rumor. I have not definite- 


y mac up my mind upon anything but 


the f that I am going to get out.” 
" ‘ossip about overtures made to 
MT, | 


, ha has run all the way from sala- 
nes $50,000 a year to somewhat 


smaller salaries with a substantial block 
F Insurance company stock. 
“ew 


tories in insurance have attracted 
Continued on Page 28) 





PHOENIX 





Assurance Company, Ltd. 


of London 
150 William Street, New York 


. A corporation which has stood the test 


of time! 
operation. 


World-wide interests. 


lute security. 


Excellent Service and Facilities 


PHOENIX 


Indemnity Company 


150 William Street, New York 








146 years of successful business 


Abso- 














AMERICAN 
CENTRAL 
LIFE 


INSURANCE COMPANY 
INDIANAPOLIS 
Old Line Legal Reserve 
Established 1899 
HERBERT M. WOOLLEN, President 





























We Tune the Instrument 


A man’s mind is an instrument. To be successful as a producer of life 


insurance it must be tuned to the. necessities of the business. 


It must be 


adjusted to the finding of prospects, to effective approach, to interview- 


control, to definite closing. 


Into this mental mechanism must be fitted 


knowledge of how life insurance covers specific needs, and knowledge 
of company policies and practices. 

This tuning and training the Penn Mutual supplies to its representa- 
tives, together with General Agent and Home Office co-operation, skilled, 


willing, ample. 


In our agency expansion program we have room for men and women 
who greatly desire to excel and profit. 


Wm. H. KINGSLEY, Vice-President 


Wm. A. LAW, President 


HUGH D. HART, Vice-President 


The Penn Mutual Life Insurance Company 


Independence Square 
Philadelphia, Pa. 
Founded 1847 














Life Convention 
Carries Off Big 
St. Louis Program 

Company Men From All Sections 


Hear Executive Problems 
Discussed 





MUCH PRACTICAL MATERIAL 


Agency and Financial Meetings 
Feature Study of Plans 
ve and Methods 


The American Life Convention has 
been in session all this week, representa- 
tives of more than 140 life companies 
attending the meetings of the different 
sections into which the convention is di- 
vided at the Hotel Statler, St. 


The addresses and reports 


Louis. 
presented 
constitute a wealth of material bearing 
upon all departments of the business and 
a full account of the proceedings will 
be published in a special edition of The 
Eastern Underwriter to be issued tomor- 
row (Saturday). 

The main sessions of the convention 


heard ‘such outstanding figures of the 


business as Walton L. Crocker, president 
Jehn Haneock Mutual, and Rk. W. Hunt- 
ington, president Connecticut General 
Life, amone others, in addition to the 
President O. J. Arnold, presi- 


dent of the Northwestern National Lite, 


officers, 


and Claris Adams, secretary and gencral 
counsel. 
Many Practical Ideas 


The agency section was particularly 


fruitful of practical ideas on methods 


and management problems. The finan- 


cial section developed one of the out- 
standing questions before the meeting, 
having to do with the liberalizing of in- 
vestments and future investment policies. 
One of the speakers in the financial sec- 
tion, R. T. Byers, vice-president Ameri- 
can Central Life, had some very definite 
suggestions to offer and even included in 
his recommendations a proposel bill for 
One of Mr. 
Byers’ recommendations, that a central 
research bureau on investments be es- 
tablished, was made also by another 
speaker, D. T. Torrens, vice-president, 
Kansas City Life. 

The legal section had a full program 
covering most of the important questions 
before the legal departments of the life 
companies and many of the papers were 
also discussed. One speaker, E. M. 
(;rossman, general counsel, Central 
States Life, even ventured into the sub- 
ject of banks and trust companies acting 
as insurance agents, which is such a keen 
topic in fire insurance. 

The convention was one that accom- 
plished much in practical results but the 
entertainment of the visitors was not 
neglected. The golf club of the organi- 
zation had its tournament followed by 
the gold dinner at which prizes were 

(Continued on Page 8) 


liberalizing investment laws. 








Page 2 














October 1-. (928 





















~~ 


ea eete ete 








This half-page Etna 
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of October 6. 


rs; 
ATL erate TEN Te 





THE SATURDAY EVENING POST 


ae ee 


























| 3 N d 3 

tone tachigenr pte ree ares eae tes 
forse ag urde han The harneior ad Uo taentebe Dh beton tenets ttn Met . ia 
aera aes te oe le Ca eae No matter where business or Ss 
pleasure may lead you in this ee 

broad land—AEtna protection a 

is there. Just as at home, the Re 

local Atna representative stands aN 
. a ee y 

ready to render you immediate aes 

and efficient service. &s 

eae 

The Ana Life Insurance Company - The tna Casualty Ay 

and Surety Company « The Automobile Insurance Company Bir. 

The Standard Fire I Company + of Hartford, Con- i: 

necticut, write practically every form of Insurance and SR 

Bonding Protection, Ro- 

2 

4 ‘3 

ATNA-IZE §& 

SEE THt ATNA-IZER IN YOUR COMMUNITY—HE IS A MAN WORTH KNOWING a3< 

Dat 

SSS 
“9 


wi 


+ 


* 4 Bate 


ATIONAL adverusing of AEtna’s NATIONWIDE service —this 
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“It Pays To Be An Etna-izer”’ 


ETNA LIFE INSURANCE COMPANY 


and affiliated companies 
JETNA CASUALTY & SURETY CO. AUTOMOBILE INSURANCE CO. 
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Agents’ Association 
Changes Dues Plan 


MANAGERS PUT ON NEW BASIS 





President Parkinson of Equitable Society 
And Harvey Weeks Address 
First Meeting 





A craduated scale of annual dues for 
members of the Life Underwriters As- 
sociation of New York has been recom- 
menid by the executive committee 
whic) met on Tuesday preceding the 
first Jinner-meeting of the association 
for the season. This change, which is 
in line with steps to make the member- 
ships nore valuable by putting an extra 
charge on non-members who wish to 
avail themselves of the meetings and 
educational sales gatherings during the 
year, will be voted upon at the next 
meeting, November 13. The new scale 
follows : a ; 

For soliciting agents, $12 instead of 


For managers and superintendents on 
salaries, $20 instead of $16. 

For general agents, minimum of $35 
with $5 additional for each million paid 
for over $5,000,000 up to a maximum of 
$150. Formerly the dues were $20 mini- 
mum, with $2 additional for every mil- 
lion paid for over $4,000,000 up to a 
maximum of $60. 

At the meeting about seventy-five ap- 
plications for membership were turned 
in. The attendance was 770. 

The speakers of the evening were 
President Thomas I. Parkinson of the 
Equitable Society and Harvey Weeks, 
Provident Mutual manager at Buffalo 
who gave his selling, talk on “Oats.” 

President Parkinson, who made his 
first appearance before the Life Under- 
writers Association as a speaker, said 
that he viewed the present enormous 
volume of life insurance in force’as a 
challenge to both the companies and 
agents; neither should be satisfied with 
volume but it should serve to quicken 
their sense of responsibility as a great 
fund held in trust for widows and or- 


phans. He said that this challenge to - 


meet these responsibilities was fascinat- 
ing to him. The analysis of existing 
economic and social needs of the com- 
munity and how life insurance protec- 
tion could meet them, was to him one 
of the most fascinating studies possible. 
Mr. Parkinson paid a tribute to the 
pioneers who had the courage to liber- 
alize the life insurance contract and cited 
some of the fundamental court decisions 
that have had lasting effect in opening 
the doors of opportunity to development 
of the business. He cited disability bene- 
fits as one of the liberalizing features 
that have had important consequences. 





JOINS LINCOLN NATIONAL LIFE 
Frederick Law Fisher, Jr., recently 
connected with the Firestone Tire & 
Rubber Co. and the Bishop Lumber Co., 
has been appointed assistant to Edgar 
Paul Hermann, advertising manager of 
the Lincoln National Life. Mr. Fisher 
's a graduate of the University of IIh- 
nois where he studied advertising and 
journalisin. He will devote his attention 
‘o Insurance literature for the company, 


‘ayout work, and house organ publica- 
tions, 





SMITH BOSTON GENERAL AGENT 


The !erkshire Life has appointed 


Sherw: 1S. Smith as general agent at 
Boston o succeed Spencer S. Dodd and 
_ & Smith. The two offices for- 
merly 


‘aintained by the company in 
/ have been consolidated in one 
seneral agency at Rooms 727-730 Cham- 


Boston 


her of Commerce building, 80 Federal 
‘treet, under the direction of Mr. Smith. 
Mr. Sith is a native of Boston and has 
been 1 the life insurance business for 
‘ight y ars, having been connected with 
the Boikshire Life for the past two 
years, 








In All Fairness 


Question any successful man who is under- 
insured about one phase of his life. His com- 
ment will be interesting. 


Ask him if it isn’t true that one reason 
he won the wife of his choice was 
that she expected happiness and com- 
fort because of his affection and his 
ability and prospects. 


In all fairness, then, he can’t expose her 
to unhappiness and discomfort by 
leaving her penniless if he is taken 
away. It will be bad enough to lose 
his happiness. 


A Prudential LOW NET COST 
policy will PROTECT her. 


The Prudential 


Insurance Company of America 
Home Office: Newark, New Jersey 


Epwarp D. Durrmip, President 











Clarence L. Ayres 
Heads Life Convention 


SECTION OFFICERS 


ELECTED 





R. J. Merrill Chairman Financial Sec- 
tion; C. P. Peterson Heads 
Legal Section 





As the regular edition of The Eastern 
Underwriter went to press before the re- 
port of the nominations committee of 
the American Life Convention in ses- 
sion at St. Louis, was presented at the 
executive session Thursday evening, the 
full list of new officers are not available, 
but will appear with a full account of the 
convention proceedings in a special edi- 
tion tomorrow. 

Clarence L. Ayres, president of the 
American Life of Detroit, will be the 
next president of the American Life 
Convention. 

Robert J. Merrill, first vice-president 
of the United Life and Accident, was 
elected chairman of the financial section, 
and D. T. Torrens, vice-president of the 
Kansas City Life, was made secretary. 

C. P. Peterson, general counsel, Bank- 
ers Life of Lincoln, Neb., was elected 
chairman of the Legal Section and Wal- 
ter H. Eckert, general counsel, Federal 
Life, Chicago, secretary. 





Lincoln National Buys 
Merchants Of Des Moines 





President Arthur F. Hall, of the Lin- 
coln National Life of Fort Wayne, Ind., 
has completed negotiations for the pur- 
chase of the Merchants Life of Des 
Moines. 

At the close of business last vear the 
Merchants Life has insurance in force 
of $82,865,000, admitted assets of a little 
over $10,000.000 and net reserve of $8,- 
864,000. The premium income was 
$295,767. The company wrote a little 
over $12,000,000 business last year, The 
company’s growth has been moderate in 
recent years. 

The board of directors of the Lincoln 
National Life at a special meeting, voted 
to increase the capital stock of the com- 
pany from $2,000,000 to $2,500,000. This 
will be an increase of 50,000 shares, The 
new shares will have a par value of 
$10.00 and will be sold at $50 a share. 

The surplus created by the sale of this 
stock will be used for the purchase of 
the business of the Merchants Life with 
$85,000,000 of insurance in force and 
$10,000,000 of assets. 

It is expected that the consolidation 
will take place before the close of the 
year when the Lincoln Life will show 
approximately $650,000,000 of life insur- 
ance in force, $60,000,000 of assets, and 
$6,000,000 of capital and surplus. 





MADE REGIONAL SUP’T. 

Walter T. Shepard, vice-president and 
agency director of the Lincoln National 
of Fort: Wayne, Ind., announces the ap- 
pointment of Ralph D. Holt as superin- 
tendent of agencies in the Missouri Val- 
ley and surrounding region. This ap- 
pointment is in accord with the Lincoln 
National Life plan for developing its 
agency organization upon a_ regional 
basis. 





FIELD MEN ATTEND BANQUET 
Several hundred field representatives 
from the five St. Louis offices and the 
East St. Louis and Granite City, IIl., 
offices of the Western and Southern at- 
tended a banquet at the Statler Hotel, 
St. Louis, recently. The guest of honor 
was W. J. Williams, president of the 
company, who was also the chief speaker 
of the evening. A number of other ex- 
ecutives from the home office attended. 





Herschell Beatty, who has been con- 
nected with The Prudential at Wash- 
ington, Ind., has been appointed a dis- 
trict manager for the Missouri State 
Life in that territory. 
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Insurance Trusts 
Reach Big Total 


A BILLION BY END OF YEAR 





T. C. Hennings of St. Louis Tells Bank-. 


ers of Growth of Life 
Trust Business 





An impressive growth is being expe- 
rienced by trust companies and banks in 
their life insurance trust business, ac- 
cording to a report of the Committee 
on Insurance Trusts, of which Thos. C. 
Hennings, vice-president of the Mercan- 
tile Trust Co., of St. Louis, is chairman, 
presented at a meeting of the Trust 
Company Division at the‘ American 
Bankers Association convention held in 
Philadelphia last week. A. national sur- 
vey completed by the committee, indi- 
cates that more than $750,000,000 in life 
insurance is now covered by trust agree- 
ments and it is estimated that a billion 
dollars in life insurance proceeds will 
be protected by trust agreements by the 
end of 1928. 

Trust companies and banks with active 
trust departments which responded to a 
questionnaire sent out by the commit- 
tee asserted invariably that this type of 
business had shown .a steady year-by- 
year growth in the five-year period, 
1923-1927. 

The amount of insurance trusteed dur- 
ing 1927, $276,785,000, showed a gain of 
856% over the total for 1923. The total 
for the past year was twice as large as 
that for 1926—and more than the com- 
bined total for the preceding four years. 
The total amount of insurance trusteed 
for the five-year period, 1923-1927, is 
$541,337,958. The rate of gain each year 
is termed startling and the committce’s 
report remarks that it appears that the 
life insurance trust is the fastest grow- 
ing form of fiduciary service. 

The size of the average life insurance 
trust is found to be $53,800. 





WESTERN & SOUTHERN CHANGES 





Company Announces Several Transfers 
and Promctions; District Office at 
Bellefontaine, Ohio, Consolidated 
With Urbana Office 
The Western and Southern Life an- 
nounces the transfer of the following as- 
sistant superintendents: A. B. Duellman 
from Kalamazoo to Detroit West; J. W. 
Fay from Detroit East to Detroit West; 
A. R. Horkavcow from Detroit North to 
Detroit South; A. R. Lloyd from Pauld- 
ing to Toledo North; G. C. Laird from 
Flint to Detroit East; and F. P. Dunn 

from Battle Creek to Jackson. 

The district office at Bellefontaine, O., 
has been consolidated with the Urbana 
office, and the Norwalk and Sandusky 
offices have also been merged. 

The following agents have been pro- 
moted to assistant superintendents: W. 
C. Turner, Paulding, Ohio; R. Sallows, 
Battle Creek, Michigan; J. V. Albrecht, 
Steubenville, Ohio; W. W. Hare, De- 
troit North; H. Hahn, Pittsburgh North; 
A. F. Devaul, Wheeling, W. Va.; E. B. 
Byerly, Columbus North; M. Wayne, 
Butler, and E. Goldstein, Youngstown. 





MISSOURI STATE LIFE GAINS 

P. E. Perdue, general agent for the 
Missouri State Life at Petersburg, Va., 
recorded a gain of 694% in production 
for August compared with the same 
month in 1927. Other large gains re- 
corded by general agents and branch of- 
fices of the company for the same month 
were: W. Hoyt Braselton, general agent, 
Paris, Tex., 77%; L. H. Knick, general 
agent, East St. Louis, 97%; Ricks 
Strong, manager, Little Rock branch, 
22%; C. A. Ward, manager Toledo 
branch, 182%; B. S. Dickinson, general 
agent, Austin, 124%; E. B. Thurman, 
manager Chicago branch office, 34%; 
William Strauss, general agent, Houston, 
123%; Harry Montgomery, Seattle 
branch, 34%; F. J. McCaslin, Kansas 
City branch, 20%; J. R. Daughtry, gen- 
eral agent, Roswell, N. M., 84%, and J. 
W. Quinn, manager, Minneapolis, 20%. 




















Systematic Service Pays Big 
Dividends From Policyholders 





During October representatives of the Union Central 


are engaged in putting over the fourth annual Policy- 


holders’ Service Month Campaign. It promises to be an 


even greater success than its three predecessors. Before the 


first of the month more than 1,000 Agents had enrolled 
and pledged to President Sage, that they would call on all 
of their old policyholders during October, offering to each 
the many services available with the assistance of material 


specially prepared by the Home Office. 


“Why have one Policyholders' Month?” an Agent 
asks. “I make every month Policyholders) Month.” 


That is a beautiful sentiment. But our experience 
has been that systematic service brings the largest dividends 


both in good will and in new business from old customers. 


We used to think that our old policyholders were 
giving us a rather handsome volume of new business every 
year. But during the three years in which we have held 
these annual Policyholders’ Month Service Campaigns, 
our annual new business from old policyholders has 


jumped from less than 57 millions in 1924 to more than 
81 millions in 1927. 


You can judge for yourself why Old Policyholders 


Month has become an institution 1 the Union Central. 


The Union Central Life Insurance Co. 


Cincinnati, Ohio 
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Many Selling Ideas at 
Life Group Sessions 


INTERESTED IN R. & R. STUDY 








Progressive Round Table Idea Proves 
Successful; Institutional Adver- 
tising Debated 





The life insurance advertising men at 
the Insurance Advertising Conference 
last week in Washington had two in- 
structive group sessions, the first of 
which took the form of a progressive 
round table discussion. Six members 
sat at cach table and discussed for twen- 
ty minutes one of the six subjects as- 
signed. Then at the close of each twen- 


ity minute period three members at each 


table moved progressively to the next 
higher numbered table. The last period 
of the session was devoted to brief re- 
ports from the table leaders on the best 
idea developed in the six discussions. 

Table chairmen during this meeting 
fitted in easily with the progressive idea 
and held the interest of those present 
on the program topics. They were Bert 
N. Mills, Bankers Life of Iowa; S. A. 
Swisher, Jr., Equitable Life of Iowa; C. 
T. Steven, Phoenix Mutual Life; C. C. 
Fleming, Life Insurance Co. of Virginia; 
K. H. Mathus, Connecticut Mutual Life, 
and Francis J. Bohl, Peoria Life. The 
topics discussed included the relationship 
of the advertising department to other 
departments in the home office; new ad- 
vertising plans to aid in selling; how to 
sell advertising plans to the agency 
force; making the agency publication 
most helpful to the sales organization, 
and to what extent does direct mail ad- 
vertising actually help in making a sale. 

Says Agents Prefer Local Ads. 

At the second afternoon’s session Paul 

Speicher, associate editor, Insurance Re- 
search & Review, aroused considerable 
interest when he said in his talk that 
agents were almost unanimous in want- 
ing companies to advertise but they were 
not very enthusiastic over institutional 
advertising that had been proposed, pre- 
ferring local newspaper publicity and di- 
rect mail campaigns since the results 
from these methods were more quickly 
apparent. Mr. Speicher also mentioned 
that booklets were not overly popular but 
were of value to new agents as text 
books of information. His information 
on this subject came as a result of a 
questionnaire he had conducted among 
guests and general agents. 
Those present expressed keen interest 
in the result of this questionnaire and 
the R. & R. will in all probability pub- 
lish it in the near future. 

Edgar P. Herman, director of publi- 
cations of the Lincoln National Life, 
ater discussing the Lincoln Historical 
Foundation, outlined by request the trade 
paper advertising campaign of his com- 
pany which is attracting attention. 

Suggest Trade Paper Session 

Trad, paper advertising also featured 
prominently in the meeting with remarks 
by John Hall Woods, Great Northern 
Life; k. W. Conde, “The Insurance 
Field,” Larry Jacobs, Southland Life; 
Luther . Little, Metropolitan Life, and 
KC. Richards, Atlantic Life. The sug- 

was made that the Conference 


gestion 


at Its next annual meeting devote one 
part of its program to advertising in the 
trade pspers. In this way the trade pa- 
Pers would have an opportunity to ex- 
plain the necessity for such advertising 
“nd point out the results already gained 


by com any advertisers and the potential 


results hat can be expected. 

Miss hlo Peterson, publicity director, 
usiness Men’s Assurance, who was 
Ma ing her first appearance as a speaker 
at the conference, emphasized in her talk 
that th advertising department of a 
‘ompany should not be merely an ad- 
ct o' the sales department but rath- 
‘ta liaison between every part of the 
Compatiy in its relationship to the in- 
‘uring public. “Every contact with those 


*utside of the company ranks gives some 





Some Life Men at Insurance Ad Conference 





E. A. Brock 
Winnipeg 


C. T. Stevens 
Hartford 


L. B. Little 
New York 


H. H. Putnam 
Boston 


C. Sparver 
Hartford 








personal impression,” she declared, “so 
advertising reaches far beyond the print- 
ed word.” 

Arthur A. Fisk, manager of publica- 
tions of The Prudential; Arthur H. Red- 
dall, advertising manager, Equitable Life 
Assurance Society, and Leon A. Soper, 
sales promotion manager, Phoenix Mu- 
tual Life, three leaders who have been 
prominent at other conventions, could 
not attend the conference. 





Albert Schurr, second vice-president of 
the North American Life, will sail from 
New York on February 16 on his annual 
midwinter vacation. He will tour south- 
ern European countries. 


SOUTHERN SURETY MAY MOVE 

It is rumored in St. Louis insurance 
and financial circles that the home offices 
of the Southern Surety will be moved 
to St. Louis in the near future. Presi- 
dent Norman R. Moray of the Southern 
Surety was in St. Louis to attend the 
meeting of the Missouri State Life 
Board. 





TALLY DIES SUDDENLY 
Zac C. Tally, general agent at Bir- 
mingham, Ala., for the Missouri State 
Life, died suddenly on September 25 of 
keart failure. He had been in the em- 
ploy of the company for a number of 
years. 
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AN EXCELLENT COMBINATION— 
GUARANTEED LOW PREMIUM 
while policy is in force 
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EXCESS INTEREST 
on funds left with the Company at 
Death or Maturity 


Guaran‘eed Rate 
Present Rate 


A live company with an excellent line of policies 
and low guaranteed rates backed by a large capital 
and surplus. 
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BANKERS NAT’L. APPOINTMENTS 





E. P. Southard, Battle Creek, Mich., H. 
H. Marks, West Va., G. E. Newton, 
Maine, to Represent Jersey Co. 
The Bankers National Life of Jersey 
City have announced a number of ap- 
pointments during the past week. They 
include Earl P. Southard as_ general 
agent at Battle Creek, Mich., Howard H. 
Marks at Huntington, W. Va., Wilfred 
H. Corriveau at Caribou and George E. 
Newton at Calais, Me., Raymond Llewel- 
lyn at Plains, Pa., and Alfred W. In- 
galls at Madison and Joseph A. Michaud, 

Van Buren, Me. 

Mr. Ingalls has been in the general in- 
surance business for a number of years. 
He is dissolving his casualty and fire 
insurance business and will devote his 
entire time to production of life insur- 
ance. Mr. Newton, who is city clerk in 
the Maine town in which he will rep- 
resent the company, is also a general 
insurance man, having been engaged in 
the business for several years. 





AGAIN MAKES MARATHON CLUB 





Herman Duval, Northwestern Mutual 
Agent, Has Had Continuous Member- 
ship In It Since Its Inception 
Herman Duval, who is an agent for 
the Northwestern Mutual Life in New 
York City, has just qualified for mem- 
bership in the Marathon Club of the 
company for the thirteenth time. He is 
the only agent who has had continuous 
membership since the organization was 
started. During the thirteen years,. Du- 
val has paid for $22,848,140 of business 
on 1881. lives. This year he is runner- 

up for the presidency. 

R. E. Powles, with 195 lives, won the 
club presidency in 1927-1928, and _ inci- 
dentally the first leg on the new cup pre- 
sented by Superintendent of Agencies, 
Charles H. Parsons. 

Fifteen states (last year fourteen) 
were represented. Wisconsin led with 
seven members; Illinois and Iowa each 
had six; New York had five; Ohio, Ken- 
tucky,, Minnesota and Oklahoma had 
four; Pennsylvania had three; Nebraska 
and Maine had two; Indiana, Georgia, 
Oregon and Utah each had one. 

Thirty-five general agencies were rep- 
resented (last year thirty-three). J. J. 
Hughes’ agency of Des Moines, Iowa, 
had four members; W. F..McCaughey 
and R.-L. Law each had three. 





MUIR WITH KENNEY AGENCY 





Former Executive Secretary of Boston 
Life Underwriters to do 
Educational Work 
John P. Muir, who recently resigned 
as executive secretary of the Boston 
Life Underwriters Association has be- 
come associated with the V. W. Kenney 
General Agency of the Connecticut Mu- 
tual Life in Boston. Mr. Muir has been 
five and one-half years in the life insur- 
ance business having been associated 
with the Guardian Life previous to his 
association with the Boston Life Under- 
writers Association. His work with the 
Kenney Agency will be along supervis- 
ory and educational linés. Mr. Muir, 
during his connection with the Boston 
Life Underwriters Association made a 
very wide acquaintance with life insur- 
ance men of New England with whom 

he was very popular. 
OPENS NEW OFFICE 
The Acacia Mutual Life recently 
opened a new brench office at Youngs- 
town, Ohio. E. M. Barr, formerly con- 
nect‘d with the Wheeling branch, has 
be'n appointed manager. 





JOHN HANCOCK LOANS 

During the first eight months of 1928 
the John Hancock Mutual made mort- 
gage loans totaling $31,079,424.63. Of 
this total amount, $12,077,541.63 was on 
1,690 farms; and $19,001,883.00 on 1,283 
city properties, including 1,035 dwelling 
houses and 219 apartment buildings. 
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Niles Tells of Study 
Into Co-operative Adv. 


RESEARCH BUREAU’S FINDINGS 





Washington Conference Hears How 20 
Companies Contributed $250 Each 
To Get Laymen’s Reactions 





National co-operative life insurance ad- 
vertising to the public was again in prom- 
inence at the Insurance Advertising Con- 
ference last week at Washington, D. 
C., when the survey made by the Life 
Insurance Research Bureau on this step 
was presented by Henry E. Niles, its 
assistant manager. Mr. Niles’ talk evoked 
a lively floor discussion with Henry H. 
Putnam, advertising manager of the 
John Hancock Mutual, taking a firm 
stand against such advertising. 

Mr. Niles swung into his talk by giv- 
ing the pros and cons of the question 
as revealed by letters from various life 
insurance companies. The bureau had 
received such contrasting comments as 
“the campaign would sell too much life 
insurance; it would sell enough business; 
the public needs to be told about life 
insurance; the public knows enough al- 
ready; we have to reach the wife; wives 
won’t read the ads; national advertising 
will attract good agents to the business; 
it would make it so easy to sell that the 
poorest kind of agent would succeed.” 
And to top them all, the president of 
one company wrote in that a co-operative 
campaign would undermine his sales 
force. 

N. Y. U. Professors Selected 

Mr. Niles then went into the financial 
angle of the research, saying that twenty 
companies had been interested enough 
to contribute $250 each, making a total 
of $5,000. The bureau’s advisory com- 
mittee with M. Albert Linton, Provident 
Mutual, chairman, met last December to 
consider the procedure to follow and de- 
cided that the course of the research 
should be guided by an impartial group. 
Accordingly, Professor George Burton 
and Professor Agnew of New York Uni- 
versity were appointed as advisors and 
their first step was to start a study of 
the life insurance buyer from the stand- 
point of the life insurance agent in order 
to find out what forms of insurance were 
preferred by the layman in all walks of 
life. 

The next step was to get the help of 
the Teacher’s Association of Marketing 
and Advertising and to have its mem- 
ber teachers in various universities and 
advertising schools interest their stu- 
dents in making a questionnaire canvass 
of the public. The students were paid 
$1.25 for each set of four interviews com- 
pleted. 

How the public, composed of the work- 
ing class, business and professional men 
and college professors, etc., felt on life 
insurance was the motivating purpose of 
this questionnaire and Mr. Niles said 
that the replies received by the students 
were very illuminating. 

Six Definite Conclusions 

The students made such good progress 
that before very long six definite con- 
clusions presented themselves and these 
were as follows: 

1. Most prospects were already in- 
sured. 2. Life insurance was regarded 
favorably and as an important form of 
saving. 3. Those people who had allowed 
their policies to lapse for one reason or 
another were still favorable to life in- 
surance. 4. There were plenty of agents 
to write the business. 5. Plenty of news 
about life insurance in various periodi- 
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LOW RATES 
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DIVIDENDS 


The Midland Mutual Life is now ready to 
issue a GUARANTEED LOW COST Paid 
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cals but not of much importance. (. Fey 
policies sold for definite needs. 

A few summarizations were nex: made 
by Mr. Niles which proved to ‘e ex. 
ceedingly interesting. He said: “Oy; 
survey showed us that 38% of th- busi. 
ness men had $10,000 or more insti-ance 
14% of the total did not have $1.00 or 
more as contrasted with 86% of the men 
who did not have $1,000. Four: y-foy; 
per cent. of the women had $100 or 
more which is considered a high per- 
centage inasmuch as women are not as 
generally employed as men. Fri 


viewpoint of income only 33% of thie 
who had no insurance earned $2,000 or 
more. 

Mr. Niles further pointed out that 30% 
of the business men had sent for life in- 
surance agents and 19% professional men 
had also requested the agent to call. On 
the other hand, 11% of the women had 
sent for the agent. In many of these 
cases the agent was a friend of the pros- 
pective buyer. Thirty-nine per cent. of 
the men did not discuss life insurance 
with their families while 51% of them did 
take their wives into their confidence 
and were favorable. 

Interesting Lapse Data 

On the question of lapses Mr. Niles 
said that 13% of the lapses were among 
men having incomes of under $1,000 when 
‘their policies expired. And 32% of those 
who had lapsed their policies still had 
left $10,000 in force whereas only 20% 
of those who did not lapse had _ that 
amount of insurance. Mr. Niles felt that 
the explanation for this was that a lot 
of insurance was taken out immediately 
following the war when incomes were 
high and since then with living costs 
still soaring, many of those who had 
taken large amounts felt. the necessity 
of cutting down. This doesn’t mean, he 
added, that those people were not favor- 
able to life insurance. 

There were plenty of agents to sell the 
business, the survey showed. Seventy 
thousand were full time producers with 
130,000 part writers. On an average it 
was figured that prospects were called on 
once in every three months which would 
mean five calls a day for five days a 
week for fifty weeks in the year. The 
conclusion was also reached that the 
more attempts the agent made to see a 
prospect, the less did he get in. 

Half of the agents were considered well 
informed by the people interviewed. 

Coming to the conclusion that policies 
were not written for definite needs, Mr. 
Niles said that the agents themselves 
admitted this to be a fact, especially the 
better class of salesmen. It was pointed 
out that 65% of the business written was 
for protection; 20% for savings; 3% for 
education and 5% for business purposes. 

The newspapers, magazines and other 
media ran lots of news about life in- 
surance but not much of it was good 
news. The clipping bureau employed by 
the bureau submitted figures to show 
that 37% of the clippings came under 
the classification of general news and 
6% was editorial in nature with gener- 
ally favorable comments. The chic! fault 
found was that the public could not ob- 
tain a broad picture of life insurance 
from the stories that had been printed. 





A group policy covering the employes 
of the William Frederick Cigar C0, 
Monett, Mo., has been taken out 
through The Prudential. It covers the 
lives of fifty employes with a tota! cov- 
erage of $53,500. The policy is «f the 
contributory type and employes are I- 
sured in amounts ranging from $  /\\lU) to 


$2,500, according to positions he! 
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nstalment Buying 
Absorbs Bank Credit 


OOK FOR SOME RESTRICTION 





arthur M. Collens, Vice-President, 
Phoenix Mutual Life, Would 
Check This Inflation 





That instalment purchases are an im- 
factor in the expansion of bank 
Joans and along with brokers’ loans on 
Stoc! xchange securities are the cause 
of the absorption of credited facilities 
country, is the belief of Arthur 

\M. Collens, vice-president of the Phoe- 
nix Mutual Life, who predicts a greater 
cation in the granting of such credits. 
Tho huge drafts of finance companies 

1c loanable funds of banks, being 


porta I 


of th 


inelig:hle for rediscount, are proving in- 
digest'ble fare for lending institutions, 
declarvd the insurance executive, who 
said: “The continuing high level of bank 
loans is causing concern not only to 
Federal Reserve authorities but to all 
factors in our financial system. Bankers 
of h'eh standing have more than hinted 
that a continuance in our present course 


eventually may drive interest rates up 
to such a plane that the needs of com- 
mercial business may be cramped; but it 
is pleasinter ‘and more encouraging tc 
contemplate the self-corrective influences 
which already appear to be at work 
Chief among these, as concerns instai- 
ment financing, is the stiffening attitude 
of banking institutions toward the re- 
quirements that finance companies s should 
exact of the instalment-credit-seeker. 
These stiffer standards are forecast in 
the declaration that “Only those having 
savings accounts or life insurance should 
be granted consumer credit,” recently 
made in a banking periodical by J. H 
Puelicher, chairman of the board, Amer- 
ican Bankers Association Foundation for 


Education in Economics, 
sounder credits. This may appear a rigid 
requirement,” continued Mr. Collens, “but 
actually it provides a great and swelling 
market from which only the thriftless 
and the unfortunate insolvent are ex- 
cluded. In the nearly ninety billion dol- 
lars of life insurance now in force there 
is an average of 2.7 policies for every 
home in the United States.” 

Mr. Collens deplored the suggestion 
tentatively advanced that perhaps a lien 
on parts of savings accounts or on the 
loan values of life insurance policies 
might be used to bolster up the “recap- 
ture” provision of instalment contracts, 
which has proven “unsound and econom- 
ically wasteful” in practice. Said he: 
“In nine policies out of every ten, the 
beneficiary of the protection is the wife 
or other member of the policyholder’s 
immediate family. Such insurance is not 
properly a trading asset, to be pledged 
here and there to satisfy current wants; 
it is rather an inviolable reserve, to be 
kept intact for the ultimate needs of 
the family for which the insured is re- 
sponsible. The man who borrows on his 
life insurance is borrowing from _ his 
beneficiary, not merely from a life insur- 
ance company.” 


in a plea for 





POLICYHOLDERS’ MONTH OPENS 


October 1 marked the beginning of 
the ‘annual Policyholders’ Month Cam- 
paign of the Union Central Life. Presi- 
went John D. Sage, in the current num- 
ber of the Agency Bulletin, bids “God- 
speed” to the field representatives who 
have striven each successive year to 
make the campaign both successful and 
profitable. Policyholders’ Month, says 
President Sage, represents the com- 
pany’s annual opportunity to re-sell its 
merits to its clients. But better still, it 
gives »gents an opportunity to keep step 
with the economic progress of policy- 
holders, and to cover their increasing 
financial needs and responsibilities. 


Frank W. Pennell Leads 
State Mutual Life 


DINNER GIVEN HIM AS TRIBUTE 





President Bullock and Other Home Office 
Officials Attend Affair at Roosevelt; 
Agency Has Paid For $4,000,000 





One of the fast growing agencies here, 
that of Frank W. Pennell, State Mutual, 
has produced $4,000,000 in nine months, 
an increase over the same period of last 
year of 205%. 

In recognition of his accomplishments, 
members of the New York agency staff 
and some home office officials gathered 
at a dinner at the Roosevelt Hotel in 
New York City last Thursday night, in- 
cluding President Chandler Bullock, Su- 
perintendent of Agencies Stephen Ire- 
land and Ross Gordon, head underwrit- 


ing department. Wing Wetmore, of the 
Harry Gardiner Agency, John Hancock, 


founder of the “Minute Men” organiza- 
tion during the World War, entertained 
the crowd with singing skits and the 
recitation of poems. One of these, com- 
posed by Mr. Wing himself, was called 
“Pennell Goes Fishing.” 
Pres. Bullock a Speaker 

President Bullock said he was genuine- 
ly happy to pay tribute to the man who 
is now the company’s leading gencral 
agent, and that Mr. Pennell was building 
an organization that he believed would 
always reriect the high character of the 
State Mutual. In discussing salesman- 
ship he praised those agents who sell 
intelligently and keep their clientele sat- 
isfied by watching after their interests. 
For the high pressure salesman he had 


little patience. “The business we want 
is the business which remains on the 
books,” he said. 


Continuing, Mr. Bullock added that the 
home office staff having to do with the 
handling of business had been doubled 
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during the last few months with a view 
of keeping in closer touch with the field. 

Mr. Ireland characterized the Pennell 
agency as progressive and successful and 
with a fine future ahead of it. In his 
opinion Mr. Pennell could ideal an or- 
ganization and make the ideal come true. 

Other speakers were Ross Gordon, 
home office official, who discussed the 
selection of risks both from the under- 
writing and medical standpoints, and R. 
*. Anderson, formerly New. York gener- 
al agent of the State Mutual. Mr. An- 
derson has been with the company for 
more than fifty years. 

At the conclusion of the dinner, mo- 
tion pictures were shown. President Bul- 
lock and other home office officials were 
depicted in their business and home sur- 
roundings. They were also shown with 
the agents at the annual convention 
which took place at Lake Champlain last 
June. 
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me V. FRARY, one of our leading underwriters hails from 

He was born in Chicago and attended the University 
Entering business in 1912 with the J. T. Walbridge 
Engineering Company of Chicago, he rose from office boy to office 
In 1916 he went with the Wilcox Oil & Gas Co., in 
Except for two and one-half years in the army, Mr. Frary 
was with this company in various executive positions until February 1, 
of last year when he joined this agency. 


Under Mr. Frary’s management the New York Office of the Wilcox 
Oil & Gas Co., effected large scale financing and is today a twenty 
million dollar corporation. 


J. 


Mr. Frary is one of many on our staff 
who have left important executive positions in various fields for 
broader opportunities in life insurance work. 


PAUL 


ELLIOTT HALL AGENCY 


THE PENN MUTUAL LIFE INSURANCE CO. 
50 Church Street, New York 


What Mr. Frary has acccomplished 


under our 


training, men of similar qualities can accomplish. 
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V. FRARY 


See our advertisement in the New York 
Evening Post next Tuesday and Thursday. 
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Stresses Value of 
Preventive Measures 


DR. GEIRINGER’S FINE TALK 





Associate Medical Director, Equitable 
Society, Addresses National Safety 
Congress On Health Conservation 
Dr. Arthur Geiringer, associate medical 

director of the Equitable Life Society, 

is convinced that the possibility of health 
preservation is not a fad or fanciful hope 
or even an altruistic dream. On the 
contrary, he believes that it is “definite, 
precise and proven reality, the general 
acceptance and practice of which will not 
only diminish tremendous economic 
waste, but will also increase human hap- 
piness and the length of human life.” 

This was the sum and substance of an 

interesting talk which he gave before 

the National Safety Council Congress 
on October 3 in New York City. His 
address in part follows: 

“This great health conservation move- 
ment started with the advent of modern 
medicine but it was not until after the 
Great War that the work was seriously 
and practically organized and actually 
applied. This renewed activity or health 
renaissance was stimulated by the nu- 
merous instances of disease and suffer- 
ing which resulted from the many in- 
tentional and unintentional brutalities of 
the War, but more definitely the need 
of energetic health preservation was em- 
phasized by the astounding evidence of 
physical unfitness which was shown by 
the records of recruiting camps through- 
out the world. 

What World War Disclosed 

“It seems extreme and yet it is ab- 
solutely true that almost half of the 
young men, the apparent flower of the 
nations, showed upon preliminary exam- 
ination a state of health and a condition 
of body clearly below the normal stand- 
ard and also clearly far below the pos- 
sible standard of near perfection. Now, 
if this was the picture of health of the 
young man, what must be the physical 
condition of the middle and old age 
groups. Relatively much worse! We 
say emphatically and without qualifica- 
tion that the general physical condition 
of mankind is pitiful. Pitiful because it 
is definitely and positively avoidable. 

“The more profoundly we study the 
human body the greater is our respect 
for it. The more intensively we go into 
the details of this subject, the more defi- 
nitely convinced are we that the mass 
of facts developed by science represent 
only the alpha of the secrets which are 
yet to be exposed. Yet, despite our 
profound ignorance of so many features 
of human structure and function, it is 
undeniably true that the relatively slight 
degree of knowledge which we have is of 
great significance and value. Indeed it 
is of such great value that if the human 
race would apply this knowledge and 
use it, even to a moderate degree, easily 
one-half of all physical ills would be 
definitely relieved, and furthermore, if 
this definite knowledge were applied 
from a preventive standpoint, few of the 
numerous ills of mankind would ever see 
the light of day.” 

Dr. Geiringer stressed the point that 
the road to health lies not in the cure 
or treatment of disease but rather in the 
prevention of disease. He continued: 

“Tf this short talk conveys to you and 
impresses upon you.these two following 
thoughts I shall be more than gratified. 
First, the great majority of mankind en- 
joy only a fair degree of health. Good 
health is just around the corner and 
humanitv may have it whenever it takes 
the trouble to reach for it; and second- 
ly, the proper approach to good health 
and a longer life is the prevention of 
disease primarily, not its cure or treat- 
ment. 

“Admitting then, as a result of such 
study, that the average physical status of 
men and women is such that improve- 


ment is definitely indicated, may we ask 
by what means can we accomplish such 
a result? I believe that educational 
methods in the form of lectures, news- 
paper articles, magazine articles, bullet- 
ins, pictorial presentations, teaching in 
schools, and the family doctor are very 
important and effective means of con- 
tact and achievement, but it is my opin- 
ion that in the last analysis these meth- 
ods will not be fully satisfactory unless 
they all emphasize that the basic, the 
essential procedure, is specifically the 
periodic’ physical examination of all in- 
dividuals and particularly and positively 
those of the ages of forty years and 
older. 
Applies To Healthy People 

“We are, of course, intérested in the 
sick men or women. The whole effort 
of curative medicine exists for him, but 
on the other hand, the whole idea and 
purpose of periodic physical examina- 
tion and the whole idea of health preser- 
vation and life prolongation in this new- 
er sense were not evolved for the pur- 
pose of helping the individual who is ob- 
viously ill, who knows that he is ill, and 
who knows that he should receive medi- 
cal advice and treatment. Quite the 
contrary. The idea was developed for 
the benefit of the large numbers of peo- 
ple who appear healthy, feel healthy, and 
believe that they are healthy by in whom 
there may exist an abnormal condition 
which has neither manifested symptoms 
nor made itself felt in any manner, a 
condition which is a potential source of 
trouble. The defect may be described 
as a weak link in the chain of an indi- 
vidual’s physical well-being. 

“It might here be argued that if a 
person appears well and feels well it 
is better to leave well enough alone; 
that it is better not to seek trouble; 
and that to suggest illness is to create 
a thought or state of mind toward ill 
feeling. Quite true at first glance or 
upon superficial and shallow thought, 
but not true at all upon even slight re- 
flected or elementary analysis. There 
is no more justification for such reason- 
ing than there is to say that the man 
who cxercises foresight in saving part of 
his income for a ‘rainy day’ is wrong; 
or that a railroad engineer is in error 
who from time to time inspects the im- 
portant bolts, brakes, and other vital 
adjustments of his engine to avoid break- 
downs and resulting accidents. No one 
could possibly criticize such practices or 
a host of other similar procedures of 
foresight which are common to all of us 
in our daily life. 

Periodic Examination 

“Periodic examination is growing rap- 
idly in popularity and yet not rapidly 
enough. No man after forty has a right 
to deny himself or his family this im- 
portant aid to live a longer life. We 
prophesy that in the not far distant 
future periodic physical examination will 
be the rule and not the exception among 
intelligent people. 

“In addition to that aspect of this 
question which is the desire of man to 
live and to live long healthfully and 
happily, there is the economic and the 
industrial angle. We have established 
on the basis of surveys by various spe- 
cialized investigators that this nation 
spends annually for drugs, doctors’ serv- 
ices and hospital maintenance a sum very 
close to a billion dollars. Think, my 
friends, of the endless number of other 
uses to which, let us say, half of this 
fortune could be put if it were saved 
as it can, without question, be saved, if 
we all did no more than merely follow 
the most simple and easily available rules 
and practices of health preservation! 

“This sum is staggering, but small in 
comparison to the fact developed by 
that great statistician and investigator, 
Dr. Dublin. He states, after a thorough 
study of a great mass of material and 
after a clear explanation of how his 
figures were reached, ‘That sickness cost 
directly in lost wages, in reduced pro- 
duction, as well as in the necessary care, 
a total of two and one-half billion dol- 
lars a year’ and then he adds, ‘Having 


ATLANTIC LIFE CHANGES 





New General Agents Appointed in Bir- 
mingham, Ala.; Dallas, Texas; Jack- 
sonville, Fla., and Laurel, Miss. 


The Atlantic Life has appointed the 
following new general agents: ; 
Sampson, Birmingham, Ala.; Jas. F. 
Egan, Dallas, Tex.; J. E. deBelle, Jack- 
sonville, Fla.; H. S. Harris, Laurel, Miss. 

For the past eleven years Mr. Samp- 
son has been general agent at Washing- 
ton, D. C., for the Connecticut Mutual 
Life. Previously he was superintend- 
ent of agents in Virginia for the Mutual 
Life of New York. He was also with 
the Home Life for a time in that state. 
His son, G. L. Sampson, will be associ- 
ated with him in Birmingham. 

Mr. Egan is prominently known in 
Texas life circles by reason of having 
built a large agency in that state for 
the old Standard Life, paying for a big 
volume of business. For a time he was 
superintendent of agencies for the 


Standard. 
The Atlantic’s new general agent at 
Jacksonville was formerly associated 


with the Letcher agency there for the 
Pacific Mutual Life, assisting Mr. 
Letcher in the selection and_ training 
of agents. Mr. Harris, the new general 
agent at Laurel, Miss., was formerly gen- 
eral agent there for the Franklin Life 
of Springfield, Ill, and previously with 
the American Bankers Life of Chicago 
in the same capacity. 





NEWARK AGENCY CONVENTION 

The W. W. Garrabrant agency of the 
Connecticut General in Newark, held a 
two day convention last week at Mrs. 
Ayres’ Inn, Drakestown, N. J. Mr. Gar- 
rabrant gave a short talk on the work 
of the agency and proposed a drive for 
the remaining months of the year. A 
dinner followed the talk and the re- 
mainder of the time was devoted to out- 
door recreation. 





PRAISES COMPANY ADS 

A paper read for George E. Crosby of 
the Insurance Advertising Conference, 
said in part: 

“T believe that national advertising of 
such companies as the Hartford, and In- 
surance Co. of N. A., has been of ines- 
timable value to the entire business of 
insurance. Every company has benefited 
by such advertising if only in the in- 
creased volume of new insurance cre- 
ated.” 

Mr. Crosby, who was general chair- 
man of the Washington Conference pro- 
gram, was ill and the paper was read by 
A. G. Dugan, Jr., of the Citizens. 


HELD OPEN FORUM 

The Harris agency of the Equitable 
Society has been holding open forums in 
its agency meetings. Problems were sub- 
mitted and discussed by the agents. At 
the end of the series prizes were award- 
ed to Max Krakower and Mrs. Elizabeth 
Fink for contributions to the discussions. 











due regard for the value of life at each 
age period, I estimate that the total cap- 
ital value of the lives which can be 
saved annually through the application 
of modern preventive medicine and pub- 
lic health measures, is over six billion 
dollars.’ 

“IT have the opportunity of daily bed- 
side experience and I have been intensely 
interested and fascinated by this sub- 
ject of preventive medicine. As a re- 
sult of this experience I am convinced 
I am as certain as I could be of any 
truth, that if men and women will take 
the trouble to live according to the rules 
of hygiene, sanitation and preventive 
medicine already. firmly established, the 
Biblical fallacy of three score and ten 
years of life as the satisfactory span for 
the chosen few could easily be relegated 
to past experience and that a new stand- 
ard would easily be established which 
would grant those three score and ten 
years to the great majority and to a large 
proportion of the remainder a life of 
eighty years, or even longer.” 


= 


AIR INSURANCE PLAN 5 


Two New Companies Now Being 
Formed to Specialize in the Under. 
writing of Aviation Risk; 

One of the most notable of recent &. 
velopments in aviation circles is “he pro. 
posal to organize a group of i:surang 
corporations to specialize in the unde. 
writing of aviation risks. This is eyj. 
dent from the notices of intention t 
form the Aero Insurance Co., and the 
Aero Indemnity Co., which have recent. 

ly appeared in the insurance press, 

The first named company is being or. 
ganized under a fire and marine charter 
with initial cash resources of $1,00000 
of which $500,000 is capital and $500,000 
paid-in surplus, while the Indemnity 
Company, it is said, will have cash re. 
sources of $2,000,000 of which $1,000.00 
is capital and $1,000,000 paid-in surplus, 

The entire project is said to have the 
backing of a group of bankers and it js 
reported that some part of the stock of 
the holding company will be shortly 
placed upon the curb. It is understood, 
however, that no part of the stock of 
either of these companies is to be placed 
upon the market. 

The project is under the leadership 
of Horatio Barber who has had wide ex- 
perience in aeronautics and in aviation 
insurance. Mr. Barber’s connection with 


aeronautics as a pilot, designer and con- 
structor of aircraft dates from 1908, and 
his actual flying experience lies between 
the years 1908 and 1912 and the four 
years of the World War. 





BANKERS LIFE CLUB OFFICERS 

When the President’s Premier Club, 
honor organization of the Bankers Life 
of Iowa, held its 1928 School of Instruc- 
tion in Yellowstone National Park, Jo- 
seph Janciar, salesman of the Pittsburgh 
agency and field force leader to date, was 
chosen president of the club. Other of- 
ficers named were: vice president, S. S. 
Edmonston, Jr.. Washington; secretary- 
treasurer, Louis Slobe, Chicago, and dis- 
trict vice-presidents: J. A. Baker, De- 
troit; W. Mahaffa, Central Iowa; 
F. C. Shurtleff, Tulsa, and A. and S. 
Bornstein, Seattle agency. 





JOINS PROVIDENT MUTUAL 


Charles H. Taylor, for the past twenty 
years has been secretary to Walter P. 
Cooke, Buffalo attorney and capitalist 
and member of the European reparations 
commission, has resigned to join the 
western New York agency of the Provi- 
dent Mutual Life, as special counsel on 
trust insurance. Harvey Weeks of Bui- 
falo is head of the agency. Mr. Taylor 
will also be associated with the firm ol 
John L. Tiernon & Co. of Buffalo, gen- 
eral insurance. Mr. Taylor has had wide 
experience in the trust field. 





LIFE UNDERWRITERS DINE 
Metropolitan Life agents and_ sales- 
men in the Buffalo district were guests 
at a dinner in the Hotel Statler, Buffalo, 
at which 148 agents who sold $!'¥),(00 or 


more of insurance in 1927 we: guests 
of honor, Francis O. Ayres, vicc-prest- 
dent of the company, spoke on‘ ncome 
Plan Contracts.” William Schmit, man- 


ager of the Fillmore district at !\uffalo, 
was a special guest in honor of ‘vis hav- 
ing sold more than half a milliox of ™ 
surance last year. 





Amer. Life Conve:tion 


(Continued from Page !) 


awarded. The social activities are mn 
charge of a number of hostesses eade 
by Mrs. Claris Adams. There wee auto- 
mobile. tours, luncheons, theatre party 


and various other activities. 
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RIEHLE BREAKFASTS 





First of Novel Series Held At Hotel 
Astor; Will Be A Monthly 
Feature 
‘theodore M. Riehle, associate mana- 
gc of the Riehle Agency of the Equita- 
bi: Society, instituted on Wednesday 
m rning, October 3, a novel idea in 
agcney meetings in New York City. A 
br-akfast attended by thirty members of 
th. agency was held at the Hotel Astor. 
Oily those who had already qualified 
for the Equitable field clubs for 1928 
an | prospective club members were in- 


d. 
ir. Riehle presided and delivered one 
of his usual hard hitting talks on pros- 
pecting and work and made a plea for 
the earnest co-operation from the pres- 
eri agency force in building up the agen- 
cy. Every member present pledged to 
bring in one new agent before the close 
of the year. 

Fred S. Goldstadt told of several in- 
teresting experiences he had in personal 
solicitation and stated that he had found 
a low sales resistance during the past 
few months. 

Plans have been made to hold similar 
breakfasts monthly during the coming 
winter. They will begin at 8:30 o’clock 
in the morning. 





.. TRIBUTE FROM CLERGYMAN 





Rev. E. B. Chaffee Tells Congregation 
That Life Insurance Agents Are 
Doing God’s Work 
Selling insurance is as much God’s 
work as preaching His gospel was a 
statement made by the Rev. Edmund B. 
Chaffee before the congregation of the 
First Presbyterian Church, Fifth Ave- 
nue and Eleventh Street, New York, on 

Sunday. 

“The laborer, the artisan, the business 
and the professional man all do God’s 
work if it be done artistically and in 
the service of others,” he said. 


WILLIAMS GOES WITH DAVIS 





Production Director of Hall Agency of 
Penn Mutual Transferred 
to Chicago 

H. Oliver Williams who has been di- 
rector of production for the J. Elliott 
Hall agency of the Penn Mutual Life in 
New York for some time is being trans- 
ferred from that office to the Frank H. 
Davis general agency (succeeding Alex- 
ander E, Patterson) in Chicago on No- 
vember 1. 

Mr. Williams will be succeeded in the 
J. Elliott Hall office by Ray C. Schlotter 
who has been his assistant in the pro- 
duction department there. 

Anticipating substantial and fast 
growth, Frank H. Davis has acquired 
considerable additional space for his Chi- 
cago general agency of the Penn Mutual 
Life and Mr. Williams is looking for- 
ward to full utilization of his time and 
exercise of his ability in filling that space 
with live wire production units. On past 
performance Mr. Williams will let the 
life insurance fraternity of Chicago 
know he is on the job soon after taking 
up his new units. 





PRUDENTIAL AGENTS DINE 

F. D. Kenyon, superintendent of the 
Olean district of The Prudential, and 
one hundred employes in the district 
were guests at a dinner on Oct. 6 in rec- 
ognition of their taking first place in a 
regional sales contest conducted recent- 
ly by the company. Visiting Pruden- 
tial executives included William R. Perry 
of Newark, E. J. Hahn of Buffalo and 
W. F. Hazzard of Jamestown. 


LEADS OTHER AGENCIES 

The New York City Agency of the 
Equitable Life of Iowa paid for $422,- 
750 and led all agencies of the company 
during August. This agency has gained 
this honor more times since its organi- 
zation than any other agency of the 
company. 





RICE BROS. AT BALTIMORE 





Equitable of Iowa Names R. K. Rice 
General Agent; P. B. Rice in 
Harrisburg 
R. K. and P. B. Rice have been ap- 
pointed general agents for the Equitable 
Life of Iowa with R. K. Rice in charge 
of the Baltimore office. P. B. Rice will 
continue his duties as general agent at 
Harrisburg as formerly. They plan to 
carry on the program of development 
which has been maintained in the Har- 
risburg agency where R. K. Rice served 
as solicitor and district agent at Read- 

ing, Pa. 

Newell C. Day, who has represented 
the Equitable Life of Iowa since 1919, 
has resigned as general agent at Balti- 
more to become a special representative 
in that agency in order to give his many 
clients the service which they deserve. 
Mr. Day will specialize in program in- 
surance, insurance trusts and business 
insurance. 





NEW INSURANCE OFFICES 
The Newark office of the North Am- 


erican Life has been removed to more 
spacious quarters in the Industrial Build- 
ing, according to an announcement made 
this week by Albert Schurr, second vice- 
president of the company. The Gnar- 
dian Life have also taken larger offices 
on the twentieth floor of the Military 
Park Building in Newark. 





J. O. H. PITNEY DEAD 

Tohn Oliver Halsted Pitney. member 
of the law firm of Pitney, Hardin & 
Skinner, John R. Hardin. president of 
the Mutual Benefit Life. being a mem- 
ber of the same firm, died last Friday 
at his residence in Morristown. Mr. 
Pitney was a director and general coun- 
sel for the Mutual Benefit Life and the 
American of Newark. 





HOW HE REDUCES ARREARS 





Prudential Assistant in Ohio Writes His 
Impressions for The Company 
House Organ 
Mervyn J. Oberst, assistant superin- 
tendent for The Prudential in the Lor- 
ain, Ohio, district, writes in the “Week- 
ly Record” on collections and arrears. 
Speaking of artears and how he man- 

ages to overcome them, he says: 

“When I find a case that takes excep- 
tion to paying me in advance and which 
may have been giving me arrears on 
certain occasions I make it a point to 
go there when the husband is at home 
and inform him that I have called on a 
serious matter. I then calculate just how 
much insurance he has on each member 
of his family, and point out what it 
would mean if any of the policies be- 
came a claim. I show by comparison 
what a small amount he is investing for 
this protection. I then explain that it 
costs no more in the course of a year 
to keep the premiums paid in advance 
and be safe. Sickness, loss of work or 
something else may cause them to be 
short of money for a few weeks, and it 
might be that a death will then occur. 
The policy or policies may be in the 
position where they would lapse. 

“T make a few back calls each day, 


and watch carefully for removals. I in- 
vestigate incoming transfers promptly 
and collect on them, if due. I follow 


up all cases very carefully that positive- 
ly refuse to pay further, and place them 
on form 23, even if they be only one 
week in arrears. A large percentage of 
arrears can be avoided by collecting well 
in advance on the application when it is 
written, and this can easily be done.” 








Mutual Brokers, Inc., New York City, 
has been chartered at Albany with $10,- 
000 capital to engage in the general in- 
surance business. Bernard Lutsky, Flora 
Lutsky, Jacob B. Lew, Brooklyn, are di- 
rectors and subscribers. 

















WHOEVER YOU ARE... 


Suivez la Coutume Nationale - telephonez Cortlandt 7980 


Folgt der Nationale Gewohnheit—telephoniert Cortlandt 7980 
Siga las Costumbres Nationales—llame Cortlandt 7980 


Acquistate l’abitudine Nazionale—chiamate— 
Cortlandt 7980 


Get The National Habit—Call Cortlandt 7980 


WELLS, MEISSEL & PEYSER, Inc. 


GENERAL AGENT 


NATIONAL LIFE INSURANCE CO. 


Montpelier, Vermont 
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N. Y. General Agents 
Honor Pres. Wuerth 


LUNCHEON AT LAWYERS’ CLUB 








Life Association Underwriters’ Associa- 
tion Head to War On Unscrupulous 
Agents Here 





A large number of agents and gen- 
eral agents gathered at the Lawyers’ 
Club, 115 Broadway, New York City, 
Monday, to attend a luncheon in honor 
of President Gustav C. Wuerth of the 
New York Life Underwriters’ Associa- 
tion. Mr. Wuerth was elected president 
last June. Several past presidents of 
the association were seated at the speak- 
ers’ table as follows: C. V. Dykeman, 
Prudential; W. R. Collins, Travelers; 
Lawrence Priddy, New York Life; Ju- 
lian Myrick, Mutual Life of New York; 
Peter M. Fraser, Connecticut Mutual 
Life; Shephard Homans, Equitable So- 
ciety; Bob Harding, Mutual Life, and 
George Kederich, New York Life; T. R. 
Fell, Massachusetts Mutual, and Robert 
E. Jones, State Mutual Life. 

Julian Myrick, former president of the 
National Association of Life Underwrit- 
ers, reviewed briefly the activities of the 
recent national convention at Detroit. He 
referred to the address of Bruce Barton, 
well known New York advertising man, 
as decidedly worth while and said there 
was much in it that insurance men would 
do well to reflect over. Mr. Myrick ex- 
pressed himsef as being in favor of an 
institutional advertising campaign, as a 
means of creating a picture of life in- 
surance for the public, rather than to 
stimulate sales of life insurance. P. M. 
Fraser spoke briefly and urged those 
present to give their full support to the 
new president, predicting success for his 
administration. 

President Wuerth outlined his plans 
for the coming year and made mention 
of some of the changes in the rules of 
the association with regard to assessing 
non-members who wish to take advan- 
tage of the educational facilities of the 
association. He also praised the work 
of the various committees and those in 
charge of the organization Bulletin. 

He declared that he will try to rid 
the insurance business in New York of 
twisters and rebaters and all other 
agents who do not live up to the ethics 
of the life insurance business. He asked 
for the co-operation of every member 
of the association in this important 
work. 





STEVENSON AT ROUND TABLE 


John A. Stevenson, now home office 
agency manager for the Penn Mutual, 
discussed the relation between trust com- 
panies and insurance companies in the 
creating of estates before the Philadel- 
phia Life Trust Round Table last week. 
The occasion was the quarterly dinner 
forum of the organization. George 
Wharton Pepper acted as toastmaster. 
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‘THE first ten men who phone 
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placed on our mailing list for the 
regular delivery of memorandum pads 
which have become the standard 


scribdling equipment for so many 


So will the next 190. 


THE DEWEY MASON AGENCY 
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Life, Accident Group Insurance 
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ELECT OFFICERS AND DIRECTORS 





Life Office Management Association 
Chooses B. J. Perry, V.-P., Mass. 
Mutual, as Head For Coming Year 
The Life Office Management Associa- 
tion at its annual conference in Chicago 
recently elected the following officers and 

directors: 

President, B. J. Perry, vice-president 
of the Massachusetts Mutual. Mr. Perry 
has taken an active part in the activi- 
ties of this organization since its incep- 
tion in 1924 and his company is a char- 
ter member. Vice-president, A. A. Ryd- 
gren, vice-president and actuary of the 
Continental American Life of Wilming- 
ton. He served as a director of the as- 
sociation during the past fiscal year. 

Secretary, Frank L. Rowland, Lincoln 
National Life of Fort Wayne, Indiana. 

*He helped to organize the association 
and has served as secretary since its in- 
ception. Treasurer, Harry H. Allen, sec- 


retary of the Mutual Benefit of Newark. 
He has served on several important com- 
mittees. 

The following directors were elected: 
Fd E. Reid was elected to the office of 
director for a term of three years. Mr. 
Reid is the retiring president of the as- 
sociation. 

W. W. Russell, treasurer of the Na- 
tional Life, Montpelier, Vermont, was 
elected director for two years. Mr. Ben 
V. Lacy, vice-president of the Protective 
Life of Birmingham, Alabama, was elect- 
ed director to serve for two years. 

Franklin B. Mead, vice-president of 
the Lincoln National Life of Fort 
Wayne, was re-elected to the office of 
director to serve for a period of two 
years. 

Harry E. Moore, junior vice-president 
of the Pacific Mutual Life of Los An- 
geles, California, was re-elected to the 
office of director to serve for a period 
of two years. 


1928 Life Edition Of 
Year Book Publishe 4 


A COMPREHENSIVE REFERENCE 





Consists of More Than 1,300 Pages of 
Information; Larger Then 
Former Years 





The life edition of the Insurance Y: ir 
Book for 1928-29 which is published }yy 


the Spectator Co., has just come from 
the press. This is the fifty-sixth annual 
issue of a comprehensive reference bk 


which has been recording the progr: s 
of insurance for more than half a 


tury. The entire work consists of three 
volumes, one devoted to fire insurance, 
one to casualty and another to life. 

The volume devoted to life insurance 
is in two main sections and consists of 
more than 1,300 pages of information 
which has been compiled and collated 
from authoritative sources. The first 
part of the work contains a running ac- 
count of every old line life insurance 
company in the United States. This in- 
cludes a synoptical history of each or- 
ganization such as details of incorpora- 
tion and other points of general inter g 
There is also an analytic description of 
each company’s general administration 
methods. 

The statistical section shows the statu- 
tory requirements of the different states, 
giving a synopsis of the laws with re- 
lation to the admission of life compa- 
nies; also of assessment organizations 
and fraternal orders. 

An interesting feature of the volume is 
the section headed Life Insurance His- 
tory which occupies 147 pages. Here are 
shown the figures of all existing level- 
premium companies of the United States, 
319 in number, year by year for the past 
twenty years, including the main items 
of the annual statement. A_ section 
known as the Life Insurance Compen- 
dium analyzes the statements of life 
companies for the past year ina thorough 
manner. 

Other important features of the vol- 
ume are the Gain and Loss Exhibits 
for 1927, retired companies, companies in 
course of liquidation and in tthe hands 
of receivers, life underwriters’ organiza- 
tions, insurance classes, list of actuarics, 
etc. A complete index makes the con- 
tents of the book readily accessible. 





MADE ASSOCIATE MANAGER 


James M. Woodhouse has recently 
been made associate manager of the 
Boston Agency of the Union Central 
Life, according to an announcement of 
General Manager Elmer E. Silver at a 
luncheon given at the Boston Chamber 
of Commerce on September 5. Mr. 
Woodhouse has been seventeen years in 
the life insurance business, and is re- 
garded highly both as a personal pro- 
ducer and an agency organizer. 
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Massachusetts Mutual 


More Than a Billion and 











FRIENDS EVERYWHERE 


Long established and consistently progressive, providing perfect protection at a 
net cost which is notably low, and rendering prompt and efficient service, the 
Massachusetts Mutual stands out as an ideal company to represent. 
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Pennsylvania 








Provident Mutual 


Life Insurance Company of Philadelphia 





Since premiums were much reduced January 1, 
1927, the average premium per policy has been 
increased owing to a larger average policy 


The new dividend scale, in effect January 1, 1928, 
shows on the average a greatly reduced cost to the 
policyholder, which should enable the Provident 
agent still further to increase his production and 
the size of the policy sold. 


—————— ciel 


re SECT RRR en: 


Founded 1865 



































October 12, 1928 















UNDERWRITER "> 






Page 11 





Jersey Underwriters 
Hear Harvey Weeks 


EPEATS CONVENTION 


i] 


TALK 





= 


ewark Life Organization Hold Lunch- 
eon; Fidelity Union Trust to 
Give Six Lectures 





\lore than seventy-five members of 
Newark Life Underwriters Associa- 

n attended the luncheon-meeting of 
organization which was held last 
mday in the Newark Athletic Club, 
where Harvey Weeks, general agent for 
{ Provident Mutual Life at Buffalo, 
vated his talk on “Oats” which he 
eve at the convention of the National 
sociation of Life Underwriters and 
published in the Life Underwriters Edi- 


U. H. McCARTER 


tion of The Eastern Underwriter. Theo- 
dore Keer, Newark agent for The Pru- 
dential, also made a few brief remarks 
on his impressions at the same conven- 
tion, 
lt was announced at the meeting that 
a series of six talks will be held by the 
Fidelity Union Trust Co. for the bene- 
fit of the life underwriters of Newark. 
The first talk will be given on Wednes- 
day, October 17, and will be held on each 
succeeding Wednesday in the auditorium 
of the Public Service building. 
lhe subjects to be discussed and the 
peakers are as follows: October 17, 
“lissent, Disability and Wills,” Daniel 
L. Campbell, attorney of Newark; Octo- 
ber 24, “Trusts,” Daniel L. Campbell; 
October 31, “Voluntary Trusts,” Daniel 
I. Campbell; November 7, Edward 
Schickhaus, assistant trust officer, Fidel- 
Union Trust Co., “Taxation and. Ef- 
ts Upon Trusts”; November 14, W. J. 
(\can, assistant trust officer, Fidelity 
Uiion Trust Co. “Lessons Evolved 
Lon Administration of Trust Estates.” 
‘lois latter talk will be of special inter- 
to life underwriters. The last talk 
be given on November 21 by L. A. 
impliss, assistant secretary of the Fi- 
lity Union Trust Co., whose subject 
| be the “Coordination of Life Insur- 
e and Trust Company Service.” The 
trust company will also give to those who 
end the lectures as well as other life 
nts a loose leaflet booklet, which will 
filled from time to time with pages 
information that will be given away 
the trust company. 
Trust Co. Establishes Library 
o affect a closer relationship between 
trust company and the life under- 
riters of Newark, the trust company 
s established an insurance library 
which now contains about 200 books, 


which will be open to all who are in- 
terested in life insurance. The library 
will be under the supervision of Leslie 
G. McDouall, assistant trust officer of the 
trust company and who was instrumental 
in having the library established. It is 
expected that Uzal H. McCarter, presi- 
dent of the trust company, will preside 
at the Wednesday talks. 

Plans are now under way by the life 
association to entertain the members of 
the Federation of Women’s Clubs of New 
Jersey in the eleven northern counties 
of the state, at a luncheon-meeting which 
will probably be held at the Robert Treat 
Hotel, on Monday, November 19, when 
it is expected that there will be present 
about 200 guests. Several prominent life 
insurance officials will give talks on 
“Safeguarding the Home.” 

The association is also planning a 
nembership drive, as it has been pointed 
out that there are forty life insurance 
companies doing business in the state 
and only 20% of the agency staffs of 
these companies are members of the or- 
ganization. 





Louis I. Dublin, statistician of the 
Metropolitan Life, is the author of 
“Health and Wealth,” which is being 
published by Harper & Brothers. It 
sells for $3. 


E. C. SPARVER’S GOOD WORK 





Took Charge of Special Exhibits at Ad 
Conference and Got Together 40 
Displays on Short Notice 

E. C. Sparver, director of publications 
of the Connecticut Mutual Life, is de- 
serving of great credit for his good work 
as chairman of the special exhibits com- 
mittee at the conference. Mr. Sparver 
was given the job on short notice and 
brought together some forty-eight indi- 
vidual exhibits covering more than seven 
hundred feet of space in the Hotel Wash- 
ington. 

Among the company exhibitors were 
the Standard Accident with an interest- 
ing pictorial display of its advertising de- 
partment’s activities; the London Guar- 
antee & Accident; the Home, featuring 
its fire prevention posters; Monarch Life 
of Springfield; American of Newark; Do- 
minion Life of Waterloo, Ontario; Acacia 
Mutual Life; Great Northern Life; Aet- 
na Life & Affiliated Companies; Century 
Indemnity and Aetna Fire; North British 
& Mercantile; Provident Mutual Life; 
Equitable Life of lowa; Jefferson Stand- 
ard Life, and Western & Southern. 











Notice of Removal 


We take pleasure in 
announcing removal 
to our new Home 
Offices 

at 

Madison Avenue 
at 
60th Street 

New York, N. Y. 


The Manhattan Life Ins. Co. 
THOMAS E. LOVEJOY 


President 























JOINS EQUITABLE LIFE, N. Y. 


Edwin H. Boynton, who established an 
agency of the Phoenix Mutual at Olean, 
v. Y., eight years ago, has resigned to 
join the staff of the Equitable of New 
York in the same vicinity. He will op- 
erate in the Olean field. 








—Plus 


United States. 


Life 
Accident - 
Group 











Health 


One Billion 


Missouri State Lite Now Largest Life 
Insurance Company West of the 


Mississippi River 


BS bbeds more than one billion, one hundred forty 
million dollars of life insurance in force, the 
Missouri State Life now ranks 14th among the more 
than 350 Legal Reserve Life Companies of the 


It is the largest life insurance company west of the 
Mississippi River. 


The Company writesall forms of modern, up-to-date 
protection—Life, Accident, Health, Group and 
Salary Savings insurance. 


Splendid openings for progressive men. 


aD ae) 


Missouri State Life Insurance Company 


Hillsman Taylor, President 


Home Office, St. Louis 








Missour!I STATE LiFE INSURANCE COMPANY, 
Saint Louis, Missouri 
Send me your Agency proposal 


Name ........ weneec 
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R. J. WILLIAMS WITH PHOENIX 
Joins Hartfcrd Company After Period 
With Union Central Life at 
Cincinnati 
Captain R. J. Williams, associate home 
office manager of the Union Central Life 
at Cincinnati, has joined the Phoenix 
Mutual Life, and, for the time being, 
will have his headquarters at the home 
office in Hartford. Captain Williams 
will be assigned to special field work, 
for which he is most adequately 

equipped. 

He went to Cincinnati as educational 
director for the Union Central, but his 
desire to get into the agency end of the 
business prompted him to leave the home 
office about a year ago and become asso- 
ciate to John L. Shuff, manager of the 
Union Central’s home office in Cincin- 
nati. 

In commenting on the departure of 
Captain Williams, Charles Hommeyer, 
agency superintendent of the Union Cen- 
tral, and Mr. Shuff paid a tribute to his 
character and ability, Captain Williams’s 
family will remain in Cincinnati until 
the first of the year. 





OVERWEIGHT AND CANCER 





Doctors Throughout Country Interested 
in Study Made by Dr. Muhlberg 
and Actuaries of Union Central 
Medical directors throughout the 
country are showing much interest in 
a study of the relationship between 
overweight and cancer which has been 
made by Dr. William Muhlberg, medi- 
cal director of the Union Central, Actu- 
ary E. E. Hardcastle and Assistant Ac- 
tuary, J. Koeppe. Results of the study 
were published in the Metropolitan Sta- 

tistical Bulletin for July. 

The study shows that a higher cancer 
death rate seems to be one of the pen- 
alties for overweight. Persons from 5 to 
15% in excess of normal tabular stand- 
ards of weight show a cancer mortality 
about 9% in excess of the rate among 
normal weights. 

For persons who are 15 to 25% over- 
weight, the cancer death rate is 24% in 
excess of the rate among persons of nor- 
mal or standard weight. Overweight 
25% or more above standard for height 
and age carries with it an excess of 29% 
in cancer deaths. The study was made 
from a survey of risks carried by the 
Union Central between 1887 and 1908, 
with the observations carried to the end 
of 1921. 





COLLECTS ON MONDAYS 
Writer for “Field News” Says Policy- 
holders Usually Have Money on That 

Day; Views on Arrears 

“T can see no reason for high arrears 
on any debit if the man is on the job,” 
says Frederick C. Fippinger, assistant 
superintendent for the Western & South- 
ern Life at Oak Park, Ill, in an article 
in the “Field News.” Continuing, he 
says: 

“Every agent should have a system of 
collections so that he has the largest part 
of his collections in on Monday. I have 
found that that is the best day to find 
policyholders with money. Naturally, if 
the agent gets the money, he will have 
very few arrears on his books. I con- 
tinually tell my men that it is just as 
important to conserve and collect on old 
business as it is to write new business, 
and I think that their efforts have re- 
warded me. I also lapse any lapsable 
business as soon as I satisfy myself that 
it is not going to stay on the books, in 
this way I am not carrying any excess 
arrears on the books.” 

Mr. Fippinger says he finds that when 
an agent has low arrears, his collection 
percentage is up and his advance pay- 
ments are high which allows him time 
in which to write more business and call 
on new families on his debit. 
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NYLIC INCENTIVES and AIDS TO SUCCESS 
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To-day, Nylic Agents are en- 
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abled to obtain insurance 


for approximately three 


out of every five clients 


who otherwise would 





NEW YORK 
LIFE INSURANCE 


346 BROADWAY, NEW YORK 


DARWIN P. KINGSLEY 











MME 


_ Pioneering 


G Progress always requires pioneering. Some- 


one must take the first steps, must lead in 
the exploring of new fields, must “‘go before 
and remove obstacles for those who follow.” 


In order to fulfil its obligation to humanity, 
life insurance must seek new ways of service, 
in addition to extending the old. Andsoit 
must have pioneers. The New York Life 
has always recognized this obligation. 


Many years ago this Company undertook to 
pioneer in the field of sub-standard risks. 


After a long and intensive study of declined 
cases, it found that special rates could be 
calculated, permitting, with safety, the ac- 


ceptance of many risks which previously had 
been rejected. 


On July 1, 1896, the Company issued its 
first sub-standard policy. Since then, the 
writing of insurance on impaired lives has 
been a part of the New York Life’s regular 
service to the public, and has gradually been 
adopted by a majority of the larger companies. 








be declined. 


COMPANY 


P New Home Office Building now being 
President erected on the site of the famous 
old Madison Square Garden 
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REVIVING CANCELED INSURANC = 





U. S. Comptroller of Veterans’ Bure::, 
Says Authority to Promulgate Regu- 
lations Means Changing Existing 
Laws 

In the opinion of the Comptroller Ge»- 
eral J. R. McCarl, of the U. S. Vetera::;' 
Bureau, revising of existing laws a’- 
fecting the welfare of World War ve:- 
erans by Congress will be necessary be- 
fore the director of the Bureau may ai 
thorize the promulgation of regulations 
to revive insurance once legally canceled 
prior to the death of the insured. 

Mr. McCarl, in a letter to the director 
which was recently made public by the 
General Accounting Department, ex- 
plained that the Congress has specifically 
provided a way to revive insurance under 
certain conditions, but that it has no in- 
tention of giving the director authority 
to revive such insurance once finally de. 
termined at date of the death of the in- 
sured. The granting of such authority, 
according to Mr. McCarl, would increase 
the obligation of the Government under 
appropriated funds. 





ALEXANDER MACDONALD DIES 





President of Great-West Life Had Re- 
tired From Active Work in 1926 
At Age of 83 
Alexander Macdonald, who retired 
from the presidency of the Great-West 
Life in 1926 after having served the com- 
pany in that capacity since 1892, died 
at his home in Winnipeg recently at 
the age of eighty-five. Mr. Macdonald 
retired to private life because of the 
pressure of business and failing health. 
With the passing of Mr. Macdonald 
Winnipeg and western Canada have lost 
one whose broad sympathy and philan- 
thropic accomplishments have only been 
matched by his remarkable rise to one 
of the highest places in the Western 
business world. He was born at Pitlo- 
chry, Scotland, in 1844. His father was 
a Crofter. His rise from a poor farm 
boy without education to a successful 
business man is one of the romances of 

Canadian business history. 

Mr. Macdonald is survived by Mrs. J. 
A. Forlong, a daughter. Mrs. Macdonald 
died in February last. His son Graham 
was drowned at Kenora while on a holi- 
day in 1913; Douglas, the youngest of 
the family, died in 1914; Charles was 
a victim of the influenza epidemic in 
1918 and Duncan, who was vice-president 
of Macdonald’s Consolidated Limited, 
which was established by Alexander 
Macdonald, died in August of this year. 





WILL EAT TURKEY 

A spirited contest is being held in the 
Newark agency of the Connecticut Mu- 
tual of which Stuart B. Rote is general 
manager. The contest started on Ocio- 
ber 1, and will close on November 15 and 
prizes will be awarded on a basis of pro- 
duction and premiums paid, Thirty 
members of the staff are taking par! in 
the contest. 





NEW PRUDENTIAL SUP’T. 

Assistant Marion M. Crone has been 
promoted to superintendent and plac! 
in charge of the Kansas City No. 1 dis- 
trict. Mr. Crone has been with |! 
company since January 30, 1922, whi 
he was appointed an agent at Knoxv! 
Tenn. In September, 1924, he was «.- 
vanced to assistant superintendent @ 
transferred to Marshalltown, low, 


- which position he held until the rec: 


promotion. 





FROM PEORIA TO BROOKLY® 

Joseph Giltner, formerly with t*¢ 
Peoria office of the Travelers, started ‘ 
work last week as a field assistant » 
the Brooklyn office of that compa'’. 
Giltner, who will be associated with {°° 
life, accident and group department, hod 
a good record in Peoria. 
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Kenneth H. Hunter, 


The an agent for the 
Honeymoon Massachusetts Mu- 
Policy tual Life, suggests 


that agents should 

try writing what he terms honeymoon or 

‘a friend in need” policies. He has had 

Fisome success selling this type of policy 

and writes about his experiences in the 
“Radiator” as follows: 

“Some years ago a successful merchant 
said to me, ‘Tell your friends what you 
want to do and if it is worthy they will 
help you.’ When I went into the insur- 
ance business two and a half years ago, 
I was a stranger in a strange city and 
I got very little help from my friends. 
However, a few months back when the 
date was set for me to become a man 
(you know the old saying that a man 
iis not a man until he is married), I re- 
‘solved to tell my friends, in confidence. 
"It is surprising how much interest a mar- 
Friage will create. ‘Friendly Acts’ came 
‘in as never before while others bought 
ssooner or larger. 

“This is a story of one of these honey- 
moon or ‘a friend in need’ policies, as 
‘my general agent calls them. I had 
called a few days before the wedding to 
see a policyholder about attaching the 
accidental death benefits to his insur- 
ance. He was too busy to talk business 
but spent a half hour enthusing over the 
forthcoming nuptials. As I was prepar- 
ing to leave, ostensibly, I turned the con- 
versation to the policyholder’s boy—I had 
for some time been trying to persuade 
the man to take a policy for him. The 
father’s eyes lighted at the son’s name 
and he said, ‘Robert has a birthday about 
the time you get married. If you will 
come around to the house when your 
trip is over, I’ll take that policy for him. 
It'll be a dual present, birthday for him, 
wedding for you.” Needless to say, I 
called as suggested. Instead of taking 
a five as I had anticipated, he took two 
fives, one policy for each gift.” 


* * x 

The Security Mu- 
Helpful tual “Roster” for 
Selling September has an ar- 
Points ticle by H. E. 


a Humphrey called 
Selling Points That Have Helped Me,” 
which can be read with profit by the 
underwriter. It follows in part: “Plan 
the next day’s work the evening before. 


Have picnty of names on our prospect 
list, Not less than ten for each day. 
Let nothing interfere with the regular 
schedule of calling on prospects from 
nine to twelve a. m. and two to four 
Pm. ll office work, correspondence 
and all rsonal business should be tak- 
. Care of earlier or later in the day. 
nelude « few names of larger buyers in 
our prospect list every week in order to 
gle ‘o that class of business, and 
in & se the average size of our pol- 
ae i ) a record of our work—not too 
me phi ‘ed but one that will show us 
- sc | of our time, and also how 


nics ¢ our efficiency. Have a pre- 
bared -ales-talk—not to be repeated 


ip the Man With the Rate 


t Increase.His Income and General Efficiency 


‘parrot-like,’ but so well we will present 
our points in logical sequence, and not 
depend upon the inspiration of the mo- 
ment for something to say. I have found 
Wm. Beers’ outline very helpful. I con- 
sider ‘programming’ the ideal approach 
and presentation of our service, for 
thereby we are filling definite needs and 
not just selling life insurance, as such. 
We should know our company and its 
policies, first, and other companies after- 
ward. We should subscribe to and read 
one or two good insurance journals, 
regularly, to know what is going on in 
our chosen field. Also subscribe to a 
good service like the Diamond Life Bul- 
letins or the Insurance Research & Re- 
view, and study them to keep up-to-date 
in our methods.” 


* £ # 
Embry C. Mac- 
Salesman Dowell, writing in 


the current number 

Underwriter of “The Radiator” on 

the difference be- 

tween the mere salesman and the under- 

writer, says in part: “But if these men 

on whom we call are so keen in spot- 

ting the ‘dollar personality’ of the in- 

surance salesman, they are just as keen 

in sensing the ‘service personality’ of the 
real life underwriter. 

“When he steps into the picture, we 
can readily imagine the sigh of relief, 
the unclenching of the mental fists, the 
lowering of the shoulders and guard, the 
sweeping away of the hackneyed excuses, 
the removal of the camouflages, and the 
interested and sympathetic understand- 





HAlcuT, DAVIS & HAIGHT, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 


INDIANAPOLIS 
Omaha Kansas City 














PARTICIPATING INSURANCE 
ON ALL FORMS 


First year dividends (con- 
tingent on payment of second 
year premium.) 


Low Net Cost 


For Particulars Phone 


CANADA LIFE ASSURANCE 
COMPANY 


H. W. JONES, Mgr. 
110 William Street 
New York City 
Beekman 5058—6691 


aon at ce 
































Seven Years Of Iowa Leadership 


AGAIN IN 1927, THE BANKERS LIFE COMPANY 
led all companies in the writing of new, paid-for life insurance 
in Iowa, itshome state. The total for 1927 was $20,193,476. 








LAST YEAR WAS THE SEVENTH CONSECUTIVE 
year in which the Bankers Life has achieved Iowa leadersh‘p 





Caan CA Sani 


BANKERS LIFE COMPANY 


THE ONWARD MARCH COMPANY 




















Gerard S. Nollen, President DES MOINES, IOWA 
= = = 
ing with which time is freely and gladly GEORGE W. RYAN DEAD 


given to the well informed man who 


has come to discuss the prospect’s prob- General Agent of Provident Mutual in 
lems with him and point the way to a 


Pittsburgh Was Also Noted for 
mg of them through the medium of Consecutive Weekly Production 
ife insurance. George W. Ryan, for 7e xe 

“The successful life insurance sales- 041 acent of the P eee a 
mam ole cat-distemees the real Ble 7 sacnt of the Provident Mutual Life 
underwriter in the early years, but in i Pittsburgh, died on Friday last week 
five, ten or fifteen years’ time the real following an operation for appendicitis 
life underwriter is tortoise in the insur- aq week before. His condition after the 
ance race and will sweep ahead with a ates ' : . 

< me 2 . g ‘ , several complica- 

knowledge of real service given to satis- peace on seer eigy ae pl 
fied clients, who often look on him as_ tions setting in, and a heroic attempt was 
a trained advisor and counselor in mat- made to save his life by a transfusion of 
ters of finance, saving, investments, and blood. 
estate building and conserving. It may 





he: a Aabdes coed at Oaut bat 0 serve in He made his first contact with the life 
the end to be a thoroughgoing, honest- "surance business through Graham C. 
to-goodness, real life underwriter. Wells, then general agent of the Provi- 


— in Pittsburgh, sixteen years ago. 
After a year or so he made a decision 
ANNOUNCING MERVIN LANE, JR. that he could produce a policy a week. 

Mervin L. Lane, one of the New York He then set upon a weekly production 
managers of the Equitable Life Assur- record which continued up to the time 
ance Society, is the father of Mervin L. of his illness. For fourteen years and 
Lane, Jr., born on October 5. In an- forty-four weeks he produced consecu- 
nouncing his advent the proud father tively. 





says: “Mervin L. Lane, Jr., who weighs He succeeded Mr. Wells as_ general 
just ten pounds, has not yet been signed agent in Pittsburgh and was well known 
by this agency, but he will be eventually.” in that territory. 


emma 








Years of Life Insur- 
ance Ideals and Service @ 


N IDEAL became a reality when, on February Ist, 1843, 
A “The Mutual Life of New York” issued its first policy. 
The business of life insurance on the mutual plan started 

in America then and there. 





Priority in its field is not the Company’s claim to greatness 
—age in itself is no great distinction. The Mutual Life began 
with high ideals of business conduct, which still prevail. It aims 
at quality and to be highly honorable in all its dealings. 


In its relations with policyholders and their representatives 
The Mutual Life has an outstanding record. 


Those who contemplate life insurance soliciting as a career 
are invited to apply to 





The Mutual Life Insurance Company 
of New York 


DAVID F. HOUSTON GEORGE K. SARGENT 
President 2nd Vice- President and M of Agenci 








34 Nassau Street New York, N. Y. 
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Arguments Used With 
Settlement Options 


WHAT TO CARRY 
William B. Lee, Jr., Tells Fidelity 
Mutual Agents How He Presents 
Options in a Sale 


IN MIND 


With more 
over a 


than 50% 
period of years payable 
through settlement options, William B. 
Lee, Jr., of Rochester, N. Y., told the 
recent Fidelity Mutual 
field men held at Hot Springs, Va., how 
De- 


of his business 
long 


convention of 


he handled the options in a sale. 
scribing his method, Mr. Lee said: 

“What happens when I go in to see 
my prospect? I have sent in word that 
W. B. Lee, Jr., of the Fidelity Income 
Department wants to see him, or I have 
gotten him on the ‘phone and told him 
I want fifteen minutes of his time to tell 
It has not taken him 
long to find out that it is something to 
do with life insurance and the bars are 
up. It is up to me to take them down. 
I am fully convinced before I go in that 
if my man has not had my service he 
is missing a good bet and I tell him so. 

“He says, “What is it?’ 

“I reply, ‘It has to do with what will 
happen to your life insurance when 
something happens to you.’ 

“The other day I got this comeback, 
‘O, you are one of those fellows that 
wants to take my policies and make rec- 
ommendations. Let me tell you this, I 
have had recommendations made ’til I 
am sick of them and my policies have 
been written up four times this year.’ 

A Natural Objection 

“I do not blame him. If a strange law- 
yer came into my office and asked for 
my will, and then proceeded to tell me 
how to draw it anew, I would resent it. 
Moreover, | would object to giving a 
stranger my will to take away and look 
over. How do I know if I would ever 
get it back again? I believe that the 
foundation for the sale should be made 
in the first interview in the presence of 
the prospect by proper questions, and 
with a knowledge of the keys to the 
Settlement Options this is easy. There- 
fore, I tell such a man that I do not 
want his policies—do not need them in 
fact, if he will inform me of the amounts. 
I want fifteen minutes and I generally 
get them. If I get the amount of his 
insurance I can tell him, through knowl- 
edge of the keys, just what any of the 
forty-eight companics doing business in 
New York State will pay Mrs. Prospect 
as a monthly income. What I keep in 
my head and what I call keys to the 
Settlement Options are as follows: 

No. 1. Interest Qption 
$4.00 Per $1,000 Per Month 

“Thus, if your man tells you he has 
$50,000 of insurance and wants to pass 
the principal on to his children and asks 
you how much his wife would receive 
during her lifetime you tell him at once 
$200 each month. Sounds less than $50,- 
000, does it not? 

No. 11. Monthly Instalments 
For a Given Period 

“All you have to remember here is 
three periods, namely (ten, fifteen and 
twenty years. 


him of my service. 
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| Question 
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Answer: (1) 
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What does the name Emancipator 
mean to a Lincoln Nat’onal Life 
man P 


The great Emancipator Honor Production 


(2) The splendid Emancipator policy. 
(3) The Emancipator Magazine which is the 


THE LINCOLN NATIONAL LIFE INSURANCE CO. 


“Its Name Indicates its Character’’ 
Fort Wayne, Ind. 
INSURANCE IN FORCE. $557,000,000 


ub. 


Bible read by every LNL man. 





























Underwriting Methods 


that are 


Sound—Liberal— Modern 


New England Mutual Life Insurance Co. 


87 Milk Street, Boston 








With 

Years Months Exact Dividends 
| ee 120 $93.30 $100.00 
ae 180 71.00 75.00 
“| See 240 57.50 60.00 


“This is based on a_ $10,000 policy. 
Never mind the exact figures, just re- 
member 100, 75 and 60. Your prospect 
does not want to know to the cent. 

No. 3. Monthly Instalments 


For a Given Period, Plus Life 
Beneficiary age 55 (120 M. I.).$60.00 
Beneficiary age 55 (240 M. I.). 52.00 
On a $10,000 basis. Also not exact, 

but close enough. 

“Remember that it takes $17,380 to 
yield exactly $100 a month for twenty 
years and $10,170 to produce the same 
amount for ten years. If the cost of a 
Deferred Survivorship Annuity is added 
to the premium for the above amounts 
you have your C. M.I. policy. This is all 
I try to remember, and all I believe is 
necessary. 

Figures Serve For All Companies 

“All companies pay about the same, 
whether 3% or 34%—do not try to be 
too exact. It wastes time. Before I got 
so old I used to do a good deal of box- 
ing. Those of you who have done like- 
wise know that you have to watch the 
eyes of your man and his every motion 
all the time. Selling insurance is, to me, 
like boxing a clever opponent. I have 
to watch him continually so he will not 
strengthen his guard or I cannot get by. 
I have to guess his next move, and how 
can I do so if I am poring over a rate 





book looking up settlement options or 
doping out rates? If a man age 35 with 
a wife age 30 asks you the first annual 
premium for $100 a month C. M. I, 
quote him right off the cost for $20,000 
cash insurance and on our old rate you 
are only $1.90 over the correct amount. 
Quoting him the cost for $20,000 cash in- 
surance at ages 40 and 35 you are only 
$16.90 over the correct amount. For this 
difference it is not worth while to be 
exact and give your man the opportu- 
nity and time to strengthen his defenses 
against you, 

_ “In order to get your prospect think- 
ing in terms of monthly income so that 
you can use these keys ask these four 
questions: 


“1. How much do you need to leave 
payable in cash? 

“2. How much of an income do you 
wish each of your children to receive 
after the death of your wife? 

“3. After the children are off your 
wife’s hands how much should she re- 
ceive each month for life? 

“4. If she needs X dollars a month 
after the children are off her hands, how 
much does she need each month while 
they are growing up? : 

_ “Nine out of ten men have not enough 
insurance to accomplish what they want 
to do for their families. Selling month- 
ly income insurance has made my aver- 
age policy $10,000 for a number of years. 
I know one New York agency with an 
average policy of over $15,000 and this 
agency writes a great deal of insurance 
payable under the Settlement Options.” 


Missouri State Life 
To Increase Capital 


RAISE AMOUNT TO = $4:000,0% 





Additional Stock To Be Sold At $29. 
President Taylor Explains Need 
For Increase 





St. Louis, Oct. 8—The board ©! direc. 
tors of the Missouri State Life today 
voted to recommend that the stockhold. 
ers of the company at a special siccting 
to be held on December 8 raise the capi. 
tal stock from $3,000,000 to $4,”W000H 
The additional stock, par value $10 a 
share, will be sold to present stockhold- 
ers at $20 a share on the basis of on 
share for each three shares now held 
The additional $1,000,000 will be added t 
surplus. 

Hillsman Taylor, president of the com- 
pany, explained that the recent acqu'si- 
tion of the International Life and the 
expanding business of the company made 
a larger capital and surplus desirable at 
this time. The Missouri State Life js 
now the largest company west of the 
Mississippi, with $1,140,000,000 of insur- 
ance in force and assets of $125,000,000 





TO START LIFE COURSE 
Newark Y. M. C. A. Plan Thirty-two 
Weeks’ Session; H. M. Wilson, Wil- 
son Agency, N. Y., Instructor 
The Newark Y. M. C. A. is planning 
a thirty-two weeks’ course in life under- 
writing which will start Monday. The 
class will meet once a week and practical 
field problems will be taken up at each 
class session. These problems will deal 
with particular phases of life insurance 
underwriting and will be given compre- 
hensive discussion at each class session 
Horace M. Wilson of the Wilson 
agency, Equitable Society, New York, 
has becn chosen as the instructor. Mr. 
Wilson, who is a graduate of Princeton 
University, has been associated with the 
life insurance business for several years 
He is a member of the Life Under- 
writers’ Association of New York and of 
the Life Underwriters’ executive com- 
mittee. He is also a graduate of the 
New York University Life Underwriters 
School and of the Equitable Life Under- 

writers’ School. 

In the real estate course which has 
been mapped out by the organization, 
property insurance has been added to 
the session of the course. De Witt Van 
Buren, manager of the title searching 
department of the Title. Guarantee & 
Trust Co., of New York, will be the 
lecturer in this session. 





MATHUS TO BE MARRIED 

Kenilworth H. Mathus, of the publicity 
department of the Connecticut Mutual 
Life and associate editor of the com- 
pany’s sales magazine, “Con Mu-Topics, 
will be married on October 13 to Miss 
Tla Marie Lackey, daughter of | Ir. and 
Mrs. John Newton Lackey of [artford 


The wedding will take place at Central 
Baptist Church, that city. ed 
The bride is a graduate of Fimira Col 
lege, 1926. The groom holds tli degree 
of Ph.B. from Brown University, class 
of 1922, and is a member of [hi Delta 
Theta fraternity. al 
Many insurance men from | 'arttort 
and out-of-town places are ex; cted a 

the ceremony. 
—= 





1851 


agent. 


happiness of its representatives. 








Pittsfield, Massachusetts 


BERKSHIRE LIFE INSURANCE COMPANY 


In establishing connections with a life insurance company, the personal 
equation of its official family is of paramount importance to the prospective 
The Berkshire Life Insurance Company of Pittsfield, Massachusetts, 

has a well-earned reputation for a co-operative spirit between the Home 
Office and the Field Force that is of inestimable value to the success and 


“Ask any Berkshire Agent” 
BERKSHIRE LIFE INSURANCE COMPANY 
Incorporated 1851 


1928 





FRED. H. RHODES, President 








George T. Smith, Vice-President 
Chas. F. Nettleship, 2nd Vice-President 








The Colonial Life Insurance Company of America 
Insurance in Force 
ONE HUNDRED MILLION DOLLARS 
1927 Showed Greatest Gains in History of Company | 
Wide Variety of Ordinary and Industrial Policies | 


Give Agents Unusual Money Making Opportunities. 
OFFICERS 
E. J. Heppenheimer, President 


Home Office—Jersey City, N. J. 


E. C. Wise, Treasurer 
S. R. Brown, Secretary 
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Manager G. A. Spencer 
Has Progressive Agency 


LONG A COMPANY LEADER 





Michigan .State Manager, Security Mu- 
tual, Celebrates Sixteenth Anniver- 


sary. With Co. This Month 





Ge rge A. Spencer, Michigan state 


mana-er at-Detroit for the Security Mu- 
tual \.ife, completes sixteen years of 
servic? .with the company this month. 


Mr, Spencer studied law prior to enter- 


ing the insurance field. During his first 
year ie wrote 392 applications and in 
the sccond year wrote approximately the 


same number.’ At one time he left the 


comp>ny for about a year, but returned 
after this period and has been in‘ its 
servic’ continuously ever since. 


Mr. Spencer is an accomplished pub- 
lic spcaker and has used his talents to 


good advantage in the insurance busi- 
ness. His activities in this direction have 
included poems, recitals, sales talks to 
organizations of various kinds, conven- 


tion talks and addresses before insurance 
associition. Up to 1925 his interest was 
almost entirely on the side of personal 
production; after that he became inter- 
ested is organization work. At that time 
he worked out an organization scheme 
which has many original features. His 
ideas have proven both helpful and 
profitable to the organization as well as 
to the individual producers. 

The Spencer organization, which has 
been in existence since 1925, wrote $3.- 
(67,000 of business in that year and $3,- 
609,000 in 1926. The Detroit office quali- 
fied ten men in 1926 for the 1927 conven- 
tion. The Michigan agency has been in 
first or second place six times since 1915 
to 1927 and was first, second and third 
place in 1924, 1925 and 1926. This refers 
to paid-for business. During 1925 and 
1926, with the exception of two con- 
tracts, there were secured nineteen full 
time men and thirty-four producers in 
the agency. 

Spencer’s Personal Record 

Mr. Spencer has the record for the 
largest volume of paid business ever 
written by a representative of the com- 
pany. He has also secured the largest 
number of applications secured in one 
year. He holds the company record for 
the largest number of applications writ- 
ten in one day, exclusive of group. This 
was accomplished in May, 1912, when he 
secured twenty-nine applications in one 
day. Besides, he holds the company 
record for number of applications writ- 
ten in one month, namely 106, and also 


has the record for volume of insurance 

: : cs : * 
Written in one month, $530,000, in 1925. 
His volume of written business for 1926 


was $1,437,000, 

Mr. Spencer has been almost contin- 
ously a headliner in personal produc- 
tion during his entire connection with 
the company and led all the agents for 
the six years ending in 1926. He has 


been | esident of the Top-Notchers Club 
continuously since it was organized un- 
til the 1928 convention, which followed a 
year ©’ enforced absence from the busi- 
ness, 





PLEDGE $18 INCREASE 
The ‘News,” official organ for the Co- 





lonial life of America, publishes in its 
currer.’ number the names of agents who 
have sponded to the company’s re- 
(test tor their pledges to produce an 
Mere of at least $18 during the next 
thirt, weeks. Most of the agents 
have ~-plied with promptitude. Every 
Man \io has lined up with the volun- 
teers \ ll be expected to “carry on” until 
Me reached the goal to which he is 
ed 
a ving twelve years of service with 
( necticut Mutual, including the 
last {ur as its general agent at Har- 
_ Pa, A. R. Long has resigned 
a sition to open a life brokerage of- 
ue 


Harrisburg. 





Group Now Available 
To Georgia Cotton Men 


ASSOCIATION ARRANGES FOR IT 








Policies to Run for One Year; Pre- 
miums Will Be Based Upon Aver- 
age Age of Applicants 
Georgia cotton growers who are mem- 
bers of a Georgia association may now 
avail themselves of group life insurance 
at a low cost, according to a recent 
statement made by the Department of 
Agriculture. The full text of the state- 
ment follows: Group life insurance is 
now available to members of the Georgia 
Cotton Growers’ Co-operative Associa- 
tion, Atlanta, at a low cost. The asso- 
ciation has arranged for this insurance 
with a large and strong life insurance 
company. Every member of the asso- 
ciation is entitled to apply for a $1,000 
life policy for himself and $1,000 for his 
wife at the group rate. For the pres- 
ent the amount of the policies is lim- 
ited to $1,000, but may be increased at 
some future time. In case 75% of the 
members of the association apply for 


policies under this plan no medical ex- 
aminations will be required of any mem- 
ber in good health. 

The policies run for one year and the 
premium rate will be based upon the 
average age cf all the applicants. The 
rate will be uniform and is expected to 
be considerably less than the usual rate. 
As the plan is experimental, some 
changes may be necessary after a trial. 

The Georgia Cotton Growers’ Co-op- 
erative Association will act as agent for 
the insuring company and will receive 
the premiums and otherwise look after 
the interests of its members. 

Three years ago the association ar- 
rangcd for similar group insurance for 
its office force and employes, and the 
results have been so satisfactory that it 
has now made arrangements whereby 
every member of the association can se- 
cure a policy at a minimum cost. 





LOW ARREARS MEN 


The leaders of the Western and 
Southern Life in low arrears for the 
vear are: Superintendent W. Peglow, 
Chicago-Irving Park; Assistant Superin- 
tendent J. A. Churnovic, Joliet, and 
Agent J. J. Teater, Lexington, Ky. 








At The Insurance Ad Conference 





J. J. Doyle 


Cincinnati 


W. J. Bradley 
Philadelphia 





T. A. Durkin 


C. C. Fleming 
Philadelphia 


Richmond 








proposition. 
Address, 


PENNSYLVANIA OPPORTUNITY 


If you are interested in making a permanent ccnnection with an old 
well established company with a progressive management and an un- 
equalled dividend record, it will be to your interest to investigate our 


PERMANENT, 
Care of The Eastern Underwriter, 110 Fulton Street, New York City 














back of every door bell. 


Independence Square 








THE HOME LIFE INSURANCE COMPANY OF AMERICA 


INCORPORATED 1899 


PROTECTS THE ENTIRE FAMILY 


Home Life Agents have a whole family of potential policyholders 
Policies are issued on both the ordinary 
and industrial plans from birth to sixty years next birthday. 


“THERE IS NO PLACE LIKE THE HOME” 
THERE IS NO COMPANY LIKE THE HOME 


Philadelphia, Penna. 


Interested in Replies from Pennsylvania and Delaware. 

















Shows How Agents Can 
Save Lapsed Business 


“COLONIAL NEWS” 





ON SUBJECT 





Writer Suggests That They Co-operate 
With Policyholders and Show Them 
Tragedy of Neglecting Policies 





If an agent will work along with his 
policyholders and try to make them un- 
derstand that lapses are a decided loss, 
he will probably be able to save a good 
percentage of his lapsed business, ac- 
cording to a writer in a current issue 
of the “Colonial News.” He writes in 
part as follows: 

“In a certain district, recently, after 
the assistant and agent had reported on 
the condition of the debit and sent in a 
volume of business for lapse, a home 
office inspector went out, visited every 
one of these delinquent policyholders 
and saved one-quarter of the business. 

“In another case, an inspector, visit- 
ing a considerable volume of business 
reported for lapse, actually had to lapse 
less than one-quarter of the business— 
three-quarters he was able to keep in 
force! What would you think of a situ- 
ation like that? 

“When a man who is a stranger to 
the debit—a man who is not known to 
the policyholders, can go in and on the 
first visit save this volume of business, 
it shows but one thing—and that is that 
neither the assistant nor the agent had 
gone after that business determined to 
save it. The agent could have done what 
the inspector did—why didn’t he? 

“We will tell you where the agent ‘fell 
down.’ 

“He permitted himself to be influenced 
by the whim of his policyholder. When 
the policyholder became delinquent, it 
was hard to make the collection and too 
much trouble to fight for it. 

“You, Mr. Agent, are the responsible 
life insurance representative in every 
family you visit. It is your duty to fight 
for their benefit and ultimate good, even 
if they themselves are your misguided 
opponents. 

“A large percentage of lapses can be 
saved if the agent—and his assistant— 
will put up a good strong fight to save 
them.” 


SHOW GOOD PROGRESS 


The Equitable Life of the District of 
Columbia reports that excellent progress 
has been made during the past two weeks 
by the Dover branch in industrial in- 
crease and that it has increased its lead 
over Wilmington. Steubenville also has 
been climbing up and has passed both 
Wheeling and Baltimore, although the 
three districts are closely bunched. Fair- 
mont-Morgantown also has done well, 
passing both Clarksburg and Cleveland. 
These three districts are also very close 
together. 





WESTERN & SOUTHERN NEWS 


The Ordinary leaders of the Western 
& Southern Life for three years are: 
Superintendent J. J. O’Leary, Chicago 
West; Assistant Superintendent D. Fus- 
co, Chicago West, and Agent S. Non- 
skog, Chicago-Humboldt. 

The following assistant superintendents 
of the company have been transferred: 
F. G. Wrase from LaPorte, Ind., to 
South Bend, Ind.; J. W. Allen from 
Steubenville, O., to Louisville West; R. 
L. Chandler from Louisville West to 
Louisville East. 





CELEBRATES 30TH ANNIVERSARY 
William J. Hook, agent for The Pru- 
dential, district No. 1, in St. Louis, is 
celebrating his thirtieth anniversary of 
continuous service with the company. He 
has been attached to several St. Louis 
districts since he has been with the 
company. He is a firm believer in night 
calls and a large percentage of his in- 
crease has come from that source. 
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THE FORTUNATE 


There are 


MR. BEHA 


always some men whose 
services are very much in demand, 


A. Beha, for 
ent. of 


James 
instance. The superintend- 
New York State is 
but know 
at the present time what he is going to 


insurance of 


soon to leave office doesn’t 


do. A news story printed elsewhere in 
this paper explains the situation, report- 


ing that among numerous fine positions 


tendered to him have been the presi- 


dency of three insurance companies. It 


Wall Street 
offered one of the 


is even said in the district 
that he 


great positions in the banking world. In 


has been 


insurance all branches, with the possible 


exception of marine, have tried to wel- 


come him into their ranks. 

How is it possible for a public official 
te sit so securely on the lap of the gods? 
Knowing that he is one of the day and 
night workers among departmental chiefs 
his friends give hard work the credit for 


his official success, but that’s a super- 


ficial size-up. A courageous, honest, ex- 
tremely intelligent departmental chief he 
Not 


with any problem he 


has also been fair and constructive. 
afraid to grapple 
has tried 
anything 


bully nor to rush 


without 


neither to 
through 
sides and giving 


learning all 
each faction the oppor- 
No su- 


has 


tunity of expressing viewpoints. 


perintendent in the country had 


conferences and 
than 
years of his 
have the meddling, butt-in 
kind. Knowing that to get a legislative 
or a statute enactment it was only 


more hearings in his 
four 


They 


office has Beha during the 
commissionership. 


not been of 


nec- 
essary to present his bill to the legisla- 
ture he hasn’t presented those bills with- 
out a backing of the 
has always come 


fraternity which 


after hearing and ex- 
change of opinion. A leader was needed 
to get casualty companies into line about 
acquisition cost, and also to wipe out the 
undesirable aspects of group life insur- 
He furnished the suc- 

In the 


tion 97, regulating life insurance expense, 


ance competition. 
cessful leadership. case of Sec- 
he has given the underwriters’ associa- 
tions and the actuaries every opportunity 
to present their views and has postponed 
going to the with 
ments to that section in the belief that 
eventually all factions will be able to get 
together in an agreement which he could 
transmute into amendments. Another 
type of commissioner, holding his posi- 
tive views that Section 97 should be 
changed, might have gone to Albany 
half-baked and seeing red. His handlinz 


legislature amend- 


of new 


both 
has been 
There has been no promotion 
scandal here of 


company promotions, do- 
mestic and outside of the state, 
masterly. 
his ad- 
public lost any 
money by failure of existing companies. 

When a public official can handle so 
well both the interests of the public and 
of the companies he is supervising, at the 
same 


any kind under 


ministration, nor has the 


time not interests 
when all this is done 
with amiability and strength; when the 
routine of the department clicks satis- 
factorily despite the tremendous increase 
of the companies’ business and financial 
resources, it is not to be 
the: insurance 


imperiling the 
of the producers; 


wondered that 
interests should want to 
annex such a personality, keeping him 





in the insurance business. 
FIRE PREVENTION WEEK 
Fire insurance executives cannot but 


feel gratified that Fire Prevention Week 
has come to mean s¢ mething more than 
gesture. 
insurance 


a mere For several years the 


business allied interests 
have annually labored to get the story 
of fire prevention over to the public. 
Careless with 


and 


negligent in 
of fire, 
the American public was a long while 
absorbing the patiently repeated lessons 
of fire prevention workers. 


its property, 


its obligation to remove causes 


Last year witnessed a surprising de- 
cline in fire losses. The fire demon will 
consume even less this year according to 
While the 
reward is not due Fire Prevention Week 
and the of those who 
work throughout the 
whole fighting of 
carelessness is an outstanding factor in 
Week 
—this week—is being celebrated through- 
out the 


all reports to date. whole 


ceaseless labors 
unostentatiously 
year, the successful 


reducing losses. Fire Prevention 
as never before 
the good that comes out of it is 
to mankind. And 
the American people now know it. 


whole: country 
because 


an invaluable service 





BURGLARY RATES CUT 

The National Bureau of. Casualty & 
Surety Underwriters announces a sub- 
stantial reduction, effective next Monday, 
in residence burglary, robbery, theft and 
larceny and holdup rates. In Manhat- 
tan and the Bronx residence burglary 
rates are cut 12% and personal holdup 
1414%. In Queens, Staten Island, Nas- 
sau, Rockland, Westchester and Suffolk 
Counties residence burglary rates will 
be down 174%%. Rates for Brooklyn re- 
main unchanged. 

In Onondaga County, in which is lo- 
cated the City of Syracuse, there is a 


reduction in residence burglary insurance 

















———— 





The Human Side of Insurance 








Mrs. Clifford Miss Marie Mrs. Geo. E. Mrs. A. G. Mrs. L. B. 
Elvins Richards Crosby Dugan Little 
Toronto Toronto Hartford Hartford New York 


More and more women are becoming regular attendants at insurance conven- 
ticns, and the Insurance Advertising Conference meeting at Washington last week 


did not prove any exception. 


There were a number of ladies present and the snap- 


shotter of The Eastern Underwriter succeeded in getting snaps of a few of them. 
In the group above will be found Mrs. Clifford Elvins, wife of retiring President 


“Ivins, advertising manager of the 


Imperial Life of Toronto. 
left to right, is Miss Marie Richards, secretary to Mr. Elvins. 


Next in order, from 
Then the popular and 


most charming Mrs. George E. Crosby, wife of the manager of the advertising de- 


partment of the 


Aetna Fire fleet of Hartford. 


Mrs. Crosby was right at home in 


Washington, having for several years been located there before moving to Hartford 


as the splendid help-meet of Mr 


Crosby. 


Perhaps the most active woman at the 


Conference meeting was Mrs. A. G. Dugan, wife of the advertising manager of the 


Citizens of Missouri of the Hartford 


Fire fleet, 


and she very graciously handled 


many many-sided problems to the entire satisfaction of the Conference members 


and its guests. 


Then we have the delightful Mrs. Luther B. Little, wife of the publi- 
cation manager of the Metropolitan Life. 








Alexander E. Patterson, recently ap- 
pointed a general agent of the Penn Mu- 
tual Life in New York City following the 
taking ovcr of his general agency in Chi- 
cago by Frank H. Davis, is in Europe 
enjoying a well-earned vacation. On re- 
turning to the United States the very 
deep mystery as to just where his office 
will be located will be seers up. 

* 


Herr Von Tyscks, head of the German 
aviation insurance pool, is one of the 
passengers to make the trans-Atlantic 
air trip on the new giant dirigible, the 
“Graf Zeppelin,” which is planned to 
leave Fredericshafen, Germany, for the 
journey to America. Von Tyscks is 
coming here to discuss with American 
insurance companies the formation of an 
air pool similar to those in European 
countries. 

3 

William E. Chandler of Troy, N. Y., 
who succeeds William F. Britten in the 
New York suburban field for the New 


Hampshire Fire, wsa born at Keene, 
N. H., thirty-five years ago. He is a 


graduate of Keene High School and the 
Renssalaer Polytechnic Institute of Troy 
with the degree of civil engineer. Dur- 
ing the war Mr. Chandler served over- 
seas with the 55th Coast Artillery and 
resigned with the rank of lieutenant. He 
joined the Hartford Fire in 1919 and 
served that company as field man, travel- 
ing eastern New York, until his appoint- 
ment this year with the New Hampshire 
fleet. 








of 17%4% and a reduction in personal 
hold-up insurance of 16 2-3%. These re- 
ductions follow cuts in the rates made 
last February for Buffalo and other 
places in New York State. 


C. E. Rickerd, newly elected president 
of the Insurance Advertising Conference, 
has made a success in his job of manag- 
ing the big advertising department of the 
Standard Accident. When he joined the 
company in 1925 there were only two in 
the department; now there are forty. 
Under Mr. Rickerd’s leadership the 
Standard’s advertising has, made itself 
known nationally for its cleverness and 
attractiveness. Mr. Rickerd is a gradu- 
ate of De Pauw University, New Castle, 
Indiana, and before going into insurance 
advertising work he was assistant adver- 
tising manager of the Chevrolet Motor 
Gar Co, 


* * * 


Daniel F. Gordon, second deptity su- 
perintendent of the New York State In- 
surance Department, suffered the loss of 
his only son, Daniel F., Jr., fifteen years 
old, by death last week. The boy died 
at the Manhattan Eye and Ear Hi spital 
in New York after a short illness The 
many friends of Mr. Gordon extend him 
their deepest sympathy in his gre“t loss. 


Mr. and Mrs. Gordon lost a younser son 
a few years ago. 
+ * & 

William L. Stewart, vice-p! ident 
American of Newark, is in the vince 
of New Brunswick, Canada, where he !s 
hunting moose. He is in hopes of »ring- 
ing back a set of antler horns to adorn 


his office in the new building the com 
pany will soon erect on Wasiington 


street, Newark. 
* * x 
J. B. Levison, president of th Fire- 
man’s Fund, accompanied by Mrs. Levi 
son, sailed from New York last riday 
night for a four months’ trip in ! rope. 
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Some Clever Ad Men Lose Their Voices 
For vears the Coolidge calm and reti- 


cence 


have figured in anecdotes which 


have been printed in a countless number 


1 new 
comp] 


mitte 


called 


papers. There is the story of the 
te nervous exhaustion of a com- 
of distinguished Frenchmen who 
it the White House and had their 


spirits frozen by the President's failure 


) Wa 
hours’ 


nm up; and the one about his two 
silence when attending the open- 





Army Bliwp seen at Washington 

















Advertising Conference 


ting of the Women’s Republican 
The latter incident is said not 
been of complete silence as one 
women him after a long 
sided conversation if women 
CC ed in politics, Mr. Coolides 
her, after what seemed an in- 
le spell of silence, “Why not?” 
of these facts there was con- 
agitation on the pert of some 
cf the Insurance Advertising 
ce last week when they went to 
House to b - ph ( graphed 
President. The Coolidge group 
had been arranged by George E. 
superintendent of publicity, 
ire). 
was a representative number of 
ng men with their wives pres- 
they waited patiently and in 


asked 


tble suppressed excitement for 
of the nation to appear. 
Mr. Coolidge arrived; noted 


in the center of the group left 
smiled, as the ad men politely 
d him, and waited for the cam- 
1oot. On one side of him wis 
Elvins, retiring president of the 
ce; on the other, FE. C. Rickerd, 
ly elected president. Three or, 
lera men immediately got very 
taking the group picture, the 














others making close-ups. The work of 
the camera men was finished; Mr. Cool- 
idge took in everyone with a smile, ac- 
cepted the thanks of Messrs. Rickerd and 
Elvins with an almost imperceptible nod, 


and walked away. 
Only the echoes of his footsteps were 
heard. He had not uitered a word dur- 


ing the ce 


remony. It was not necessary 
to have any stenographers present. Cal 
played true to form 


In the afternoon the advertising men 





took a bus out te Arlington National 
Cemetery where they placed wreaths on 
the tomb of the Unknown Soldier and 
the temb of George Washineton at 
Mount Vernen. The three ceremonies 
had a decidedly awesomi ffect and con- 
versttion for the balance of the day 
seemed futile; almcest sacrileczious. 


te 


t Attend Converticn 
had a la ee d le- 





Ne 


Why i icray Did 





gatton-at White Sulphur but Norman R. 
Moray, the. new president of the com 
ponv, was not ameng the group. The 
reason for his abscnce was the unfortu- 
note death of his brother-in-law. L. 
Poce, automobile manaver of the Hart- 


ferd Accident & Indemnity. 
* * , 


Re‘d Gave Gelf Prize Awards 


There were s 


manv golfers at the 
White Sulphur Convention that dark- 
ness cach night found a number of in- 


their 
awarded 
president of the 


unable 1O conclude 
matches. The many prizes were 
bv A. Duncan Reid, 
Globe Indemnity. 


sirance men 





The Casualty Chief Executive’s 
Association 
No statements about the new casualty 
chief executives’ association are being 
given out for the reason that there are 
no statements to give out. The organi- 
zation committee is still looking for a 
manager. Here is a good job for some 
one. The committee doesn’t expect to 
find a Napoleon Bonaparte, but there are 
numerous qualifications needed which 
are difficult to locate in one man. 
rd ok * 


Helped Shoe Horses 

Congressman Underhill of Massachu- 
setts who talked to the White Sulphur 
convention of casualty executives and 
agents last week against government in 
business told me that he became inter- 
ested in business because of early con- 
tacts with it. He was making his living 
when most boys were in school. At one 
time he was a _ blacksmith’s assistant. 
Later he became secretary of a_hard- 
ware dealers’ association. 


Eddie Cantor Didn’t Last Long In An 
Insurance Office 

Eddie Cantor, millionaire comedian, is 
writing his memoirs in the “Saturday 
Evening Post.” By the time he was 
thirteen years old he had made political 
speeches on soap boxes on the East Side, 
had been an entertainer in a boys’ camp, 
had been a member of local gangs, a 
“strong-arm man” in labor agitations, an 
assistant in an employment agency and 
an office boy in an insurance office. His 
brief experience in the last named con- 
nection he describes as follows: 

“TL got a job with an incuranece com- 
pany at 100 William street, hondling the 
postage of their correspondence depart 
ment. In the two bricf weeks that | 
handled this postage the company’s cor 
respondence increased. but nobody knew 
why. The officials of the firm, 
by the reams of stamps consumed, began 
to wonder who was writing to every per 


indeing 





son in the country and a few in Europe 
Thev had their suenicions and decided 
onan experiment. Thev were curious to 
see whether if I left the firm the stamps 
wold stick. So lo wes asked to leav 

the stamps stuck and the experiment 
was a success. This left me without a 
job and it tock me two yerrs to decide 


wanted ancther one.” 
* * 


* 


The L-te Clorence W. Ba~-ren 


that | 





The late Clarence W. Barron, pub 
lisher of daily financial publications and 
founder and head of the Boston News 


Bureau, was generally regarded as the 
most authentic and interestine writer on 
financial topics in the United States, and 





Some Newspaper Men Seen at 
Washington Insurance Ad Conference 





C. DePuy 
Des Moines 


G. D. Matthews 
Kansas City 


“Bill” 


Brooklyn 


Stedler W. L. Clapp 


New York 


“Jerry” Snyder 
Des Moines 


as the p:oneer of financial journalism. 
He was a decided personality. When he 
went to Europe or Mexico and wrote a 
series of articles they wcre a mixture of 
human interest, unconventional view- 
point and perfect interpretation of eco- 
nomic and financial conditions. Few men 
could claim credit for having such an 
influential collection of readers. From 
the standpoint of the medical divisions 
of the life insurance companies he was 
decidedly a heavy weight. 

* * * 

A Good Approach 

One of the accident and health agents 
has sent me a soliciting letter starting 
as follows: “You have been selected as 
eligible for a policy in our company.” 

Thanks for the compliment. 

* ok x 
Jack Johnson in Person! 

\n unexpected bit of variety was added 
to the meeting of the Insurance Adver- 
tising Conference last week at Washing- 
ton when Jack Johnson, ex-heavyweight 
champion of the world, was introduced 
at the Tuesday luncheon. I was im- 
pressed by his poise and confident man- 
ner and also with the fact that he bore 
little or no traces of the many ring bat- 
tles he had been through. Jack is ap- 
pearing in vaudeville and little 
act describing some of the ring punches 
which had scored knockout blows for him. 
He illvstrated some of these before the 
ad men and women and everyone seemed 
interested. 


does a 


* * * 





Washington Monument from roof of 
Advertising Conference Hotel 


Government Trade Commissions 


Merle Thorpe, editor of “Nation’s 
Business,” published und:r the auspices 
of the U. S. Chamber of Commerce, says 


that every one of the big trade commis- 
as the Tariff Commission and 
Commerce Commission, have 
been criticized for one thing or another 
by members of Congress within the past 
vear or so, but despite the unpopularity 
of the commissions felt by some Con- 
eressm n and Senators, attempts are 
constantly being made to have new com- 
suthorized by Congress. 
Thorpe’s talk of the encroachment of 
government in private business is one 
of the best being given nowadays. 
k * * 


sions, such 
Interstate 


missions 


Never Stop Bridgers 

Formerly some people played poker all 
night at insurance conventions. Now it 
is bridge. At one of the recent conven- 
tions the wife of an agent played until 
6 o'clock in the morning two mornings 
running. It was easy for her as she 
had no committee meetings co attend, nor 
was it necessarv for her to sit in at the 
cenvention, This bridee enthusiast, by 
the way, can play a better game than 
can most of the men: and in addition is 
an unusually interesting person. 
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E. U. A. Stands Pat On 
Separation Platform 


NEW COMPANIES ARE ADMITTED 





Agencies Representing Resigned Com- 
panies Must Quit Them or 
E. U. A. Companies 





The Eastern Underwriters’ Association 
last Thursday at its first full meeting 


of the season took cognizance of the 
abnormal situation created by the resig- 
nation of the Firemen’s group of com- 
panies and the effect upon clear agencies 
by deciding to make no amendment to 
the rules as to the obligation of mem- 
bers domiciled in clear agencies. This 
means, in a word, that every clear agen- 
cy in the E. U. A. territory writing for 
any one of the Firemen’s group must 
now either resign that company or the 
E. U. A, companies will withdraw. There 
will be no middle course or compromise 
as the association adopted a clear-cut 
rule on separation, in the event of res- 
ignations of company members, before 
the E. U. A. started to function. 

It is estimated that about 7 to 10% of 
all clear agencies in the E. U. A. terri- 
tory will be affected by the Firemen’s 
group resignation. They have the option 
of retaining the company going out of 
the E. U. A. or retaining the other 
association companies but they cannot 
keep both and, for example, call them- 
selves mixed agencies. ‘The association 
rules stated definitely when the consti- 
tution was adopted that an agency which 
was clear when it signed the E. U. A. 
agreement to get a 20% flat commission 
must forever remain clear, or resign the 
E. U. A. companies altogether. On the 
other hand mixed agencies, getting 15 
and 25% commissions, can at any time 
change to a clear status by giving up 
their non-association companies or they 
can become clear if their non-board com- 
panies join the E. U. A. This latter pos- 
sibility has happened when a few non- 
board insurers came into the organiza- 
tion. 

Mixed Agencies Not Affected 

The mixed agencies will not be affect- 
ed at all by the Firemen’s resignation, 
as the change will mean merely one more 
non-board company in the agency. 
Whether the E. U. A. or the Firemen’s 
will gain by virtue of separation remains 
to be seen. Many a clear agent will 
unquestionably be disgruntled for the 
time being because of the fear that the 
company or companies leaving his office 
will go elsewhere as competitors. 

The Eastern Underwriters’ Association 
finds itself today in an especially fa- 
vorable position as a result of having 
adopted the rule that clear agencies can- 
not change their status to that of mixed. 
It is estimated that about 85% of all 
the agencies writing for E. U. A. com- 
panies are clear and these offices are 
barred to the many new fire insurance 
companies launched within the last year 
or so while the E. U. A. companies re- 
main in these agencies. Consequently 
the new insurers, with millions and mil- 
lions of new capital behind them, are 
having a hard struggle in getting into lo- 
cal agencies in that section of the coun- 
try including New England and the 
Middle Atlantic States. 

The 15% of mixed agencies can safely 
assume the representation of as many 
new insurers as they wish but a clear 
agent for E. U. A. companies has either 
to refuse the invitations of a new non- 
board company special agent, who offers 
higher commissions, or turn out his old 
companies. And the latter move is one 
he hesitates to take. 

With all this in mind the company ex- 


ecutives at the E. U. A. meeting last 
week came to the conclusion that the 
association should not give way at all 
on the previously assumed stand on clear 
and mixed agencies. It will be interest- 
ing to watch the outcome of the efforts 
of the new companies to find adequate 
agency representation in the East. The 
rule of the E. U. A. on clear agencies 
was not adopted in order to block the 
newcomers for the reason that two years 
ago the tremendous influx of new capi- 
tal into fire insurance was not foreseen. 
It has been purely a lucky break for 
the association. 
New Companies Admitted 


Other action taken at the E. U. A. 
mecting last week was summarized by 
Manager Sumner Rhoades in the follow- 
ing statement: 

“The association elected to member- 
ship the following companies: Empire 
State Insurance Co., of Watertown, N. 
Y.; Halifax Fire Insurance Co., United 
States branch; Bankers & Merchants 
Fire Insurance Co., of Jackson, Miss.; 
Mutual Insurance Co., of Hagerstown, 
Md. (stock company); Great National 
Insurance Co., of Washington, D. C.; 
Raritan Valley Insurance Co., of Rari- 
tan, N. J. 

“The New Jersey situation was briefly 
considered and, in view of the fact that 
no decision from the court as to the con- 
stitutionality of the recent amendment 
to the insurance law could be expected 
in the next few weeks, it was decided to 
extend the time limit of the present 
Eastern Underwriters’ Association com- 
mission scale for New Jersey until De- 
cember 31, 1928. 

“The scale of commissions and agree- 
ments previously adopted for Boston 
were temporarily suspended, pending the 
completion of negotiations between the 
Boston committee and the Boston agents 
inasmuch as an argument is believed to 
be nearly consummated. 

“The association voted that commis- 
sions on use and occupancy to 15 and 
25% in ordinary territory should be at 
the same rate as named for property 


damage on the building wherein or 
whereon such use and occupancy ap- 
4 ” 
plies. 





H. L’ESTRANGE MALONE HERE 

H. L’Estrange Malone, European rep- 
resentative for the Globe & Rutgers In- 
surance Co., of the State of Pennsylva- 
nia, Camden Fire, Security and the Ag- 
ricultural, with headquarters in London, 
arrived in New York aboard the “Olym- 
pic” for his annual visit. He is accom- 
panied by his underwriter, Hugheston 
Roberts. They are making their head- 
quarters at Hotel Ambassador. 





GET ROCHESTER AMERICAN 

Minner & Yoost, Inc., of Brooklyn, 
have been appointed agents of the 
Rochester American for Brooklyn and 
Long Island. 
























Diversification and 


Constant Management 


NSURANSHARES Trust CERTIFICATES result from the 
I application of fundamental principles of the Invest- 
ment Trust to the special field of insurance and bank 
stocks. 


DiveRSIFICATION is obtained by investment in a large 
" group of stocks, principally of Insurance Companies 


f chosen from a variety of lines—Life, Fire, Casualty, 
E Fidelity, Automobile and others. Moreover, the lead- 
, ing Insurance Companies, themselves, diversify their 
surplus and reserves over hundreds of different invest- 
i ments, the income from which alone is generally suf- 
¢ ficient to pay dividends on their stocks twice over. 
¢ MANAGEMENT and Svuperviston—skillful—continuous— 
honest—is furnished by Insuranshares Management Com- 
F pany which has at its command comprehensive statistics 
y, together with trained and skilled experts to analyze and 
interpret them for the benefit of holders of InsuRAN- 
€ SHARES. 
6, 
F In InsurANSHARES Trust CERTIFICATES the investor will j 
¢ find a high degree of Safety, satisfactory income with ] 
exceptional prospect of increase in market value from 4 
G year to year, 


INSURANSHARES TRUST CERTIFICATES 
are issued in small denominations making it 


1928 














F possible to invest approximately $125 and 
y, upwards. Send for circular on Series B-28. 4 
‘ 
INSURANSHARES CORPORATION 
é 49 Wall Street, New York Tel. Whitehall 9082 
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INSURANCE INSTITUTE MEETS 

The annual conference of the Insur- 
ance Institute of America, Inc., will be 
held on Tuesday, October 23, at 85 John 
street. Through the courtesy of the Na- 
tional Board of Fire Underwriters, the 
conference will bé held in the executive 
committee room of that organization. It 
will convene at 11 a. m. and adjourn for 
luncheon at 1 p.m. In the evening the 
delegates will be the guests of the In- 
stitute at the dinner to be given at the 
Hotel Astor in honor of Willis O. Robb. 


COSMOPOLITAN LICENSED 
The Cosmopolitan Fire of New York, 
the new $2.500,000 company backed by 
hotel and theatrical interests, has been 
i to do business in New York 
state. 








DOVER, N. J., FIRE LOSS 
According to an announcement made 
last week, the total fire loss for the first 
six months of 1928 in Dover. N. J., to- 
taled $22,460, a decrease of 25% over the 
same period for 1927. 











STANDARD 


INSURANCE COMPANY 


OF NEW YORK 





J. A. KELSEY, President 


Head Office: 80 John Street, New York 
G. Z. DAY, Vice-Pres. and Secretary 





CAPITAL aan uals 
PREMIUM RESERVE . 
OTHER LIABILITIES . 
NET SURPLUS. .. . é 
TOTAL ASSETS. ... 








Statement December 31, 1927 


$1.000,000.00 
1,098,796.26 
196,660.00 
1,786.197.15 
4,081,653.41 














NEWARK’S LOSS REDUCTION 





A. B. Jennings, Safety Council Head; 
Urges Continuous Caution; Defec- 
tive Chimneys and Flues a Menace 
Newark ranks well in respect to the 

reduction of fire losses, it was pointed 

out last week by Arthur B. Jennings, 
president of the Newark Safety Coun- 
cil. The city cut the 1926 record almost 
in half last year and has held down 
losses for the first eight months of this 
year to almost last year’s first eight 
months, according to figures obtained 
from the Bureau of Combustibles and 

Fire Risks, Mr. Jennings said. 

The fact has been brought out by Mr. 
Jennings in his statement that the chiet 
causes of fires in Newark, are chimneys 
and flues, and not cigarettes, which lead 
other fire causes for the nation as a 
whole. “If every cigarette were extin- 
guished,” he said, “or thrown into a 
proper receptacle, the saving in fire loss 


in one year would be more than 
$30,000,000. 

“Burning matches are a close second 
in Newark, according to the late:: tabu- 
lation. A third cause outranks ‘he cig 
arette and the match and this is the 
defective chimneys and flues. ‘ust 10 
know these things is to reduce t! © num- 


ber and waste of fires,” he said. 





FIRE PREVENTION WO! K 
Fire Prevention Week will 0c 0b 


served in an original manner w on the 
Russell Manufacturing Co. of — ‘iddle- 
town, Conn., will undertake to ebuild 
before the close of the working © \y, Oc- 
tober 13, a large unit of its plan which 
was destroyed by fire October bs 
plan is expected to direct cons lerable 


vigi- 


attention to the need for great © VIE 
lance and, since the new build ig will 
be of the latest construction, fire 
tion in its fullest sense will t 
trated graphically. 
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Secs Multiple Agencies 
Big Problem in Penna. 


GAL!LAND’S WORD TO AGENTS 





President of Pennsylvania Ass’n. Seeks 
St-ong Local Boards and Moderate 
Rate of Commission 





Abam S. Galland, of Wilkes-Barre, 
the © w president of the Pennsylvania 
Asso. ition of Insurance Agents, sends 
4 me -age to the members of the organ- 
vati. through the columns of the asso- 
ciati monthly, the “Pennsylvanian,” in 
which he urges the formation of strong 
jocal »oards to fight the evil of multiple 
avenc.cs. He says that the Eastern Un- 
derw:.cers Association has done nothing 
about agency restrictions and therefore 


it be oves agents in every county in 
Pennsylvania to form local boards and 
throu: h them seek relief. President Gal- 


land <truck a note in his message which 
will please the fire companies when he 
said that the agents must be fair in their 
commission demands if they are to sur- 
vive. 

“\\ithout local boards acting in unison 
we cannot hope to accomplish the nec- 
essary program for the protection of our 
interests as producers,” writes Mr. Gal- 
land, “for the service of our companies, 
and for the service of those of the insur- 
ance buying public who have entrusted 
their interests to us. Local boards have 
been organized at a considerable number 
of points at which agents have hereto- 
fore been at swords’ points; at which 
every agent thought that his competitor 
was a devil with horns and a spiked tail; 
and at which the business was in a state 
of chaos. Where far-sighted agents have 
gotten together and organized their local 
boards, these conditions have rapidly dis- 
appeared and peace and harmony usually 
reigns. 


Asks Only Fair Commission 


“We are interested in such an ade- 
quate rate of compensation as shall hon- 
estly reimburse us for services rendered 
in the care of the interests confided to 
us by our companies and our policy- 
holders. We must not permit our com- 
mission remuneration to become an un- 
fair tax upon those persons who are the 
beneficiaries of our fire and casualty pol- 
icies. We must not forget that many 
lines of activity which paid business men 
and salesmen a living wage a few years 
ago have, in the normal course of events, 
almost disappeared. If the insurance 
agent, as we know him, is to survive he 
must be fair in his demands. 

“Having taken this position it naturally 
follows that those persons engaged in the 
business of producing insurance risks for 
companies, and acting as the original un- 
lerwriters thereof, are entitled to protec- 
tion avainst the competition that has 
been organized against them and in 
which (heir own fire companies have been 
the | lers. The Eastern Underwriters 
Association has absolutely declined to in- 


Corporate in its constitution any provi- 
sion ior the restriction of agency ap- 
boitrents. Almost every company offi- 
o » ‘h whom we have consulted has 
ake! 


1 the position that this is a matter 
tor th. local board. 

rh ompanies having passed the buck 
to the agents, it behooves the agents to 
see that there is a local board in every 
Comm nity, at least in every county, and 
that : question of agency restriction 
'S prc ptly studied by these local boards 
mM co operation with the Pennsylvania 


Assi tion, 

, \ t we want is a fair but not a 

me commission and a return to 
; an ditions that existed in the old 

ays 


en an agency franchise was worth 
sia ng. This we propose to obtain, 
— e basic principle of the National 
ss’ tion of Insurance Agents, name- 
ference and Co-operation.” We 
a labor union. We do not strike, 
o propose to restore underwrit- 
ing ‘ipline, in so far as it can be re- 
Store” by honest effort well directed.” 


ly, 


are 


but 


FREDERICK REDDROP DIES 





London Manager of the L. & L. & G.; 
Associated With the Company 
For Forty-four Years 

The death is announced in London of 
Frederick Reddrop, for forty-four years 
associated with the Liverpool & London 
& Globe, whose service he entered as a 
junior clerk in 188, steadily advancing 
from post to post of added responsibility. 
In 1907 he was appointed assistant Lon- 
don manager under Hugh Lewis, and on 
the appointment of Mr. Lewis, in 1921, 
to the general managership, Mr. Red- 
drop went to Liverpool as sub-manager. 
In 1924 he was appointed London man- 
ager of the company, and also deputy 
general manager of the Central Insur- 
ance Co. Mr. Reddrop died suddenly at 
his residence at Rockwood, Walton-on- 
Thames. 

The funeral took place at Tiverton, 
Devonshire, the place of his birth, on 
September 26. Simultaneously a memo- 
rial service was held at St. Michael’s 
Cornhill, E.C. The service was attended 
by a large number of mourners, insur- 
ance men including A. Kentish Barnes 
(chairman, Liverpool & London & 
pom R. O. Wilson (deputy chair- 
man); E. B. Bromley-Martin (ch?'r- 
men, fet board); R. C. Hart Dyke 
and A. Whitworth (members of the 
London board); Hugh Lewis (general 
manager); J. H. Gosling (assistant Lon- 
don manager); A. Brown (accident man- 
ager); Archibald Hair, and others. 





SUSSEX FIRE AGENTS 





E. E. Leyda State Agent for Western 
Penna.; W. B. Kline State Agent 
in New England 

Arthur H. F. Schumm, vice-president 
and general manager of the Sussex Fire 
of Newark, has announced the following 
appointments of field men in the East: 

Earl E. Leyda, with headquarters at 
Pittsburgh, has been appointed State 
agent for western Pennsylvania and 
West Virginia. Mr. Leyda has traveled 
this field for many years for the Logue 
Bros. Co., general agency, and for the 
past eleven years for the Automobile of 
Hartford. 

William B. Kline has been appointed 
state agent for Massachusetts, Connec- 
ticut and Rhode Island, with headquar- 
ters at Springfield, Mass. Mr. Kline for- 
merly traveled this field for the North- 
ern Assurance and Scottish Union & 
National for a number of years and has 
a large acquaintance in that territory. 

Rubert K. Everdell has been appointed 
special agent for eastern Pennsylvania, 
District of Columbia and Maryland, with 
headquarters at Philadelphia, Pa. Mr. 
Everdell was formerly chief examiner 
for the Liverpool & London & Globe and 
later for the Public Fire and has many 
years’ insurance experience. 





N. E. EXCHANGE ELECTS 


The New England Insurance Ex- 
change last Saturday elected the follow- 
ing to active membership: P. A. Brick- 
ley, special agent of the Stuyvesant for 
New England with headquarters at Bos- 
ton; V. C. Metz, special agent of the 
Great American group for Massachu- 
setts and Rhode Island, with headquar- 
ters at Boston, and J. M. Van Buren, 
special agent of the Continental for Con- 
necticut and western Massachusetts with 
headquarters at Hartford. H. G. Braith- 
waite, formerly with the Boston, who has 
become a logal agent at Bridgeton, Me., 
resigned as an active member and was 
elected an honorary member. F. M. 
Bell, special agent for the Home, also 
became an honorary member. He is to 
be connected with the Allied Fire at 
Utica, N. Y. 





A new corporation is C. D. Hipp & 
Co., insurance agents, 17 William street, 
Newark; 2,000 shares, no par value. In- 
corporators, C. D. Hipp, Paul F. Went- 
zel and George Miller, all of Newark. 


THE AETNA FIRE GROUP 


Three Strong Companies 
Providing Dependable Insurance 
in FIRE and ALLIED LINES 
andin CASUALTYand SURETY 
PROTECTION 
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Aetna To Increase 
Capital To $7,500,000 


STOCKHOLDERS MEET NOV. 11 
Dividend Payments Will Be Increased 
Under New Stock Although Rate 
Will Be Lowered 





Directors of the Aetna (Fire) of Hart- 
ford this week voted to recommend to 
stockholders an increase in the capital of 
the company from $5,000,000 to $7,500,000, 
and the new stock will be issued at a par 
of $100 in the ratio of one new share 
for each two shares now held. A special 
meeting has been called for November 
12 to vote on the proposal, and sub- 
scriptions will be payable in full on or 
before December 8. 

The next quarterly dividend will be 
based on the new capital, if voted. If 
the proposed increase is authorized it is 
the hope of the directors that earnings 
will warrant the payment of dividends at 


the rate of 209, and at that rate the 
stockholders will net 12% on the new 
money invested in the company. 

This increase will make the capital 


comparable with that of other leading 
fire insurance companies. This is the 
first increase in capital stock since 1910 
when the capital was increased from 
$4,000,000 to $5,000,000. Previous to that 
the capital had been $4,000,000 since 1881. 
Thus for forty-seven years the capital of 
the company has been increased only 
$2,000,000, and that at wide intervals. 

On the other hand the company’s divi- 
dend policy has been generous: 1910 to 
1912, 10%; 1913 to 1915, 18%; 1915 to 
1918, 20%. In 1919, the one hundredth 
anniversary of the founding of the com- 
pany, a special 5% dividend was declared. 


Since 1920 the dividend rate has been 
24% per annum. 
While it is proposed to reduce the 


dividend rate from 24% to 20% it will in- 
crease the dividend payments of the 
company from $1,200,000 to $1,500,000, an 
increase of $300,000. 

The rights to subscribe to the new 
stock will be in the ratio of one share 
of new stock for every two shares of 
old stock. This will mean that a stock- 
holder who holds two shares of old stock, 
on which he received $48 per annum in 
dividends, will by payment of $100 be- 
come the owner of three shares upon 
which he will receive dividends amount- 
ing to $60 per annum, or a return of 12% 
net on the new money he invests in the 
company. 


Statement by Beardsley 


Guy E. Beardsley, vice-president of 
the company, made the following state- 
ment on the increase proposal: 

“This present recommendation of the 
board of directors will, if approved of 
by the stockholders, place the company 
in an even sounder financial position, 
and will give to all stockholders an op- 
portunity for a very attractive and re- 
munerative investment. The business of 
the company both financially and from 
an underwriting viewpoint was never on 
a sounder basis, and it is believed that 
the proposed increase in capitalization 
will receive the enthusiastic approval of 
all stockholders. 

“The Aetna (Fire) Insurance Co. is 
the second oldest insurance company in 
the city of Hartford, being established 
in 1819. It is also one of the very old- 
est companies in the United States. The 
company has always had an excellent 


reputation for the prompt payment of 
losses, and in the past ten years its 
business has more than doubled. Its 


reputation for fair dealing, both with its 
policyholders and its competitors, 
been second to none.” 


has 


LION FIRE IN MASS. 

The Lion Fire of New York has been 
licensed in Massachusetts to write fire 
and sprinkler leakage lines and Harold 
R. Hatch of Boston, New England spe- 
cial agent for several fire companies, has 

‘plodat Jo Juase pojurodde udoq 


Firemen’s Suit Set 
For Hearing Jan. 7 


BEFORE U. S. SUPREME COURT 
Highest Tribunal Will Pass on Right of 
New York Insurance Dep’t to 
Regulate Finances 
Arguments in the suit brought by the 
Firemen’s’ of Newark, N. J., to secure 
an injunction restraining James A. Beha, 
Superintendent of Insurance the 
State of New York, from refusing to 
authorize the company to do, business in 
the state were on Monday advanced by 
the United States Supreme Court to 

January 7. 

The company charged that the New 
York State Insurance Superintendent il- 
legally attempted to enforce upon it, a 
foreign company, the provisions of Sec. 
16 of the New York State Insurance 
law, which prohibit a domestic fire in- 
surance corporation from investing a 
sum exceeding 50% of the difference 
between its gross assets and its out- 
standing capital in the stock of other 
insurance corporations. 

Upon refusal of the company to alter 


for 













its start. 


furnace. 


all, and right now. 





Pass what along? 


The necessity of protecting against the Fall fires. 
when furnaces are started, and the sooty flue, the leaky chimney lets many a fire get 





She FRANKLINFIRE INSURANCE COMPANY 


or liquidate its investments so as to com- 
ply with this law, it is alleged, Mr. Beha 
requested the New Jersey insurance 
commissioner to require the company to 
accede to the demand, and, upon refusal 
of the New Jersey department to do 
so, announced that the company would 
no longer be permitted to continue to 
transact insurance business -in New 
York. 


The superintendent has refused to is- 
sue a certificate of authority to the com- 
pany to do business in New York and 
has threatened to exclude it from the 
further transaction of business in that 
state and has withheld the issuance of 
the licenses and certificates of authority 
to which the company and its duly quali- 
fied agents claim they are entitled. The 
lower courts refused to issue the injunc- 
tion sought by the company and it ap- 
pealed to the United States Supreme 
Court. 





PHILA. AGENTS MEETINGS 


Conferences to Be Held: With Committee 
of the E. U. A. to Effect Harmo- 


nious Arrangements 
As a result of the meeting held in New 


York last week between the territorial 


committee of the Eastern Undery~: 
Association and the Committee of 
of the Association of Fire Ins; 
Agents of Philadelphia, a series o 
ferences between the two groups y\ 
held in Philadelphia within the 
thirty days. 

Agents and company officials alil + re. 
fuse to divulge what happened «the 


even 
ance 
con- 
Il be 


next 


New York session. However, it i. said 
that the companies receded som: what 
from their recent stand and are ager 
to affect a harmonious feeling be ween 
the agents and the companies bel’ ving 
that the companies can make 1) ney. 
only if there is harmony existin. be- 
tween the agents and the companis, 
A member of the agents’ comnittee 
declared that “things look pretty wood 


now and [ wouldn’t be surprised if some- 
thing came out of the meetings.” 





RAILWAY FIRE POSTERS 

The Railway Fire Protection Associa- 
tion has issued a fire prevention poster 
for distribution by steam railroads dur- 
ing Fire Prevention Week. Supplies 
may be obtained at cost from Rk. R. 
Hackett, secretary of the association in 
the B. & O. building, Baltimore, Md. 
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PASS IT ALONG 








about the only sure protection against the fires that evade prevention. 


This time of year is ideal for fire insurance solicitation. 
come those closely allied lines of Rent, Rental Values, Household Furnishings, Business 
Interruption, (for your business prospects) and Windstorm Insurances. 


The Franklin Fire Insurance Company has_avail- 
able for its agents folders and other advertising ma- 
terial to help boost sales. 
send 


for them and use them. 


OF PHILADELPHIA 


ORGANIZED APRIL 1829 


CASH CAPITAL $ 1,000,000 


They’ll do it, too, if you 


Not as our forefathers passed the bucket in the days when the two-wheel hose cart 
was modern equipment, ’though they did their best with what they had. But pass it 
along by word of mouth, by advertising, by personal calls. 


For this is the time of year 


So pass along the waraing to look to the heating equipment before starting the 
And this leads to something else—it gives you the logical chance to talk 


Insurance! 


Right along with that 


Boost them 
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Milwaukee Declaration 
Again in Limelight 


BENNETT EXPLAINS MEANING 





Tels How Agents Can Act to Eliminate 
Writers for Companies Violating 
Principles 





\Valter H. Bennett, secretary-counsel 
of the National Association of Insurance 
Accuts, appeared before the annual con- 
ventions this week of the New Hamp- 
sh.re Association at Manchester, N. H., 
cn Wednesday and the Vermont Asso- 
ciauion at Rutland yesterday, to explain 
che object and functions of the well- 
km own Milwaukee Declaration. This 
declaration of the National Association 
is evain to the fore on account of the 
action taken at West Baden against the 
National Unien Fire of Pittsburgh. 

‘So varied have been the misinterpre- 
tations of the Declaration,” he said, “that 
it may be well here to set forth just what 
it means, and more particularly, what it 
dees not mean. 

“tf | sense the temper and intention 
of the Milwaukee Declaration, it was the 
purpose of the members there assembled 
simply to draw a line of demarkation be- 
tween the insurance companies this or- 
ganization ought to co-operate with and 
those companies that they should not 
support. That line of demarkation was 
to be drawn in the future. It referred 
to the future and not to the past. Some 
future action must be taken by somebody 
in order to determine whether the prac- 
tice of a given company conform or fail 
to conform with the principles of the 
association. 

“And so, the national executive com- 
mittee stated officially and published to 
the world certain announced principles. 
One was ownership of expirations. An- 
other, overhead writing. Another, the 
writing of lines according to the rules of 
local boards. Another, discontinuance of 
the practice of appointing financial insti- 
tutions. Another, limited agency repre- 
sentation of the same company in the 


same territory. Those were the five 
principles laid down as the platform 
upon which the National Association 


should conduct its future relations with 
the insurance companies. 
What Declaration Means 

“Your executive committee now says 
that in its judgment the practices of the 
National Union fail within the scope of 
the Milwaukee Declaration, as intention- 
ally and continuously in violation of two 
of these principles, the one in opposition 
to appointment of financial institutions, 
and the other, limited agency represen- 
tation. 

“What does it mean that the national 
executive committee has said that the 
practices of a company fall within the 
scope of the Milwaukee Declaration? To 
get this record perfectly clear before you 
in the manner in which I think it should 
be presented, I believe your attention 
should be called specifically to the lan- 
guage and wording of the Milwaukee 
Decl ration. 

“It is a document of two short para- 
gray hs—the first setting forth that our 
members owe their allegiance to those 
companies whose loyalty to our principles 
's unquestioned—the second, that it is 
Meonsistent and undesirable for our 
members to represent any company, the 
practice of which is intentionally and 
coninuousy in violation of our principles. 
“This resolution has been misquoted 
misapplied time and again by com- 
Danivs and agents. I have heard it stat- 
cd, | have seen it published in newspa- 
bers, that the Milwaukee Declaration is 
greement on the part of the com- 
s no longer to appoint bank agen- 
Cie Nothing like that appears in the 





and 


Mivaukee Declaration and I think we 
should have it clear in our minds as to 
Jus’ what we are talking about when we 
relcr to a given document. 

‘ain, it is frequently stated that 
‘diately a company is declared in 


ation the state associations are ex- 


New England Agents 
To Act on Principles 


ADVISORY BOARD 


MEETING 





Officers of State Bodies Recommend 
Steps Be Taken Against Companies 
Violating Principles 





Recommendation that the six New 
England States take immediate steps in 
regard to companies declared by the Na- 


tional Association of Insurance Agents’ 
executive committee as in violation of 
National Association principles, was 


made by the New 
Board at a meeting held October 5 in 
Bos‘on, in the following resolution: 

“Resolved: In view of the desirability 
of agents’ organizations acting in unison 
on the question of the underlying prin- 
ciples of our state associations and the 
National Association of Insurance 
Agents, that the New England Advisory 
Board hereby recommends to the execu- 
tive committee of each state association 
that the respective executive committees 
proceed at once to take action on the 
practices of those companies heretofore 
declared by the National Association to 
be in violation of the principles held to 
be necessary for the preservation of the 
American Agency System.” 

This resolution was transmitted at 
once to the executive committee of the 
several states. Action was expected to 
be taken by the New Hampshire and 
Vermont executive committees preced- 
ing the annual conventions, held respec- 
tively at Manchester, October 10, and 
Rutland, October 11. 

The meeting of the advisory board was 
called on account of the decision of the 
New England officers who were present 
at the National Association’s West Ba- 
den convention, September 18, 19, 20 and 
21, that the time had come to act on 
the companies declared in violation. The 
addition of the National Union to the 
list brought the matter to a focus. 

Present at the Boston meeting were 
James W. Cook of Providence, chairman 
of the Advisory Committee, and Warren 


England Advisory 


S. Shaw, Brockton, Mass., secretary. 
Tames L. Case, past president of the 
National Association, represented Con- 
necticut. Secretary Waldo Lovejoy, 


Houlton, was present for Maine. Massa- 

chusetts was represented by President 

Fred R. Smith, Haverhill; Secretary 
(Continued on Page 29) 





pected to demand the resignation of ev- 
ery member who represents that com- 
pany unless he resign it at once. 

“Your national executive committee 
does not now, and never has contem- 
plated that any state officer should ask 
any member to resign because he does 
or does not represent any insurance 
company. 

“The other side of the picture, though, 
is this: There can be no question that 
anv association of men, gathered to- 
gether for legal purposes, has a right 
to say who shall and who shall not be- 
long to that association. The courts 
throughout the country have upheld this 
right, wherever it has been tested. 

“The universal ruling has been that 
any state association has a right to set 
up a standard of membership qualifica- 
tion, and a right to reject an application 
of any person who does not measure up 
to the prescribed standards. The nation- 
al executive committee has recommended 
a standard application for membership 
blank, stating that the applicant does not 
represent a company whose practices vio- 
late our principles. With the signing of 
this statement, the applicant qualifies 
himself. This same self-qualification is 
equally appropriate for membership re- 
newal at the beginning of the fiscal year. 
Every state association has an unques- 
tioned right to say that men possessing 
certain qualifications shall belong, and 
that those who fail to meet the test of 
qualification cannot get in, and I think 
that is the proper and legal way to han- 
dle it.” 
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* A MAN might as well try to fly.” was the con- 

temptuous retort to the impossible in the early 
part of this century. But two brothers, Wilbur and 
Orville Wright, preferred to doubt this popularly 
accepted view. 

Their early training was limited to kites, but 
later they took to gliders and ultimately the motor 
driven airplane. In spite of natural laws, after men 
of learning for 400 years had tried and failed, these 
two brothers, as a matter of sport, taught man 
to fly in heavier than air machines. 

However, though the law of gravity was circum- 
vented it has not been overcome. Motor mishaps 
occur and planes fall, often landing on valuable pro- 
perty. The Home, abreast of the times offers Air- 
plane Property Damage insurance among its other 
forms of property loss indemnity. 
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Sprinkler Leakage Ads 
Unfair Says Hoagland 


TALK BEFORE AD CONFERENCE 





Secretary of Sprinkler Association Says 
Fear Appeal Creates Impressions 
ef Defective Apparatus 





Sprinkler leakage advertising by insur- 
ance companies and its effect upon the 
sale and installation of sprinkler equip- 
ment was the subject of a hot discussion 
last week in Washington before the fire 
group session of the Insurance Adver- 
tising Conference. Ira G. Hoagland, sec- 
retary of the National Automatic Sprin- 
kler Association, appeared before the 
Conference with a lengthy address, the 
gist of which was that in boosting the 
sale of sprinkler leakage insurance the 
advertising departments of the fire com- 
panies were using a fear appeal which 
tended. to discourage the buying of 
sprinklers. As a result of such appeals 
many prospects for sprinklers were un- 
der the impression that these systems 
were defective, Mr. Hoagland said, 
whereas leaks in sprinkler heads were 
not common. 

As an example of what Mr. Hoagland 
considers safe sprinkler leakage adver- 
tising he cited the following fire com- 
pany notice to agents used last winter: 

“Emphasize the dangers of freezing 
which are the principal causes of loss. 
A sudden drop in temperature, improper 
functioning of heating equipment, a win- 
dow carelessly left open or broken, these 
are some of the many cold weather dan- 
gers of sprinkler systems.” 

In conclusion Mr. Hoagland submitted 
that sprinkler leakage advertising in gen- 
eral be of a more educational nature; 
that a more cautious use be made of the 
fear appeal in composing copy; that a 
knowledge of the commodity be reflected 
by a consistent use of the facts regard- 
ing sprinkler leakage experience; and 
that in establishing the association be- 
tween the commodity and the need for 
it and making this association dynamic 
the necessary things to be done to pro- 
mote a rational desire for sprinkler leak- 
age insurance for which there is a real 
need. But just as much, and more, he 
said, is the need for education in proper 
maintenance of automatic sprinkler sys- 
tems both to insure their proper func- 
tioning in case of fire and to minimize 
the extent of sprinkler leakage losses. 


Sprinkler Selling Arguments 


In presenting his indictment of com- 
monly used sprinkler leakage advertis- 
ing, Mr. Hoagland said in part: 

“Of course many articles are bought 
only because they will protect and pro- 
tection implies there is some danger to 
be guarded against. In selling automatic 
sprinkler systems and other apparatus 
for the prevention, contro! and extin- 
guishment of fire an appeal to the sense 
of fear is sometimes used and has been 
effective when handled with care. 

“In advertising automatic sprinkler 
systems, the fear appeal prompts the re- 
action to inhibit fire; to restrain the dan- 
ger; to obtain security from it. 

“Tt would seem that in much of the 
advertising of sprinkler-leakage insur- 
ance, there has been a tendency to ap- 
peal to a fear of danger from automatic 
sprinkler systems; to excite an appre- 
hension of imminent peril in them. To 
be sure automatic sprinkler systems are 
not altogether an unmixed blessing, and 
while of great benefit, are potential of 
some mischief, but not to the degree that 
observed sprinkler-leakage advertise- 
ments have indicated. 

“While the fear of fire is instinctive, 
the fear of danger from an automatic 
sprinkler system is not. Therefore, it 
may be said, that the appeal in sprinkler- 
leakage advertising is to an educated 
fear which makes more risky the use of 
the fear appeal. 

“As this prompts retractile or inhibit- 
ory reactions, what may be the nature 
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of the behavior caused by the advertis- 
ing? Of course, it is expected that the 
action prompted will be to buy insur- 
ance but this is not an inhibitory act. 
Insurance does not guard against nor 
protect from any danger. It does give 
the security of indemnity for the mone- 
tary loss therefrom, and the need for 
this is beyond question. 

“However, what we are concerned 
about is the effect of the fear appeal in 
sprinkler-leakage advertising. Psycho- 
logically, it may develop the inhibition of 
rising fear by the calm reflection that 
indemnity for loss is readily obtainable. 
3ut this is not the sort of inhibitory re- 
action remarked by authorities on adver- 
tising principles. 

“The wrong use of the fear appeal in 
this advertising has prompted retractile 
reactions in the arresting of interest in 
automatic sprinkler systems. 

Observations of Salesmen 

“The following observations along this 
line come from the men ‘on the firing 
line’ in the automatic sprinkler business; 
the men who have to ‘bring home the 
bacon’: 

“*To read some of the advertising in 
question, one would get an idea that 
sprinklers were popping off without 
rhyme or reason at all hours.’ 

“While insurance representatives are 


—__—____ JOHN HANCOCK SERIES 


KNOCKING at the 
AGENT'S DOOR 


Are You Missing Opportunities 
to Write Group Insurance? 


several employers. 


mission for the business. 





Each employer had in his employ a sufficent number 
of men to warrant an interest in Group Insurance. 


The Agent had never mentioned Group 
to these Policyholders. 


He talked things over with our Group experts and 
made contracts for them with this list of prospects. 


We did the rest and the agent received full com- 


The clients were satisfied and so was the agent. 


Let us tell you how we can do it for you. 


LIFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 


SIXTY-FIVE YEARS IN BUSINESS ~ 


soliciting sprinkler-leakage insurance, 
they try to throw as many scares into 
the prospect as they can.’ 

“In the advertising of the insurance 
companies, they magnify this hazard in 
order to sell their product. When I have 
had to contend with a fear of accidental 
water damage, I have pointed out to my 
prospect that the danger is remote. In 
the territory where I have had most of 
my experience with insurance brokers, 
those who generally measured up pretty 
well as business men never recommend- 
ed the insured to purchase more sprin- 
kler-leakage insurance than a reasonable 
percentage of their fire line, and this ap- 
plied to stocks most susceptible to water 
damage.’ 

“‘Advertising of water leakage insur- 
ance has a tendency to frighten the own- 
ers out of securing real protection for 
themselves. In many instances we find 
that this feature has been so worked on 
by the insurance companies that there 
are risks, which from every other angle 
should be equipped with sprinklers, 
where the owners have been so fright- 
ened by the idea of water damage that 
they would not consider sprinkler equip- 
ments.’ 

John Wanamaker’s Reaction 

“John Wanamaker, the great pioneer 
in modern merchandizing, had a_ pro- 





AN AGENT had written various lines of insurance for 
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nounced fear complex about a sp: iikler 
system, and though he had a ‘new 


hoo!’ 
insurance broker, his fear ruled h wind 
son until he was compelled’ by the (orc. 
of circumstances to subdue the {ear 
What follows is from a letter Mr. 


ana- 
maker wrote to me some years a. ): 

“‘For a number of years befor. I §. 
nally decided to install automatic 


prin- 

kler protection in my New York aa 
my insurance broker had been a: ising 
its installation but I was afraid { the 
heads constantly opening and fi ding 
and ruining stock. : 
“‘T finally decided to install the quip- 
ment in the Stewart Building in Ney 


York, largely because I found I w2s car- 
rving a very large liability there bhi cause 
of my inability to secure enough jnsur- 
ance on it unsprinklered, There was 
also a secondary inducement held oy 
to me in that the rate would be lowered, 
and although my consent to the instal- 
lation was given reluctantly, I have 
never yet regretted it, as I can now ge- 
cure more insurance than I need on all 
of my stores and at very much reduced 
rates. 

“In the seventeen years that the 
Stewart Building has been sprinklered, 
while the equipment has smothered two 
or three incipient fires, there never has 
been a leak which has caused a damage 
of twenty-five dollars. 

“‘T am thoroughly convinced that the 
automatic sprinkler is a good fire watch- 
man who never sleeps and whose fire 
buckets are always full.’ 


Causes of Leakage Losses 


“Gorham Dana, manager, Underwrit- 
ers’ Bureau of New England, chairman 
of a committee of the Fire Underwriters’ 
Uniformity Association which started in 
1920 to study and tabulate the causes of 
sprinkler leakage losses, in commenting 
upon the study covering a four-year pe- 
riod said: 

“*Those who have not studied the sub- 
ject often assume that defective sprin- 
klers cause a large proportion of the 
losses while as a matter of fact only 
about 10% of the losses are from this 
cause. It is also generally assumed that 
sprinker leakage insurance is_ primarily 
to cover defects in sprinkler equipments 
rather than improper maintenance. As 
a matter of fact the bulk of the losses 
are due to maintenance causes such as 
lack of sufficient heat, too much heat, or 
mechanical injury. Only about 16% of 
the losses are due to defective material, 
settlement of buildings, windstorms, 
breaking belts and other causes over 
which the owner has practically no con- 
trol. 

“*To summarize the table of causes: 
freezing was responsible for 42.5% of the 
losses, high temperature caused 20.6%, 
mechanical injury 15.8% and defective 
sprinklers 10.2%. Amongst the miscel- 
laneous causes may be mentioned «i ‘fec- 
tive pipe or fittings 29% and corrosion 
1.6%. Defective sprinkler heads are re- 
sponsible for about 10% of the losses and 
these include some 11 makes and a large 
number of different issues, mostly old 
issues that are no longer made. ‘!hese 
are representative of the various licads 
in common use although there are « few 
types that give more trouble than the 
average. When we consider the millions 
of sprinkler heads in use today, the »um- 
ber that give trouble in this way 's re- 
markably small. This speaks we'!! for 
the high state of development tha! has 
been obtained in the art of auto: atic 
sprinkler protection.’ ” 





RARITAN FIRE TO STAR! 

The Raritan Valley Fire of New Jer- 
sey, organized several months av by 
Joseph S. Frelinghuysen, has re: ived 
a certificate of incorporation anc will 
start writing business at once. The ap! 
tal of the new organization is $2() (00 
The home office is located at Ra itan, 
N. J. It has also been announced that 
the company has been elected a i1cm- 
ber of the Eastern Underwriters s- 
sociation. 
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LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
NEAL BASSETT, President JOHN KAY, Vice-President and Treasurer 
A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President 
JANUARY 1ST, 1928, STATEMENTS 
ORGANIZED 1855 
FIREMEN’S INSURANCE COMPANY 
OF NEWARK, NEW JERSEY 
ASSETS LIABILITIES CAPITAL NET SURPLUS POLICYHOLDERS 
$40,000,136.83 $19,459,279.01 $7,500,000.00 $13,040,857.82 $20,540,857.82 | 
ORGANIZED 1853 
THE GIRARD F. & M. INSURANCE COMPANY 
. OF PHILADELPHIA, PA. 
$6,000,966.28 $2,930,594.84 $1,000,000.00 $2,070,371.44 $3,070,371.44 
ORGANIZED 1854 
MECHANICS INSURANCE CO. 
OF PHILADELPHIA, PA. 
$4,828,245.29 $2,820,808.68 $600,000.00 $1,407,436.61 $2,007,436.61 
ORGANIZED 1866 
NATIONAL-BEN FRANKLIN FIRE INS. CO. 
OF PITTSBURGH, PA. 
$4,907,721.63 $2,557,216.60 $1,000,000.00 $1,350,505.03 $2,350,505.03 
ORGANIZED 1871 
SUPERIOR FIRE INSURANCE CoO. 
OF PITTSBURGH, PA. 
j $4,835,369.35 $2,520,317.56 $1,000,000.00 $1,315,051.79 $2,315,051.79 
ORGANIZED 1870 
CONCORDIA FIRE INSURANCE CO. 
OF MILWAUKEE, WIS. 
$5,250,424.26 $2,567,447.92 $1,000,000.00 $1,682,976.34 $2,682,976.34 
ORGANIZED 1886 
CAPITAL FIRE INSURANCE CO. 
OF CONCORD, N. 
$760,298.04 $375.00 $300,000.00 $459,923.04 $759,923.04 
TOTAL PREMIUM RESERVE TOTAL NET PREMIUMS 
$27,594,166.15 eer — $25,684,495.78 | 
WESTERN DEPARTMENT Newark, New Jersey PACIFIC DEPARTMENT 
~rtinage ond CANADIAN DEPARTMENT iene 
a See ean egy iene San Francisco, Californi 
H. A. CLARK, Manager Toronto, Canada a 
‘- & os ae MASSIE. & RENWICK, Limited, W. W. & E. G. POTTER, 
JAMES SMITH  ~—« JOHN R. COONEY Managers Managers 
LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 
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Specials Hear Talk 
On Measuring Of Men 


SCIENTIFIC TEST NECESSARY 





F. G. Wadsworth Addresses N. J. Asso- 
ciation; Organization’s Anniversary 
Plans Progressing 





The measuring of men is being used 
more universally in the industrial world 
and the insurance field than ever before, 
because we are in the age when one must 
be measured to do things successfully, 
F. G. Wadsworth, assistant secretary of 
the Brooklyn Chamber of Commerce, 
told the members of the New Jersey 
Special Agents’ Association at their 
monthly dinner held Monday evening at 
the Elks’ Club house in Newark. “The 
scientific test must be applied as it shows 
whether a man has the necessary qualifi- 
cation and will measure up to the stand- 
ards of today and keep in step with the 
march of progress,” he said. 

“There are some square pegs that will 
fit into round holes,” he said, “better 
than some round pegs. The question is 
not whether you are a square peg in a 
square hole but whether you are a peg 
large enough to be fitted to fit some hole 
properly.” 

It was announced at the dinner that 
S. Parkes Cadman, pastor of the Cen- 
tral Congregational Church in Brooklyn, 
would be the principal speaker at the 
tenth anniversary of the organization 
which will be held on Monday, May 13, 
1929, in the grand ballroom in the Elks’ 
Club house, at which time it is expected 
that more than 400 guests will be pres- 
ent. 

Plans are under way to issue invita- 
tions to all fire insurance officials in New 
Jersey, New York and Philadelphia, and 
the members of the Underwriters’ Asso- 
ciation of New York State, New York 
Suburban Field Club and the Underwrit- 
ers’ Association of the Middle Depart- 
ment. The entertainment committee re- 
ported that an excellent musical program 
is being arranged and that a number of 
stage favorites will appear on the pro- 
gram. 

The guests at the dinner last Monday 
evening included James Chamberlain, 
Robert Moore and Warren Buel, all 
members of the New York Suburban 
Field Club. It was also announced that 
at the next meeting of the organization, 
which takes place in the Elks’ Club 
house, Newark, on Monday, November 
12, a prominent speaker will address the 
members on an interesting subject. The 
speakers at all of the dinners of the or- 
ganization throughout the 1928-29 season 
will talk on subjects other than insur- 
ance. This plan was tried out last sea- 
son and met with such success that it 
will be continued for another season. 





JAMES W. HODGES DIES 

James M. Hodges, a veteran in the 
local fire insurance field, died last week 
at his summer home. at East Quogue, 
L. I. at the age of cightv-four vears. 
He was secretary of the Star Fire of 
New York around 1870 and when the 
Star was reinsured by the Westchester 
Fire in 1886 Mr. Hodges became a spe- 
cial agent for the latter. Afterwards he 
became a special agent for the Commer- 
cial Union, remaining with that com- 
pany until retired in 1917. 





EXTEND VIRGINIA RATES 

Fire insurance rates now in force in 
Virginia have been extended to cover a 
sixty-day period from September 16, 
under an order of the State Corporation 
Commission. The rates in effect are 
those of June 15. An investigation of 
rates, schedules and rating methods is 
now being conducted. 





H. J. THOMSEN PROMOTED 
H. J. Thomsen has been elected as- 
sistant secretary of the American Equit- 
able, the Knickerbocker and the New 
York fire insurance companies, members 
of the Corroon & Reynolds group. 


Merchants Fire To 
Increase Capital 
STOCK 


TO GIVE DIVIDEND 





Capital Will Be Raised From $2,000,000 
To $3,000,000 And Par Value 
Will Be Reduced 





The Merchants Fire Assurance of 
New York proposes to increase its capi- 
talization from $2,000,000 to $3,000,000, 
the increase to be in the form of $750,- 
000 additional common stock and $250,- 
000 additional preferred stock and all to 
be distributed to the present common 
shareholders, pro rata in the form of a 
stock dividend. It is also proposed to 
reduce the par value of the common 
stock from $25 per share to $10 per 
share. The stockholders are receiving a 
notice of a special meeting on October 
19 to vote on the proposal, which is set 
forth as follows: 

“To authorize the increase of the com- 
mon stock from $1,500,000 to $2,250,000 
to consist of 225,000 shares of the par 
value of $10 each, and the increase of 
the preferred stock from $500,000 to 
$750,000 to consist of 7,500 shares of the 
par value of $100 each, making a total 
authorized capital stock of $3,000,000. 

“If these stock increases and the re- 
duction of the par value of the pres- 
ent common stock is authorized by the 
stockholders, and by the Superintendent 
of Insurance of the state of New York, 
the directors contemplate the issuance 
of two and one-half shares of the new 
common stock of the par value of $10 
each in exchange for each share of the 
present common stock of the par value 
of $25 each, upon the surrender of such 
share of the present common stock. 

“All of the increased common stock, 
to wit, $750,000, consisting of 75,000 
shares of the par value of $10 each, and 
all of the increased preferred stock, to 
wit, $250,000, consisting of 2,500 shares 
of the par value of $100 each, if author- 
ized, will be issued to the holders of 
the common stock as a stock dividend in 
proportion to their several holdings. 

“Tf the above changes in capital stock 
are approved, each holder of a share 
of the present common stock of the par 
value of $25 a share will exchange the 
same for two and one-half shares of the 
new common stock of the par value of 
$10 a share. If the dividend is author- 
ized each holder of a share of the com- 
mon stock of the par value of $10 a 
share will become entitled to one-half a 
share of the new common stock and one- 
sixtieth of a share of the new preferred 
stock. Scrip certificates will be issued 
for the fractional shares.” 





COURT SCORES ADJUSTERS 

Adjustment practices apparently de- 
signed to deprive an assured of recov- 
ery under a reasonable claim will find 
no support in the Michigan supreme 
court, it was indicated in a decision 
handed down in the case of Frank Kav- 
anagh vs. the St. Paul Fire & Marine. 
A judgment given Kavanagh was af- 
firmed when it was held that, by trick- 
ery and misleading statements on the 
part of the company’s adjuster, the as- 
sured was prevented from properly fil- 
ing his proof of loss and even from 
bringing his suit within the legal pe- 
riod. Errors claimed by the defense 
were denied and the trial court was up- 
held in its position in refusing to grant 
a directed verdict for the company. 





ELECT NEW DIRECTORS 


At the regular quarterly meetings of 
the companies in the Corroon & Reyn- 
olds group, held Tuesday, the following 
new directors were elected: American 
Equitable, James Reeves and Dr. Maur- 
ice B. Keady, both of New York. 
Knickerbocker, Dr. Keady, H. M. Ja- 
coby, George D. Vail, H. L. Rodgers, 
and W. H. Thrall, all of New York, and 
Carl A. Henry of San Francisco. 










Why Insure At All? 


If a prospect looks at insurance as totally 
unnecessary, all you need do is cite any 
number of the numerous cases where in- 
surance has stepped between the individual 
and the loss. But few people object to in- 
surance now-a-days —not to the better 
known forms. Fewer would look upon the 
lesser known kinds in an indifferent manner 
if they knew all about them. That is your 
opportunity. 


Talk reasons why Rent and Rental Value 
Insurances are as necessary as Fire Insu- 
rance for property owners. Show wherein 
business men can safeguard with Business 
Interruption Insurance. And for these 
forms of insurance you already have a large 
prospect list. Your Fire and Windstorm 
clients are logical names for solicitation. 
Go over your present clientele and start 
out right now to secure new business— 
they know you already and that is an 
advantage at the start. 


In localities where this Company is not repre- 
sented, reputable agents are invited to apply 
for representation. 


— Me Aomestead 


FIFTY NINE MAIDEN LANE, NEW YORK 











The 


London & Lancashire Insurance Co., Ltd. 
OF LONDON, ENGLAND 





Law Union & Rock Insurance Co., Ltd. 
OF LONDON, ENGLAND 





Orient Insurance Company 


OF HARTFORD, CONN. 





Safeguard Insurance Company 
OF NEW YORK 





Eastern Department 
Hartford, Conn. 


Western Department 
Chicago, Ills. 


Pacific Department 
San Francisco, Cal. 
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INDUSTRY AND 
| | SLOTH 


Aesop’s Fables with an 
Insurance Moral 


No. 2 
He’ many live in the 


world as useless as if 
they had never been born! 
They pass through life 
like a bird through the 
air, and leave no track 
behind them; waste the 
prime of their days in de- 
liberating what they shall 








) : do, and bring them toa 
- period without coming to 
Te any determination. 
* An indolent young man, 
f being asked why he lay 
: in bed so long, jocosely 
i and carelessly answered, 
“Every morning of my 
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SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY 


Western Department Pacific Department 
Harpinc & Linincer, Managers Georce W. Dornin, Manager 
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Fire and Marine 
Insurance Company 
SPRINGFIELD, MASS. 
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INDUSTRY AND 
SLOTH 


(Continued) 


SEOMETLLESS 14 


Zh 


life I am hearing causes. 
I have two fine girls, 
their names are Industry 
and Sloth, close at my 
bed-side as soon as ever 
I awake, pressing their 
different suits. One in- 
treats me to get up, the 
other persuades me to lie 
still; and then they alter- 
nately give me various 
reasons why I should 
rise, and why I should 
not. This detains me so 
long, as it is the duty of 
an impartial judge to 
hear all that can be said 
on either side, that before 
the pleadings are over, it 
is time to go to dinner.” 


LH, 


(E 





l 
N | 


ULES 








| 
W322 LSS 


AN INSURANCE MORAL 


Industry and Sloth dwell by the side of every man. How many 
men pass through life wasting their best days in an effort to arrive 
at some decision. Life does not allow time for deliberation. A 
man must early decide to insure against disasters else misfortune 
will overtake him while he is deliberating. 





SPRINGFIELD, MASSACHUSETTS, U. S. A. 
GEORGE G. BULKLEY, President 


San Francisco 
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Pacific American 
Starts With $4,000,000 


STRONG BOARD OF DIRECTORS 





New Company Member of Pacific Mutual 
Life Group; $1,000,000 Capital and 
$3,000,000 Surplus Fund 
The Pacific American Fire Insurance 
Co. has been organized in Los Angeles 
with a capital of $1,000,000 and a paid 
up surplus of $3,000,000. It is started by 
interests affiliated with the Pacific Mu- 
tual Life, and Lee A. Phillips, executive 
vice-president of the Pacific Mutual Life 
and president of the Pacific Indemnity, 
is president of the new company. The 
capital consists of 100.000 shares of stock 
of a par value of $10 each which were 

sold for $40 each. 

Other officers of the company include 
O. R. Rule and D. W. Pierce, vice-presi- 
dents; L. C. Rollins, secretary, and Pres- 
ton Hotchkiss, treasurer. All these offi- 
cers are connected with the Pacific Mu- 
tual group of insurance companies. 

Headquarters of the new company will 
be opened in the Pacific Finance Build- 
ing, and the company will be ready to 
write business in thirty days, Mr. Phil- 
lips announced. The active management 
of the new company is to be in charge 
of Messrs. Rule and Pierce, with Presi- 
dent Phillips looking after the finances. 
The new company has applied for admis- 
sion to California. Oregon and Washing- 
ton and later will enter Arizona, Idaho 
and Nevada. 

The board of directors is strong, in- 
cluding about ten bankers, President 
Miller of the Southern California Edison 
Co., President Talbot of the Richfield Oil 
Co., Percy Goodwin, San Diego insur- 
ance agent who has been a member of 
the executive committee of the National 
Association of Insurance Agents, and 
other prominent Californians. 





LICENSES REVOKED 

The New York State insurance de- 
partment has revoked the license of 
Broadfield & Brooks, 487 Franklin ave- 
nue, Mineola, L. L., as agent under sec- 
tion 142 for the American & Foreign for 
failure to account for premiums collected. 

The license of Thomas J. Brooks, 49 
Main street, Port Washington, L. L, as 
agent under section 142 representing the 
General Fire Assurance has been re- 
voked for the same reason, as has that 
of William Namrell, 1973 Vyse avenue, 
as agent under section 91 to represent 
the Travelers and the Aetna Life. 

The department refused to renew the 
license of Leonard Fosner, 33 Westmin- 
ster road, under sestion 91 to represent 
the Travelers, on account of premiums 
not accounted for. 





HOOVER-CURTIS CLUB 

A Hoover and Curtis Insurance Cam- 
paign Club is being formed in New York 
and the committee aims to secure around 
10,000 members among insurance men and 
women. FE. C. Jameson, president of the 
Globe & Rutgers, is chairman of the 
committee. Other members of the com- 
mittee include J. Lester Parsons, Floyd 
R. DuBois, Hendon Chubb, Ernest Sturm, 
F. W. Lafrentz, Julian S. Myrick, John 
S. Turn, Edward L. Ballard and Clarence 
H. Kelsey. This group comprises repre- 
sentatives from the fire, marine, casualty 
and life insurance fields. 


A charter of incorporation has been 
granted the Edmondson Insurance Agen- 
cy of Abingdon, Va., with maximum cap- 
ital limited to $100,000. Officers are: S. 
W. Edmondson, president; D. H. Ed- 
mondson, vice-president; J. H. Edmond- 
son, secretary-treasurer. 


At a meeting of the Tulsa Fire & 
Casualty Insurance Association a reso- 
lution was passed prohibiting any mem- 
ber of the association representing any 
underwriters or parent company or any 
company which permitted annexes. 


PLAN NEW HOTEL COMPANY 





Hotel Men’s Ass’n Names Committee to 
Form Stock Insurer With 
Large Capitalization 

Plans for the formation of an insur- 
ance company of a substantial capitaliza- 
tion to insure hotel risks are under way 
and a committee has been authorized to 
incorporate by the American - Hotel 
Men’s Association, according to an an- 
nouncement made last week in Philadel- 
phia by Horace L. Wiggins, managing 
director of the Benjamin Franklin Hotel 
and Pennsylvania representative of the 
association. 

Tentative plans call for the incorpora- 
tion of a stock company, with’ members 
holding the stock as opposed to a mutual 
plan, which is considered not acceptable 
to the interests holding the mortgages. 

The power to organize has been placed 
in the hands of Russell M. Keith, Stat- 
ler Hotel, Cleveland; Thoams D. Green, 
president of the association; Alfred 
Amer, St. Charles Hotel, New Orleans; 
Harry Fryman, Hotel Hayward, Los An- 
geles. 

The new company, when formed, it 
is understood, will write hotel insurance 
and other preferred risks and will op- 
erate through local agents in the various 
towns where the hotels are situated. 
Members of the association are not re- 
quired to insure in the new compxny. 
Members of the association are estimat- 
ed to pay more than $4,000,000 annually 
in premiums, with only a small percent- 
age of loss. 

J. W. WILLIAMS DEAD 

John W. Williams, 72 years old, man- 
ager of the Merchants and Manufactur- 
ers Insurance Bureau of Indiana, Indi- 
anapolis, died recently. He is survived 
by the widow and a son, A. B. Williams, 
who has an insurance office in the Con- 
tinental Bank building in Indianapolis. 
Mr. Williams entered insurance as a rep- 
resentative of the Prussian National in 
Indiana. From 1900 to 1908 he was with 
that company. 

For the next four years he was man- 
ager of the office in Buffalo, N. Y., of 
the General Adiustment Bureau. For 
two years following, certain commercial 
and industrial interests in Indianapolis 
suffered from what they felt to be unfair 
rates and adjustments from insurance 
companies. The result was the appoint- 
ment of an investigating committee with 
Richard Lieber as chairman. The com- 
mittee arranged an agreement between 
manufacturers and the insurance compa- 
nies, which resulted in the founding of 
the Merchants and Manufacturers’ In- 
surance Bureau. Mr. Williams was in- 
duced to return from New York state 
in 1912 and had been general manager 
of the bureau since that time. 





DIVERTING GARMENT RISKS 

Another phase, other than that of 
chain store risks, of the fire-inland ma- 
rine department controversy is being 
discussed in New York. It is said that 
garment manufacturing or apparel con- 
tractors’ risks are being placed with in- 
land marine departments rather than with 
the fire underwriters because the former 
include transportation and theft risks for 
about the same rate charged for purely 
fire insurance. The comprehensive cover 
extended under the marine forms is for- 
bidden by the New York Fire Insurance 
Exchange, with the natural result of 
business into channels where the great- 
est protection can be secured for the 
lowest rate. 





MILWAUKEE MECH. AGENTS 
The Milwaukee Mechanics announces 
the appointment of Moore, Bettencourt 
& Co. as its agents for Boston and the 
metropolitan district. The company has 
been represented in Boston for several 
years by R. S. Hoffman & Co. 
JOINS PHILA. ASS’N. 
The Sussex Fire of Newark has been 
elected a member of the Philadelphia 
Fire Underwriters’ Association. 














AGENTS 


value the dependability 
and nation-wide prestige 
of the 
NORWICH UNION 
a long and honorable 
record of service 


NORWICH UNION 


FIRE INSURANCE SOCIETY, LTD. 


75 Maiden Lane, New York 
HART DARLINGTON, Manager 


EAGLE FIRE COMPANY 


of New York 


Incorporated 1806 
HART DARLINGTON, President 


75 Maiden Lane, New York 
The Oldest New York Insurance Company 


NORWICH UNION 


INDEMNITY COMPANY 
75 Maiden Lane, New York 
H. P. JACKSON, President 


In NORWICH UNION there is strength 
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Progress in New 
Fire Extinguishers 


RESEARCH PROVES PROFITABLE 





H. E. Newell of National Board Says 
Many New Devices Are Success- 
ful in Cutting Losses 





kesearch work in fire prevention has 
bec:: the means for providing the solu- 
tio. of many problems in recent years, 
anc without it industrial progress would 
be retarded and numerous luxuries en- 
joy.d by all classes of people in this 


coutry would be impossible, H. E. New- 
ell of the engineering staff of the Na- 
tional Board of Fire Underwriters told 
the fire prevention section of the Na- 
tional Safety Council in New York last 
Friday. 

‘he use of carbon dioxide for fire ex- 
tinguishing purposes is spreading rapidly, 
said Mr. Newell. Special systems em- 
ploying CO2 have been designed and in- 
stalled for the protection of telephone 
switchboards. Considerable progress is 
also being made in applying this form as 
protection to electrical generators and 
other power house equipment. The ex- 
tinction of fires in generators by means 
of carbon dioxide is described in detail 
in a paper by Charles L. Jones, pub- 
lished in the October, 1924, issue of the 
General Electrical Review, an organ of 
the General Electric Co. 

This form of protection is now availa- 

ble for dry cleaning plants, and a system 
for total flooding, or in other words, 
filling an entire room, has been devel- 
oped. In connection with finishing op- 
erations a notable advance has been 
made in the protection of dip tanks; the 
CO2 lines enter the tank at the bottom 
and the €O2 bubbled up through the 
finishing material in the dip tank. 
_ The protection of isolated oil tank 
farms where water supplies are not avail- 
able has long been a serious problem for 
the fire protection engineer, according to 
Mr. Newell. He believed that CO2 forms 
a large part of the answer to this prob- 
lem. Numerous tests of wood roof tanks 
of small size indicate that oil fires in 
tanks of such construction can be read- 
ily extinguished by CO2. To date, how- 
ever, no tests have been made in con- 
nection with tanks of the size actually 
used in the oil fields. Further develop- 
ment in this particular case is held up 
pending the securing of the facilities nec- 
essary for such large scale tests. 


Oil Tanker Fires 


“The use of CO2 in the form of washed 
flue gas as a means of preventing fires 
and explosions aboard oil:tankers marks 
anviher interesting and valuable develop- 
ment in the use of this valuable gas,” 
Mr. Newell said. “For many years, the 
Prevention of such occurrences has been 
a problem difficult to solve, and even at 
Present it is being given serious consid- 
eration by oil companies, dry dock es- 
‘shments and the marine committee 
ot the National Fire Prevention Associa- 
tio: ~The Standard Oil Company of Cal- 
Horiia, however, has introduced this 
me'iod of prevention. The cargo tanks 
are ‘illed with CO2 each time the tanker 
Is loaded. 

_ 1 interesting development in the 


fel of hand chemical extinguishers is 
the one and three-fourths gallon extin- 
sui ier placed on the market by the 
Fy Fyter Company of Dayton, Ohio. 
Ac .rding to an article published in the 
Jul. 1928, issue of ‘Fire,’ this extinguish- 
er. the result of research by the lab- 


ry of that company, leading to the 
very that sodium potassium carbon- 
n solution is a successful agent in 
du. “ing fires. The extinguisher is op- 

d by inversion. An acid bottle falls 
peg which ruptures a frangible bulb 
ing reaction of acid with an anti- 
'e extinguishing liquid; the reaction 
s@ rates a gas, expelling the liquid, 

h is a special water solution devel- 
| by the manufacturer. This extin- 


guisher is suitable for use on incipient 
fires in ordinary combustible materials 
where the quenching and cooling effects 
of quantities of water or solutions con- 
taining large percentages of water, are 
of first importance. It is also suitable 
for use in the extinguishment of incipient 
fires in small quantities of flammable 
liquids, greases, etc., where a blanketing 
effect is essential. 

“There has been some interesting de- 
velopment in dry powder extinguishers 
during recent years. The extinguishing 
value of bicarbonate of soda has been 
recognized for years, but its propensity 
to cake has made it of little practical 
use, and for that reason the usual form 
of dry powder extinguisher has been ta- 
booed by all authorities. 


Non-Cooling Soda Compound 


“Claims have been made by several 
concerns that they have been able to pre- 
pare a non-cooling compound of soda 
which could be thrown on the fire in a 
powder form with good extinguishing ef- 
fects. Numerous demonstrations have 
been made which prove these claims are 
correct where the material is thrown on 
the fire as a cloud of soda dust; on the 
other hand, if simply dumped on the fire 
it has little effect. The principal disad- 
vantage is that the user must be within 
a few feet of the fire, which limits its 
usefulness to small fires where this close 
approach is possible without danger to 
the user. To offset this condition there 
have been several machines built which 
blew the powder into the fire by means 
of compressed nitrogen gas. Portable 
and stationary soda containers with one 
or more cylinders of nitrogen and vari- 
ous lengths of one-inch hose have been 
built, but none of these have reached a 
state of perfection where it could be con- 
sidered by Underwriters’ Laboratories. 
As compared with water lines or foam 
discharge these systems still are at the 
disadvantage that the powder can not be 
thrown more than a few feet. 

“Of pronounced interest in the field of 
sprinkler protection is the Deluge Sprin- 
kler System—Pre-Action type, developed 
by the Automatic Sprinkler Corporation 
of America. This is so named because 
the admission of water into the sprinkler 
piping and the ringing of the alarm gong 
is independent of and precedes the fus- 
ing of a sprinkler head. It actually is an 
empty or dry pipe system, but with the 
air in the sprinkler pipes at atmospheric 
pressure. The sprinkler heads are of the 
ordinary fusible link type, fusing at 165 
degrees Fahrenheit. The entire sprinkler 
system is supplied through an approved 
deluge valve instead of through a dry- 
pipe valve. 

“Foam generators are coming into very 
general use in fire departments. Their 
need is being brought about by the in- 
crease in use of liquid fuels. Incidentally, 
the development of the so-called ‘Pro- 
mene Accumulator,’ a device making use 
of foam producing chemicals in powder 
form and made by the Pyrene Company, 
is worthy of mention. This forms an- 
other effective means for the protection 
of numerous industrial hazards.” 





QUEENS AGENTS PROTEST 


The Queens County Association of Lo- 
cal Agents has filed a protest with the 
suburban division of the New York In- 
surance Rating Organization against the 
rule providing that where brick buildings 
have cement block party walls they must 
take the frame building rate of 20 cents 
instead of the brick building rate of 10 
cents. 





G. A. GEER DIES 

Giles Alfred Geer, founder of the Mer- 
chants Co-operative Insurance Co. of 
Utica, N. Y., and also of the Dwelling 
Insurance Association of Central New 
York died in his home in Utica in his 
eightieth year after an illness which 
forced his retirement from business more 
than ten years ago. Mr. Geer had been 
general manager of both corporations 
from the time of their organization until 
his retirement more than twenty years 
later. 
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Impassablé all 


IRE can destroy the four walls, the floors, 
Pan physical elements of a building. 

But the landlord’s income is always pro- 
tected against its greedy fangs by a Rent 
Insurance Policy. The property owner is 
shielded from the extra cost of temporarily 
renting new premises by a Rental Value 
policy. And the holder of a valuable lease 
rests secure behind the protection of a Lease- 
hold policy. 

Most important of all, these policies form 
an impassable wall that protects the busi- 
ness reputation of the agent. When the 
fire has died down, the agent whose fore- 
sight provided this complete coverage wins 
the gratitude and respect of his client. 

Which is an invaluable reward for the 
small effort necessary to properly sell the 
various forms of Rent Insurance. 


“liivERPOOL, 
»o LONDON 
“ GLOBE, 


Insurance Co um 
Executive Offices: 1 Pershing Square 
80th Park Ave. at 42nd St., New York, N. Y. 


Year in the 


Pacific Coast Dept., San Francisco 
United States 





THE NATIONAL INSTITUTION WITH A WORLD WIDE BACKGROUND 
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The above two photographs show some of the havoc wrought by the hur- 


ricane which recently swept over a wide portion of southern Florida. 


Harvey 


Russ, general agent of the National Board of Fire Underwriters for adjust- 
ments, went immediately to West Palm Beach after the extent of the loss be- 
came known and established an adjusting office there. He sent to the National 


Board headquarters in New York a number 


great damage done. 


of photographs illustrating the 


These pictures are effective arguments for the selling by 


local agents of windstorm insurance. Where a hurricane or tornado will strike 
next is a big question for property owners. 








HAIL CONTRACT CHANGES 
Canadian Committee Asks Insurance 
Dep’t Heads to Permit Cancellation 
Of Hail Policies 
Legislation permitting the cancellation 
of hail contracts in Canadian provinces 
was advocated in a report delivered re- 
cently by Henry Brace before the con- 
vention at Regina, Sask., of the Asso- 
ciation of Superintendents of Insurance 
of the Provinecs of Canada. The execu- 
tive committee of the Canadian Hail Un- 
derwriters’ Association first advocated 
this last year for the provinces of Mani- 
toba, Alberta and Saskatchewan. In the 
last named province such an amendment 
to the law was passed in March of this 
year, providing for cancellation in seven 
days by registered mail or five days per- 

sonally delivered. 

“After a careful study of the situation, 
your committee is convinced that can- 
cellation provisions are necessary, and 
that amendments made to the Saskatch- 
ewan Insurance Act in this respect are 
appropriate, and should therefore be 
adopted by Manitoba and Alberta,” says 
the report. “Full discussion of this sub- 
ject, however, is invited at the confer- 
ence, also on rates, commencement of 
liability, and township limits. 

“No changes whatever have been made 
in respect to hail legislation in either 
Manitoba or Alberta, as it was thought 
to be the better policy to wait and see 
how the new section enacted by Sas- 
katchewan worked out in actual experi- 
ence.” 

The premiums and losses in éach of 
the three provinces during the year 1926 
and 1927 are reported as follows: 


Alberta: Premiums Losses 
1926. c.ncnwad $1,634,831 $1,099,150 
1927 ccccnwres 2,987,144 4,010,781 

Saskatchewan: 

OAD: i iiceinrcas 3,214,615 2,479,099 
Us ae 4,692,845 3,236,189 

Manitoba: 

OS aa 464,513 150,958 
$027 > eockesivs 472,337 177,594 


AUTUMN FIRE WARNINGS 





New York Board Urges Care in Inspec- 
tion of Heating Systems in All 
Public Buildings 
The annual 
fires in schools, churches, dwellings and 
other buildings has been issued by Su- 
perintendent William B. White of the 
Rureau of Surveys of the New York 
Board of Fire Underwriters. 


autumn warning against 


In this he 
says in part: 

“We respectfully solicit your co-oper- 
ation in 


our efforts to reduce the fire 


hazard in churches, schools, dwellings 


and other buildings such as assembly 
halls, clubs, colleges, hospitals, asylums 
and charitable institutions. In this con- 
nection we ask that you have all heating 
equipments carefully inspected, in order 
that any repairs, if needed, may be made 
before the advent of cold weather. <A 
and smoke 
important. In _ like 
manner inspect and repair all lighting 


systems. 


thorough cleaning of flues 


pipes is especially 


Systematic care of motors, 
fuel, packing materials, paints and gen- 
eral refuse is also essential. Be sure 
to clean cellar and attic thoroughly. 
“The temporary use of motion picture 
machines in churches, schools, clubs and 
assembly halls constitute a serious in- 


crease in the normal fire hazard of such 
places, if inflammable films are em- 
ployed. A permit should invariably be 


obtained in advance for the use of mo- 
tion picture machines in order to comply 


with the law, as well as the terms of 
the fire insurance policy. 

“Our experts will be sent free of 
charge to any premises upon request 


made for that purpose. We urge hearty 
co-operation in these matters of mutual 
interest, which involve the protection of 
life and property against fire.” 





HANOVER FIRE REPORT —— 
The examination of the Hanover Fire 218TH YEAR 
by the New York State Insurance De- 
partment, made as of March 31, this S 
year, not only showed that the company 
was in fine condition, but also that it 
had been successfully operated in the INSURANCE OFFICE, LIMITE! 
five years since the previous examina- FOUNDED 1710 
tion. The report gives the company total UNITED STATES BRANCH 
admitted assets of $14,667,706. The un- 55 Fifth Ave New York 


carned premium reserve is fixed at $4,- 
913,270 .and the total liabilities at $5,- 
993,402, thus leaving a net surplus of 
$6,174,303 which with the $2,500,000 capi- 
tal gives a surplus to policyholders of 
$8,674,303. 





Beha Won’t Divulge 
Where He Is Going 


(Continued from Page 1) 

more attention than the exclusive one 
printed in The Eastern Underwriter last 
week saving that Mr. Beha was going to 
resign. It naturally interested every 
branch of the business. In life insur- 
ance where Mr. Beha is at issue with 
the life underwriters’ associations over 
the proposed amendments to Section 97 
(limiting expenses) there was especial 
comment. In casualty insurance where 
Mr. Beha has been $0 active in regulat- 
ing acquisition cost there was also lots 
of discussion. 


Four Years in Office 


It is four years since Mr. Beha, then 
a lawyer not well known to the general 
public, became superintendent of insur- 
ance in New York. For a long time 
pcople in the business had difficulty in 
“vetting his number” as they had never 
met an insurance commissioner of exact- 
ly his type—a tall, powerfully built man, 
with considerable force hidden under a 
bantering exterior and no hesitancy in 
tackling and trying to master the most 
controversial of insurance problems. 
After a time it was recognized that he 
was aman of great ability who was try- 
ing to heip and not to “ride” the com- 
panies. Probably the action he took 
which attracted most attention and which 
kad the most country-wide significance 
was in bringing about an agreement in 
casualty insurance having to do with 
regulating acquisition cost. In life in- 
surance he stepped in and brought order 
out of chaos in group insurance. Laws 
were passed and rate and other agree- 
ments between companics resulted. He 
kept a close eye on insurance finance 
and promotion expenses during a period 
when many companies have been formed. 
Despite the great growth of the insur- 
ance business the public has lost no 
money under his administration by rea- 
son of companies getting into financial 
difficulties. 


Western Department 
Wrigley Bldg., 410 N. Michigan A+ 
Chicago 
Pacific Department 


N. W. Cor. Sansome and Sacramento “is, 
San Francisco, Cal. 
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Royal Exchange Assurance 
THE STATE ASSURANCE CO. Ltd. 
PROVIDENT FIRE INS. CO. 


New Hampshire Corporation) 


CAR & GENERAL INS. CORP., Ltd. 
The First Company Organized to Insure Automobiles 
95 Maiden Lane, New York 
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Fire Prevention Week 
Is Widely Observed 


GREAT PUBLICITY OBTAINED 





Radio Stations, Big Newspapers, Civic 
Organizations All Respond in 
Fine Fashion 





s Fire Prevention Week draws to 
an end there is widespread satisfaction 
ex ressed at the public response to the 
worthy efforts made to cut down fire 
Josscs. The newspapers, the radio broad- 
casiing stations, the schools and theatres 


ha all been centers of activity that 
have gained fine response from the read- 
ine. listening or seeing public. These 
lar-c media for disseminating valuable 


information have all responded in ad- 
mirable fashion to the requests for co- 
operation in fire prevention work. The 
public has taken hold this year as never 
before, judging from reports received in 
New York from all over the country, and 
the destruction by fire to life and prop- 
erty is less than it was last year. 

In San Francisco stations KPO, KJBS 
and KFRC, and KGO, Oakland, are be- 
ing utilized to broadcast messages over 
a wide territory. The Travelers Fire in 
that territory is co-operating with school 
boards and chambers of commerce in 
providing speakers for various occasions. 

In Trenton and Newark, N. J., Char- 
lotte, N. C., and Brooklyn, N. Y., plans 
called for using the radio to arouse in- 
terest in the prevention of fires. Sta- 
tion WMCA, Hotel McAlpin, New York, 
also has broadcast a program. 

The Travelers own station, WTIC, 
presented over the air Thursday evening 
from 8:30 to 9 o’clock a playlet which 
pointed out the common ways in which 
fires are ‘started. Before the station 
went on the air each morning and eve- 
ning, and again in signing off at night, a 
lucid and suggestive message was an- 
nounced. 

Two stations in Newark, N. J., ar- 
ranged for fire prevention programs. Six 
messages are being broadcast from Sta- 
tion WAAM, and at. station WOR, 
owned by L. Bamberger & Co., six short 
playlets, lasting from 4 to 4:45 o'clock 
each afternoon, are being offered. This 
station is one of the important ones in 
the country and is the key station to the 
Columbia chain. The playlets presented 
a scene in a fire station, and dealt with 
the subject of fire prevention in the 
home, investigations of fire, and a fire 
scene. 

Word received at the home office of 
The Travelers from its branch office in 
Oklahoma City indicates that more than 
fifty talks are being made during’ the 
week by members of the Oklahoma City 


branch office staff, working with the 
state Fire Prevention Association. 

The schools in New Haven, Conn., 
Worcester, Mass.; Troy, N. Y., and 


Montpelier, Vt., will be addressed by 
Persons connected with the Travelers 
Fire, and at Syracuse, N. Y., the work 
was planned in association with the 
chamber of commerce. 





COMPARING FIRE LOSSES 


Travelers Fire Shows That Fire Bill of 
This Country Equals 5% on All 
Savings of Public 

all the savings accumulated yearly 
by people in the United States were to 
ivested at 5%, the interest earned 
on :uch an investment would no more 
than pay the bill of the total annual fire 
in this country. Despite the better 
ruction of buildings, and the wide- 
sprcid interest that has been created in 


fire prevention, the fire loss approx- 
Ima'cs five hundred million dollars a 
r ar. A fund of ten billion dollars would 


to be set aside and made to earn 


°% (5 make good this destruction. 

In the last ten years enough money 
has been wasted on the average in fire 
loss's to pay for 101,000 one-family 


houses at the cost of construction pre- 





vailing in 1926, or to pay for all the 
new residences erected in fifty-six prin- 
cipal cities of the United States the same 
year, it is pointed out by the Travelers 
Fire of Hartford. 

In 1927 the fire loss amounted to an 
average of more than $900 a minute, or 
in excess of $1,290,000 a day. Every 
ten-year period the equivalent of two- 
thirds of the value of all new construc- 
tion work in any one year on the aver- 
age is consumed by flames, while last 
year the fire loss was more than 7% of 
the value of all new construction work. 


GOV. SMITH’S PROCLAMATION 

Governor Alfred E. Smith of New York 
last week issued a proclamation fixing 
this week as Fire Prevention Week. He 
stated that he asked “the citizens of the 
state to take an eoinest, active interest 
in the occasicn. Chambers cf Commerce 
and other civic organizations, as well as 
business asscciations, school authorities, 
women’s clubs and all other bedies inter- 
ested in public weliare, should assist in 
furthering this important observance to 
the best of their ability.” 


New England Meeting 


(Continued from Page 21) 


Fred A. Norton, Salem, and E. J. Cole, 
Fall River. President Charles W. Var- 
ney, Rochester, represented New Hamp- 
shire, and President Charles B. Mackin- 
ncy, Providence, for Rhcde 
Walter H. 
Bennett of the National Association, was 


present. 


appeared 


Island. Secretary-Counsel 
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When a prospect asks what 


company you represent, yo" 


grow in his estimation when you mention the compan: 


he knows most about. 

















HARTFORD FIRE INSURANCE CO. 


HARTFORD, CONN. 
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Yarnall Tells Plans Of 
New Producers’ Ass’n 


“BETTER BUSINESS BUREAU” 





Will Go to Court and to Newspapers in 
Fighting Crooked Insurance; 
Credit Bureau, Too 





The new American Agents and Brok- 
ers’ Association recently formed in Phila- 
delphia will function along the lines of 
a Better Business Bureau of the insur- 
ance business. Secretary James Y. Yar- 
nall informed The Eastern Underwriter 
this week that agents, brokers and com- 
panies may bring their specific cases of 
troubles to the association. Continuing 
he said: 

“Already insurance brokers and agents 
have come to this office for advice and 
assistance. One of our members, for in- 














JAMES V. YARNALL 


stance, has sent an assured to the asso- 
ciation wanting to know what to do rela- 
tive to a fake automobile policy bought 
in Chicago from a concern which looks 
shady. If this assured is not paid the 
association will take legal and other 
steps deemed necessary to adjust the 
matter. “We have already had a num- 
ber of complaints about unlicensed car- 
riers. We have proceeded also to get 
after some of those people in Philadel- 
phia and have a similar case to watch 
in Pittsburgh.” 
Responsibility of Directors 


Asked how the association will pro- 
ceed with these complaints, Mr. Yarnall 
said that first there will be a quiet in- 
vestigation; then responsible officers of 
offending companies will be approached; 
and if the practice is not corrected it will 
be exposed in the association’s publica- 
tion, ‘ 

Another interesting statement made by 
Mr. Yarnall is this: “If necessary we 
"shall call upon the public, through the 
ncwspapers, asking them not to give 
these offending companies business.” 

The association also expects to ac- 
quaint directors of companies with their 
responsibility, and, “if possible, we shall 
tell the heavily-interested stockholders 
of the situation.” 

The association also expects to pull 
off meetings of an educational nature 
and to emphasize the selling end in such 
meetings. The importance of sidelines 
will be emphasized. 

Another interesting statement made by 
Mr. Yarnall to The Eastern Underwriter 
was this one: “We do not intend to 
seek affiliation with the American Fed- 
eration of Labor or the I. W. W., but 
we Shall Seek recognition from the com- 
panies for our association and we will 
demand that our members be given a 
square deal. Producers are entitled to 
pretection, and we feel sure most com- 








CAPITAL PAID IN 


NET SURPLUS 
CONTINGENT RESERVE FUND. 
ASSETS 


H. A. Smith, President 
C. B. Roulet, Secretary 
C. L. Miller, Secretary 


R. C. Alton 








National Fire Insurance Company 
OF HARTFORD, CONN. 


Statement, January 1, 1928 
pets bas be mhene stn un weeed ene seed eee 6.6% $ 3,000,000.00 
RESERVE FOR ALL LIABILITIES. . . 


ee 





F. D. Layton, Vice-President S. T. Maxwell, V.-Pres. & Sec’y 
G. F. Cowee, Secretary 
C. C. Hewitt, Secretary 
Assistant Secretaries 

L. C. Breed (Automobile) 

V. I. G. Petersen (Marine) 


26,549,875.91 
14,525,817.16 
oe 1,000,000.00 
44,075,693.07 
18,525,817.16 


R. M. Anderson, Secretary 
F. B. Seymour, Treasurer 


H. B. Collamore 

















panies are willing to recognize that fact.” 

Membership in the association is open 
to all legitimate agents and_ brokers, 
whether affiliated with fire, casualty, 
surety, marine or life. 

One of the first acts of the association 
was to sponsor the Insurance Credit Bu- 
reau to function along the lines of the 
Central Bureau of New York. It will 
attempt to put a stop to the free insur- 
ance ev:l. The Bureau will seek to col- 
lect unpaid premiums. 

Edward Davis of Hirschwald, Goff & 
Davis, Philadelphia, will handle the le- 
gol details of the Insurance Credit Bu- 
reau. Mr. Yarnall will be general man- 
ager. 


KROUSE WITH NEW ASS’N 

Clarence A. Krouse, head of Clarence 
A. Krouse & Co., brokers and agents in 
Philadelphia, has become an honorary 
vice-president of the American Agents’ 
and Brokers’ Association. 

W. D. KING PROMOTED 

W. E. Findlay, Canadian manager of 
the Niagara Fire, has filled the vacancy 
causcd by the resignation of Special 
Agent T. P. Sheffield at Winnipeg by 
promoting W. 1D. King, who has been 
inspector for the company at Calgary, 
Alberta. 


SURRENDERS LICENSE 


The New York State Insurance De- 
partment recently accepted the sur- 
render by George C. Dietz of 433 Stein- 
way avenue, Long Island City,, of his 
broker’s license in lieu of revocation of 
license. At a hearing Dietz admitted 
failure to account for an agent’s balance 
due the Girard F. & M. of about $5,400 
net, and due the Safeguard Insurance 
Co. of about $4,000. 





BOOKLET ON FREEZING 


The National Fire Protection Associa- 
tion has again issued its booklet entitled, 
“Precautions Against Freezing of Fire 
Extinguishing Appliances.” These book- 
lets can be purchased from the N. F. 
P. A. headquarters at 40 Central street, 
3oston, for $1.50 a hundred or $12.50 a 
thousand. 


PURCHASES AGENCY 

Edward J. Seagert has purchased the 
general insurance agency at Attica, 
N. Y., which was operated by A. W. 
Smith until his death a short time ago. 
Oliver Williams, who has been managing 
the agency since Mr. Smith’s death, will 
continue with the new agency as assis- 
tant manager. 
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STATEMENT JANUARY 1, 1928 
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$12,500,000.00 


ERVE FOR ALL Si LIABILITIES 


23.422 


5.2 1 


NET 2,55 


21.060,1 19.35 
56.982.974.56 


SURPLUS FOR THE PROTECTION OF POLICY HOLDERS 


$33,560,119.35 


LOSSES PAID POLICY HOLDERS 


$194,691,909.09 


HOME OFFICE 
ONE LIBERTY STREET, NEW YORK CITY 


WESTERN DEPARTMENT 

310 South Michigan Avenue, Chicago, Ill. 
CG. R. STREET, Vice-President 
PACIFIG DEPARTMENT 

233 Sansome Street, San Francisco, Cal. 
CLIFFORD CONLY, Manager. 
MARINE DEPARTMENT 
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Text of First Ad 
Of the Nat’l Berd 


CAMPAIGN IS NOW UNDER ‘vay 





Pennsylvania, Ohio and Missouri Daily 
Newspapers to Carry a Messa: = 
Once Each Week 





The National Board of Fire U ider- 
writers last week published its firs; ad- 
vertisement in the publicity cam aign 
that is being launched in every daily 
newspaper in Pennsylvania, Ohio and 
Missouri. Later the campaign will be 
extended to Louisiana. These adve-tise- 
ments appear every Tuesday and are 
educational in text. They will continue 
to be published until next May. In the 
Philadelphia “Public Ledger” of ast 
Tuesday the National Board notice oc- 
cupied space ten inches deep and three 
columns wide. The title was, “Your 
Cheapest Necessity—Fire Insurance,” 
with the sub-title, “Your fire insurance 
dollar pays for indemnity—for immunity 
against financial loss when calamity over- 
takes you. But that dollar buys so much 
more than the indemnity it pays for that 
it ranks as one of the most profitable 
dollars you spend. Its purchasi ng power 
is away above the average.’ 

The text of the message to the public 
appears in attractive type. It reads as 
follows: 

Text of First Message 


“Fire insurance, from the indemnity 
standpoint alone, is one of the cheapest 
of present-day necessities. Its cost has 
consistently declined—even during the 
period of war inflation—practically every 
year for the last twenty. 

“And this in spite of the fact that in- 
surance service—as rendered by the 224 
stock companies constituting the Nation- 
al Board of Fire Underwriters—has mul- 
tiplied its activities for the public wel- 
fare and greatly enlarged their scope. 

“Your fire insurance dollar may ‘pay 
for indemnity only, but for good meas- 
ure the stock fire insurance ¢ompanies 
provide engineering and research serv- 
ices to make life and property safer— 
laboratories in which to test materials 
and devices—scientific hazard measure- 
ments—building construction codes—ar- 
son detection and investigation—organ- 
ized fire prevention—and many other 
voluntary measures designed to lower the 
fire waste and thereby reduce the cost 
of fire insurance. 

“All the mechanics of underwriting as 
conducted by the Stock Fire Insurance 
companies—which transact more than 
nine-tenths of the fire insurance business 
of this country—are in the public inter- 
est. 

“That the public may know how and 
why this is so, the companies propose 
to discuss some of the vital insurance 
questions. 

“This is the first of the series of mes- 
sages. Your attention is invited to suc- 
ceeding chapters, appearing at, frequent 
intervals. 

“A clearer understanding of. what 
Stock Fire Insurance really means and 
does—and'a greater public use of its fa- 
cilities—should result in a still further 
reduction of the fire waste and a conse- 
quently greater service to the insuring 
public.” 





KNOTT SUCCEEDS LUNING 


W. V. Knott, for the last yedr state 
auditor for Florida, has been appo ated 
state treasurer and ex-officio insti: ince 
commissioner for Florida. He stic:°eds 
the late J. C. Luning, who died'on >¢p- 
tember 27 while attending the me ting 
at Rapid City, S. D., of the Nat onal 
Convention of Insurance Commissioners. 
Commissioner Knott will serve unt: his 
successor, to be elected November ©, '5 
installed early in January. Mr. Lunings 
body reached his home at Leesbur¢ last 
week and was buried there with high 
honors. 
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Public Service Of 
Fire Insurance 


FIRE PREVENTION 


TALK 





Cc. C. Hannah of Fireman’s Fund Tells 
Vermont and New Hampshire 
Agents of Conservation 





harles C. Hannah, manager of the 


eastern department at Boston of the Fire- 
man’s Fund, delivered two talks this week 
in New England on the public service of 
fire insurance, dwelling especially upon 
the great services of the National Board 


of Fire Underwriters: in cutting down 


losses through preventive efforts. Mr. 
- spoke Wednesday at Manchester, 
, betore the New Hampshire Asso- 
ciat ion of insurance Agents and last night 
at Rutland, Vt., before the Vermont As- 
sociation of Insurance Agents. 

After describing the vast voluntary ef- 
forts toward controlling fire by the Na- 
tional Board and other stock insurance 
organizations listed the direct results and 
accomplishments as follows: 

“Lives are preserved! What can com- 
pare with the p.csent and poieniial vaiue 
of the life of a single child? The work 
of the National Bcard in its influence 
on the construction of schools and other 
buildings where children are concentrat- 
ed, has unquestionably reduced the num- 
ber of institution fires and, therefore, 
has as truly saved lives as though these 
helpless ones were snatched trom the 
very path of an on-rushing conflagra- 
tion. What nobler conservation move- 
ment could be conceived and, if the con- 
tribution of fire insurance was limited 
only to this, it would still be eternally 
worth while. The lives of workers in 
great industrial plants, office buildings 
and mercantile establishments have been 
likewise safeguarded by improvement in 
construction and the confining of haz- 
ards through this splendid work. 

Conservation of Property 
_ “Property is conserved! Not only are 
individual buildings improved, with a 
consequent reduction in the number of 
fires, but the ‘possibility of disastrous 
conflagrations is materially lessened. 
Fire 1s a great economic waste and the 
levelling. of ‘an entire business or dwell- 
ing section of a city means that other- 
wise productive labor and capital must 
be devoted to restoring what has been, 
in many instances, needlessly destroyed. 

‘Money is sav ed! Insurance costs are 
reduced, for the inevitable result of im- 
proved construction and safeguarded 
hazards is diminished fire loss probabili- 
tics with reduction of insurance rates 

naturally following. 

“Why shall say that fire insurance 
does not contribute service of the high- 


est kind in the interest of pubic wel- 
fat 





“Now, what is your responsibility and, 
at the same time, your privilege in con- 
nection with this work ? 

Whether you come from the smallest 
n or the largest city in your state, 
i have a definite responsibility to your 
nighbors to preach unceasingly the ‘doc- 
trnes of fire prevention and fire protec- 
tion, of better construction, model mu- 
mcipal ordinances, fire marshal laws and 
Puntive arson statutes. Through you, 
can, and should be, brought home to your 

munity the most effective measures 
overcoming “the Fifth Horseman,” 
¢, who lays waste but does not build. 

| your reward will be great, for you 
wil be a partner in the results of the 


Clorts to save lives, property and 
money.” 


te 
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VA. AGENCY CHANGE 


Jack L."Epps has sold his interest in 
th Richmond, Va., local agency of Epps- 
Fips & Co., to his brother, Frank D. 
Eps, who will now carry on the busi- 
ness alone. The firm has been sole 
acent for the St. Paul Fire & Marine 
tor eighteen years. 


J. W. Longnecker 
Hartford 


OUTDOOR ADVERTISING APPEAL 





Ad Men at Washington Conference Told 

What This Type of Publicity Will 
Accomplish for Them 

A. Wright, representing the 
national sales department of the General 
Outdoor Advertising Co., came to the 
Insurance Advertising Conference at 
Washington this week armed with 
graphs, posters and other types of out- 
door display which, combined with a 
well presented talk, made up his appeal 
to the insurance ad men for an outdoor 
advertising expenditure in their adver- 
tising budgets. His sales argument was 
that “outdoor advertising is a medium 
through the proper use of which an ad- 
vertiser can have his story before the 
greatest number of people for the long- 
est period of time and for the smallest 
investment. 

Mr. Wright pointed out that inasmuch 
as the problem of a field superintendent 
of any fire insurance company was to 
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agents. 





H. V. Chapman 
LeRoy 


NEWARK FIRE INSURANCE COMPANY 


Newark, N. J. 
Incorporated 1811 


A Company with a continuous 
and unblemished record of over 
a Century in protecting the 
interests of policyholders and 
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obtain the greatest percentage of volume 
from his agencies, it would be well to 
furnish that agent with sales co-opera- 
tion in the form of a poster display fea- 
turing his name and address in his com- 
munity for thirty days. This type of ad- 
vertising, he thought, was bound to cre- 
ate good will for the agent which would 
be reciprecated in a large volume of 
business from his office. Furthermore, 
that agent would be identified in a big 
way with the company he repre sented. 

The advertising ment and women 
present appeared to be interested in Mr. 
Wright’s display. 


DREHER’S AIRPLANE TRIP 


Thrilled by Ride in Assistant Secretary’s 
Ship; Was Instructor in Aero- 
nautics During War 

Ray C. Dreher, advertising manager of 
the Boston and Old Colony, had a thrill 
while he was in Washington last week 
attending the Insurance Advertising Con- 
ference. An aviator and instructor in 








R. C. Dreher 











F. S. Ennis 


Boston New York 


acronautics during the war, Mr. Dreher 
was delighted when he was able to ar- 
range for an air trip from Bolling Field. 
He went up in Assistant Secretary Mac- 
Cracken’s official plane and had his hand 
“on the sticks” several times while up. 

This was entirely in order, as he is no 
novice at flying. Having had pre'minary 
training at Princeton Ground School, 
then Love Field Primary Flying, follow- 
ing which he was commissioned a second 
lieutenant of the R. M. A., and er in- 
struction work at Brooks Field and ° lay- 
lor Field. Mr. Dreher believes that avia- 
tion in its tie-up with insurance has a 
great future ahead of it and he is fol- 
lowing the progress made with keen in- 
terest. 
NEWCOMERS AT AD CONFERENCE 

Among the newcomers at the Wash- 
ington Insurance Advertising Conference 
last week was A. G. Dugan, Jr., adver- 
tising manager of the Citizen Insurance 
Co., one of the Hartford Fire group, who 
was accompanied by Mrs. Dugan. The 
latter did great work at the registration 
desk. She is a graduate of the Connec- 
ticut College for Women at New London 
and has been a correspondent for the 

Soston “Transcript” and the “Christian 
Science Monitor.” Mr. Dugan is the son 
of A. G. Dugan, western general agent 
of the Hartford Fire. 

ARSON CASES FALL OFF 

There has been a marked falling off in 
firebug cases in Virginia in recent 
months. Since July 1 the state fire mar- 
shal’s office has had only twelve cases 
reported to it for investigation. During 
the preceding twelve months, the cases 
reported for investigation averaged about 
eight a month. During the new year be- 
ginning July 1, there have been arrests 
in such cases but no convictions so far. 
Last year there was a total of thirty-six 
arrests and seventeen convictions. 

UNDERWRITERS MOVE 

The American International Under- 
writers Corp., managers in the Orient for 
nine Ame rican fire and casualty compa- 
nies and a large group of European com- 
panies, have removed to 80 William 
street in New York. 


William F. Hanavan and Fred J. 
Marshall are partners in the new gen- 
eral insurance firm of Marshall & Hana- 
van, Inc., which has been formed at East 


Aurora, N. Y., with a capital of $10,000. 
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Trade Ass’ns. Help 
To Cut Fire Losses 


REPORT OF DRUGGISTS’ .BODY 





Fire Insurance Interests Recognize Valu- 
able Co-Operation Given By Busi- 
ness Organizations 





The committee on insurance, of which 
P. A. Hayes is chairman, of the Nation- 
al Wholesale Druggists’ Association, in 
its report to the convention of the As- 
sociation at Atlanta, Ga., last week em- 
phasized the constructive fire prevention 
work done by various trade associations. 
The circulation of information to mem- 
bers regarding methods of housekeep- 
ing and the construction and arrange- 
ment of buildings to prevent the start 
and spread of fire and the study of spe- 
cial hazards of the trade or industry 
through the co-operation of members 
has made the decrease in the fire loss 
possible. 

The committee had the co-operation 
of the National Fire Protection Asso- 
ciation in the preparation of its report 
on trade association activities. 

“The National Wholesale Druggists’ 
Association was one of the earliest trade 
associations to give attention to their 
own peculiar fire hazards and with very 
effective results,” says the report. “Among 
active members of the National Fire 
Protection Association which have been 
carrying out programs of improvement 
in their respective industries are the 
following associations: the Motion Pic- 
ture Producers & Distributors of Am- 
erica, the Pyroxylin Plastics Manufac- 
turers Association, the Terminal Elevat- 
or Grain Merchants’ Association, the Na- 
tional Association of Dyers and Clean- 
ers and various others. 

“In addition to directly benefiting 
themselves the fire prevention activities 
of the trade association are performing 
a generous service. A substantial re- 
duction of the fire losses at once relieves 
it and raises the purchasing power of 
the people, for a part of the cost of 
every commodity is the fire insurance 
premium imposed all the way from raw 
material to the finished product. The 
premium payer, therefore, benefits di- 
rectly by fire prevention. For another 
thing insurance seldom can cover all the 
losses due to fire. When a factory or 
store burns, orders cannot be filled, and 
customers are lost or dissatisfied. Em- 
ployes are thrown out of work and may 
be attracted to competing companies. 
Valuable records may be destroyed. 
And most tragic of all, fire kills many 
people and injures twice as many as it 
kills. 

“Reduction of fire losses is of particu- 
lar interest to a trade association because 
insurance rates must follow the trend 
of the fire losses, either up or down. In 
most cases these rates are based on the 
experience of a state or section of the 
country, so as the total of the losses for 
that territory goes down the insurance 
rate is subject for proportionate reduc- 
tion.” 





FIRE IN “FIELD” OFFICE 

A small fire, said to have started in 
the office of the Insurance Field, Louis- 
ville, Ky.. in the Coutier Journal build- 
ing, on September 27, set off automatic 
sprinklers, causing water damage in 
offices below and in the Tom McAnn 
shoe store, total damage being estimated 
at about $1,000. 


Taxing Of Insurance 
Subsidiaries Explained 


UNDER 1928 REVENUE ACT 





F. S. Gettle of Internal Revenue Shows 
How New Provision Includes 
Extra Profits 





Under the provisions of the new 1928 
revenue act certain profits of insurance 
companies may be taxed that have pre- 
viously been immune. As these profits 
are made by subsidiaries rather than by 
insurance companies themselves, the ex- 
act status of the subsidiaries is some- 
what difficult to understand. F. S. Gettle 
of the audit review division, bureau of 
internal revenue of the United States, 
explains the taxation in the following 
review : 

“Insurance companies often, for con- 
venience or for the purposes of meeting 
with legal requirements, organize sub- 
sidiary corporations to transact a par- 
ticular branch of the insurance business 
or to engage in some collateral business. 
To illustrate, a large insurance company 
may organize a separate corporation for 
the purpose of dealing in its own securi- 
ties, or a separate corporation may be 
formed for the purpose of holding title 
to various parcels of realty, supervising 
the office buildings thereon, collecting 
rentals, and disposing of the property 
at a profit. 

“Sections 246 and 247 of the revenue 
acts of 1921, 1924 and 1926, provided that 
insurance companies should be taxed on 
income from interest, dividends and 
rents and on premiums earned on insur- 
ance contracts. These sections of the 
taxing laws did not provide for the tax- 
ing of any income other than that de- 
rived from the sources enumerated. If 
an insurance company disposed of some 
of its securities and realized a large 
profit thereon or sold a parcel of realty 
at a large profit, these profits were un- 
taxed. 


Including of Gain 


“Suppose it was a subsidiary corpora- 
tion, a noninsurance company and a sep- 
arate legal entity, that received this 
profit from the sale or disposition of se- 
curities or other property. A question 
was whether this corporation was re- 
quired to include this gain in its taxable 
income. / 

“Many insurance companies in filing 
their consolidated returns fail to report 
as taxable this income from their sub- 
sidiaries. They contend that since the 
principal reporting company is an insur- 
ance company, the consolidated income 
must be computed under the provisions 
of the law relating exclusively to insur- 
ance companies. 

“The commissioner determines the net 
income of these subsidiaries under the 
provisions of the law relating to corpor- 
ations in general, then consolidates the 
income of the various companies com- 
prising the affiliated group. 


Revenue Act of 1928 


“The revenue act of 1928, approved 
May 29, 1928, specifically provides as to 
the proper method of arriving at con- 
solidated net income where a gain has 
been realized by noninsurance subsid- 
iaries through the sale or other disposi- 
tion of property, such as securities, real 
estate, or other assets. Section 141(e) 
of that act provides that, beginning with 
the year 1929, an insurance company may 
not include in a consolidated return the 


FOREST FIRES REDUCED 





Intensive System of Control in New 
York State Is Now Bringing 
Excellent Results 
Decrease in acreage of forest fires in 
New York state due to the intensive sys- 
tem of forest fire control that has been 
built up since 1909, was pointed out by 
Conservation Commissioner Alexander 
Macdonald speaking at Jamestown re- 
cently before the annual convention of 

the Isaac Walton League. 

“Twenty years ago during the years 
1903-1906,” said Commissioner Macdon- 
ald, “a total of 1,012 fires in the Adir- 
ondacks and Catskills burned over 484,- 
000 acres with an average of 478 acres 
(two-thirds of a square mile) per fire. 
During the years 1922-1926, 20,054 fires 
burned over only 51,172 acres, an aver- 
age of but twenty-five acres per fire.” 

Replantation of our forest has now 
assumed a gigantic scale, the Commis- 
sioner pointed out. 

“In 1900 the state planted five acres 
of young trees in the forest preserve. 
Since that time, including the present 
year, there have been planted through- 
out the state 165,000 acres in more than 
20,000 separate plantations, and the an- 
nual planting has reached 25,000,000 trees 
or 25,000 acres, about four-fifths of which 
are planted by municipalities or individ- 
uals.” 





WEST INDIES LOSSES 





Lloyd’s and London Companies Await 
Reports on Heavy Covers Against 
Windstorms 
Inquiries at Lloyd’s and among the in- 
surance companies in London indicate 
that while the insurance losses conse- 
quent upon the West Indies hurricane 
are likely to be heavy, it will be a long 
time before any accurate estimate of the 
amount involved can be made. Already 
brokers at Lloyd’s have had notification 
of claims from Porto Rico, Antigua and 
cther places where the hurricane has 
passed, but none of these gave any in- 
dication of the extent of the damage. 
There is a large amount of direct hur- 
ricane insurance placed in London on 
property in the West Indies, such inter- 
ests as coffee plantations, banana crops, 
and buildings and merchandise being 
covered. There is also a large amount 
of reinsurance placed in London in re- 
spect of American companies writing 
this class of business, and since many 
of these reinsurances are placed on an 
“excess” basis, by which the reinsurers’ 
liability begins only after the original 
underwriters have settled an agreed 
amount, it will be many months before 
the aggregate cost of the storm will be 
known. It is generally agreed that the 

settlement will be heavy. 





ENTER MICHIGAN 

Licenses have recently been granted 
by the Michigan department to Lion 
Fire of New York City and the Empire 
State of Watertown, N. Y. The Lion is 
authorized to transact a fire reinsurance 
business while the Empire State will do 
a fire business and kindred lines to- 
gether with automobile. 








income of a corporation which is not 
an insurance company. Section 204 of 
the 1928 act provides that gains from 
the sale or other disposition of property 
must be included in gross income of an 
insurance company. This latter provi- 
sion becomes effective with the taxable 
year 1928.” 


MUTUALS TO BOOST RATES 

The New York State Insurance De 
partment has-notified four mutual com. 
panies writing owners’, landlords’ an 
tenants’ risks that they must increas: 
their rates to a more adequate basis an. 
has submitted a basis which: must be ob 
served. The companies involved are th 
Williamsburg Taxpayer Mutual Casualt:, 
the Consolidated Taxpayers Mutual, th 
Greater New York Taxpayers Mutu 


Association and the Brooklyn Taxpaye: 
Mutual. 








STATEMENT OF THE OWNERSHIP a 
AGEMENT, | CIRCULATION, ETC. a 
AUGUST 24, 1912, ne 

Of The Eastern Underwriter published kl] 

at New York, N. Y., f ei 

State of rks eam » for October 1, 1928, 

County of New York § §S-: 


Before me, a Notary Public in and f 
State and county aforesaid, personally P.M 
W. L. Hadley, who, having been duly sworn 
according to law, deposes and Says that he is 
the business manager of The Eastern Under. 
writer and that the following is, to the best of 
his knowledge and belief, a true statement of 
the ownership, management (and if a daily pa- 
per, the circulation), etc., of the aforesaid pub- 
lication for the date shown in the above cap- 
tion, required by the Act of August 24, 1912 
embodied in section 411, Postal Laws and Regu. 
lations, printed on the reverse of this form 
to wit: : 

1. That the names and addresses of th 
Publisher, edito i i neat 
managers = r, managing editor, and business 

ublisher, The Eastern Underwrite 
110 Fulton Street, New York, N.Y. bane 

itor, arence Axma: 5 
New vere <7 man, 25 East 86th Street. 
anaging Editor erome Phi Y 
—, Brooklyn, N. i oe 
usiness Manager, W. L. Hadley, 111 . 
nam Avenue, Plainfield, N. J ” sitios 
wt That the owner. is: 
ion, its name and address must be st 
and also immediately thereunder the apes = 
addresses of stockholders owning or holding one 
per cent. or more of total amount of stock. 
if not owned by a corporation, the names and 
addresses of the individual owners must be 
given. If owned by a firm, company, or other 
unincorporated concern, its name and address, 
as well as those of each individual member 
~— ss ‘ 
e Eastern Underwriter Compan 

Street, New York, N. Y. agp sii 
A a age Axman, 25 East 86th Street, New 
? 


P B. F, Hadley, 625 42nd Street, Des Moines, 
Oowa. 


feld, _ 1111 Putnam Avenue, Plain- 
i at the known bondholders, mortgagees 
and other security holders owning or betting i 
per cent. or more of total amount of bonds, 
artes or other securities are: None. 

, 4. hat the two paragraphs next above, giv- 
ing the names of the owners, stockholders, and 
security holders, if any, contain not only the 
list of stockholders and security holders as they 
appear upon the books of the company but 
a in cases where the stockholder or security 
holder appears upon the books of the company 
as trustee or in any other fiduciary relation, 
the name of the person or corporation for 
whom such trustee is acting, is given; also 
that the said two paragraphs contain statements 
embracing affiant’s full knowledge and _ belief 
as to the circumstances and conditions under 
which stockholders and security holders who 
do not appear upon the books of the compary 
as trustees, hold stock and securities in a ca- 
pacity other than that of a bona fide owner; 
and this affiant has no reason to believe that 
any person, association, or corporation has any 
interest direct or indirect in the said stock, 
ang or other securities than as so stated by 
im 


If owned hy a corpo- 


, 5. That the average number of copies of each 
issue of this publication sold or distributed, 
through the mails or otherwise, to paid sub- 
scribers during the six months preceding the 
date shown above is. (This information is re- 
quired from daily publications only.) 
The Eastern Underwriter Company, 
W. adley, Business Manacer 
Sworn to and subscribed before me this 28'h 
day of September, 1928. 
(Seal) W. H. Milliken 
Notary Public, Kings Co. Clerk No. 74. _ 
ao“ filed in Kings Co. Register’s 'o 


New York County Clerk’s No. 134. 
New York Co. Register’s No. 0-154. 
Commission expires March 30, 1930. 
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arzo Insurance 
At Marine Union 


piscisS THE BAILEE CLAUSE 

Annuai Report Also Treats Parity 

Cause, re and Heating Risks 
and Black Sea Rates 





Dealing with the question of marine 
insurance the report of the sec- 
of the International Marine In- 
. Union delivered at Baden Baden, 
sermany, recently records that “during 
the past year the Union has been able 
to maintain those agreements with re- 
vard to policy conditions which have 
beet universally adopted, such as the 
‘ 

Dangerous Drugs Agreement,’ the ‘Loss 
{ Weight Agreement,’ and the ‘Credit 
Risks Agreement’, ” but no further meas- 
ures of a similar nature have been adopt- 
ed in the interim, “owing to circum- 
stances already dealt with in this re- 
ort.” It is stated, however, that exten- 
sive negotiations have been carried out 
vith a view to preparing the way for 
several schemes, some of which are of 
onsiderable importance. 
Of these the proposed “Franchise 
Agreement” naturally takes first place, 
and with regard to this the report states 
that the Union has devoted its most care- 
ful attention to securing a general under- 
standing with regard to the principle of 
the British Draft Franchise Agreement. 
It is stated that the need for a reversion 
to the practice of former times has be- 
come necessary under the “average ir- 
respective of percentage” clause, under- 
writers are saddled with an enormous 
amount of petty claims, which not only 
involve adjustment charges out of all 
proportion to the damage itself, but 
which frequently arose from causes other 
than perils of the sea in the proper sense 
of the word, since they are more often 
due to inevitable occurrences rather than 
to fortuitous accidents. 


cary 
retar\ 
sural 
















Parity Clause 


The report deals with the question 
of the Parity Clause, once more to the 


fore on account of its devastating effect. 
This clause is one by which the terms 
of a policy or contract are varied in 


the event of other similar insurances be- 
ing effected in the same market on bet- 
ter terms. Thus if A, with a bad insur- 
ance record, pays three-eighths per cent. 
for his open cover insurances, and B 
with a good insurance record, subse- 
quently places his open cover in- the 
same market at one-quarter per cent., 
\’s contract, by virtue of the Parity 
lause, is immediately adjusted so that 
the premium is one-quarter per cent. It 
Is there iore gratifying to note that as a 


result cf an agreement promoted by the 
nion ine use of the Parity Clause in 
Amstercam and Rotterdam has success- 
fully bi. n combatted, and reports to the 
‘tect 1 at the clause was in use in Ant- 
Werp ho ing reached the union, a strong 
fcomn:-ndation urging members to op- 
pose th use of the clause was issued 
vith sa .factory effects, 

The | iilee Clause also figured in the 
port, being stated that the attention 
' Con nental underwriters has been 
alled the fact that underwriters in 
anada ond the United States have de- 
ised lause by which they avoid the 
fect a policy of insurance of the 
benef f insurance clause, in way-bills 
Ind bis of lading.” It is also stated 
hat ¢! _whole question, after having 
a deolt with at length in the Union’s 

1cat 


ns, will figure on the agenda 


of the Baden Baden conference, “where 
European underwriters will be given the 
opportunity of deciding whether the con- 
ference might usefully adopt a resolu- 
tion advocating the insertion of the 
3ailee Clause in all policies covering 
American risks.” 

Sweat and heating risks are dealt with 
at some length in the report, and it is 
admitted that despite the hopes raised a 
year ago, it has not yet been possible to 
find a common basis by which these 
risks could be completely eliminated 
from the marine policy. Nevertheless, 
progress along national lines is recorded. 
French underwriters have followed Brit- 
ish practice in excluding the risk of 
sweat and heating in insurance on hides, 
except with regard to certain voyages, 
and if in some markets more extensive 
covercr is given this is partly due to the 
different construction placed in law on 
the terms Gefahren Der See, Fortune 
Der Mer and Perils of the Sea. 

It is suggested, therefore, that on the 
Continent some practice other than that 
of the British market will have to be 
adopted since under the British Agree- 
ment, underwriters will not specifically 
insure the risk of sweat and_ heating, 
leaving claims for sweat and heating due 
to perils of the sea recoverable under 
the policy, whereas it is said that Conti- 
nental underwriters will have expressly 
to exclude the risk in question within 
certain well-defined limits. It is record- 
ed that the German market has adopted 
a measure similar to the British Agree- 
ment, which is the more remarkable in 
that it applies to each and every risk 
enumerated in Art. 86 of the German 
Marine Insurance Code, and to every 
class of goods, and that where excep- 
tions have been made the German mar- 
ket “has been guided by considerations 
identical with those governing the Brit- 
ish Draft Franchise Agreement, i. e., the 
provision of an adequate franchise which, 


in the case under discussion, is deduct- 
ible.” 





LIMIT TANKERS IN THAMES 


The reasons which have now been 
made public in London in the report of 
the commission of inquiry appointed by 
the British Ministry of Transport for 
the refusal of the Ministry to assent to 
the full extensions desired by the Port 
of London Authority for the navigation 
of petroleum ships in the Thames are 
naturally of wide interest, for the risks 
attaching to oil tankers in crowded wa- 
ters are present at most ports. The prin- 
cipal point taken is that apparently the 
possible danger of a tanker catching fire 
is so terrifying that it is inadvisable to 
run the risk—however remote—so long 
as other methods of carrying petroleum 
in crowded waters are available. 


$10,000,000 Viewed As 
Maximum Hull Line 


AMOUNTS ON LARGE LINERS 





New White Star Liner Said To Cost 
About $18,000,000; Two Vessels In- 
sured For $8,000,000 Each 





Insuring the gigantic liners that ply 
the trans-Atlantic channels is always an 
interesting problem. The capacity of the 
world market on a single hull is gener- 
ally placed at about $10,000,000, this to 
include the insured value, freight and 
disbursements. Now it is reported that 
the cost of the new 60,000 ton White 
Star liner will be about $17,500,000 and 
the task of insuring her against marine 
risks is being undertaken in the British 
markets. Many marine underwriters are 
positive that this amount cannot be in- 
sured and that the owners will have to 
be satisfied with what they can get. In 
New York the opinion is that $10,000,000 
represents the maximum available by us- 
ing the best markets throughout the 
world. os : 

Comparing this liner with others now 
in operation the Aquitania and Maure- 
tania are insured for aobut $8,000,000 
each, the Berengaria and Majestic are 
covered for about $7,000,000 each, the Ile 
de France and the newly constructed ves- 
sels, the Bremen and Europa, for around 
$6,000,000 apiece and the Nord-Deutscher 
Lloyd liner Columbus for $5,500,000. In 
this country the liner with the greatest 
value, the Leviathan, is carried by the 
United States Government in its own in- 
surance fund, as it is a Government own- 
ed vessel. ; 

It has been pointed out that to fix an 
insured value at a figure in excess of 
the amount which can be insured makes 
the owner bear a proportion of particu- 
lar average claims owing to the differ- 
ence between the insured value and the 
aniount insured, so that there would be 
little sense in adopting an insured value 
of more than the amount insured. By 
taking the amount insured on the full 
policy as the insured value, however, a 
certain amount of the total loss risk is 
left uncovered. ; 

It must be remembered that these in- 
surances on very high valued vessels are 
not a question of rate once the market 
is definitely full. The rates paid on 
these ships are placed comparatively high 
in the first instance because it is known 
that were they kept as low as possible 
the market would be much more re- 
stricted. Unless they are tempted with 
an offer of a good rate per cent. under- 
writers will not write their maximum 
lines. This applies all the more when 
there are large sums to be insured, be- 
cause it is then known that the market 
will eventually become full, and that high 
rates will be paid in order to obtain 
cover for further amounts. 
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AUTOMOBILE INSURANCE 
United States Merchants & Shippers Insurance Co., New York 
Admited Assets, $6,034,982.98 


Tokio Marine and Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $9,771,118.88 


Indemnity Mutual Marine Assurance Co., Ltd., London 
Admitted Assets, $1,363,929.39 
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Special Classes Of 
Inland Marine Cover 


LINES WRITTEN BY ALLIANCE 





Include Radium Floater, Bridges, Bailees’ 
Customers, Legal Liability, Film 
Floaters and Installation Risks 





The Alliance of Philadelphia is writ- 
ing the following special classes of in- 
land marine insurance: 

Jewelry block policies. 

Radium floaters. 

Specific articles of a floating nature 
which are to be covered anywhere the 
property may be, e. g., storage batteries, 
contractors’ equipment, adding machines, 
etc. 

Insurance on property for exhibition 
purposes wherever it may be. 

Horse and wagon policies covering 
wherever horses, wagons and equipment 
may be. 

Theatrical policies covering wherever 
theatrical properties and/or parapher- 
nalia may be. 

Film floaters, i. e., builder’s risk during 
production, or coverage on completed 
films wherever they may be. 

Installation risks, i. e. machinery or 
equipment during period of installation 
until termination of seller’s interest. The 
so-called all-risk shall not be less than 
the fire, tornado, earthquake, riot, civil 
commotion and explosion rates as pub- 
lished combined, plus proper loading for 
marine hazards. 

Salesman’s sample floater. 

Bridges (commonly granting all risks 
so-called) unless fire, tornado, earth- 
quake, and/or riot and civil commotion 
are the only hazards desired, provided 
also that the so-called all-risk rate shall 
not be less than the fire, tornado, earth- 
quake, riot, civil commotion and explo- 
sion rates as published combined, plus 
proper loading for marine hazards. 

Merchandise and/or property in tran- 
sit, while waiting for or undergoing proc- 
essing in bleacheries, fumigators, dysters, 
throwsters, and other similar processing 
until delivered to store, warehouse or 
final place of delivery contemplated at 
time of shipment was made. 

Bailees’ customers insurance (e. g, 
laundrymen’s, dyers, and cleaners (cus- 
tomers’ goods). These policies cover in 
transit and during process (fire, theft, 
and/or various perils). 

Furriers’ and/or rug storers’ customers 
policies (e. g., open policies under which 
certificates are issued by the furriers and 
rug storage concerns covering specified 
garments or rugs). The property of his 
customers covering fire, theft and/or va- 
rious perils. ae 

Legal liability policy—merchandise the 
property of others in the custody of the 
assured, who is bailee (not for storage 
purposes, but only if awaiting shipment 
and/or processing). 





WHITE & DART, INC., LEASE 

White & Dart, Inc., have leased a large 
portion of the twenty-fourth floor at 111 
John street. This brokerage concern 
handles the insurance of William Ran- 
dolph Hearst corporations and numerous 
other important clients. In 1925 White 
& Dart, Inc., were reorganized, Edwin 
W. Dart taking over the entire capital 
stock. 





LICENSE REVOKED 


The New York State Insurance De- 
partment has revoked the license of Her- 
man S. Strizower of 74 Sheriff street 
as an agent under section 91 represent- 
ing the Travelers and as a broker under 
section 143 for failure to account for 
premiums collected. 





Buffalo’s observance of fire prevention 
week this week gained impetus with the 
announcement that the city has reduced 
its fire loss each year since 1925, when 
the total was $3,117,000, to $1,908,000 in 
the fiscal year ending June 30 of this 
year. 
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Casualty Producers To Ask For 
Revised General Agency Contracts 





National Association of Casualty and Surety Agents 
Pave Way for Conference With Companies On 
Subject; W. G. Wilson Elected President 
His White Sulphur Talk 


Probably the most interesting action 
taken by the National 
Casualty & Surety Agents at its conven- 
tion in White Sulphur, W. Va., last week 
was the decision to put up to the com- 


Association of 


ponies some form of a suggestion which 
will have cons:derable bearing on the fu- 
ture value of the general 
tracts. The idea of the 
association is that the production or- 
ganization end of the business will be 
much more attractive if the contracts of 
general agents have a mortuary and pos- 
sibly a terminal value. Many of these 
general agencics have been built up as a 
result of lone years of work. Members 
of the pt: Bes feel that the cutting 
off of the general ag.nt by death or his 
scverence of relations with the company 
in seme other manner should not abrupt- 


agency con- 
members of the 


ly end a connection so far as the bene- 
ficiaries of the general agent are con- 
ce ned. 


The proposition is all in a rather ten- 
tative state and will be further investi- 
vated by a conference committee and la- 
tcr by consultation with companies. 

The Statement 

The matter came up in the form of 
a sugvestion briefly outlined and reading 
as follows: 

‘By way of a constructive proposal 
and in line with the best thought of the 
present age in all forms of industry, we 
suggcst a critical consideration of intro- 
ducing into all general agency contracts 
a mortuary and possibly a terminal value. 

“Pension systems are scarcely adapt- 
eble to the relation of a general agent 
with his company, but who will gainsay 
that a business career spent in pioneer- 
ing and establishing a business for a 
company shall have no reward except 
that which is reaped from year to year 
during the tenure of such a contract ? 

“The loyalty and devotion to duty in- 
volved in the performance of an exclu- 
sive eeneral agency representation and a 
building of an organization of effective 
producers should at once enlist the en- 
thusiastic support of those companies 
which take a forward looking stand and 
who would be the beneficiaries for an 
indefinite future of all the labor and tal- 
ent so expended. 

“To this end we suggest that the con- 
ference committee be asked to give this 
proposal careful study, calling to their 
aid such additional members of the as- 


sociation as they wish to consult, and 
that a report by such conference com- 
mittee be made to the executive com- 


mittee as and when the 


warrant.” 
Mr. Wilson’s Speech 

William G. Wilson of Cleveland was 
elected president of the association. He 
is a well-known general agent of the 
Aetna Life of northern Ohio who has 
built up at Cleveland one of the largest 
volume casualty offices in the country. 
He has an unusual! organization talent 


developments 


and ability to dig up casualty insurance 
leads and translate them into actual sales. 
For many years he has been one of the 
leaders of the National Association of 
Casualty & Surety Agents and of the 
Insurance Federation. His judgment is 
most highly regarded throughout the 
field, his standing with the companies 
being very high as well as is his prestige 
with his fellow general agents. 

Aftcr his election he made a_ brief 
speech in which he told of the impor- 
tance of such an organization as the 
National Association of Casualty & 
Surety Agents, even if its membership 
were small. He declared that an asso- 
cittion of this type which has its finger 
on the pulse of the business and which 
is ready to spring to the defense of the 
business when attac!-ed and which would 
give sensible and intelligent considera- 
tion to agency and managerial problems, 
was of the utmost importance in the op- 
eration of casualty insurance. In_ his 
opinion such an association should not 
be judged by positive accomplishments. 
Often it is just as desirable to be nega- 
tive. Such an association does not have 
to be in perpetual motion, always doing 
something new. It is not like a labor 
union which may have officers or dele- 
gates constantly striving to build up an 
agitation or lead a controversy. 

As another instance of what he had in 
mind Mr. Wilson described the situation 
in a fire engine house. The members of 
the fire department sometimes spend 
hours in playing checkers or cards. A 
person who wandered into the engine 
house and saw the firemen loafing might 
wonder why such an organization spent 
so much time in leisure, but if he ar- 
rived at the engine house just as an 
alarm was being sounded he would see 
the firemen suddenly galvanized into ac- 
tion and instantly become the guardians 
of the community whose property is 
threatened with destruction. 

John T. Harrison, who was elected 
vice-president of the association, is vice- 
president and treasurer of Flynn, Har- 
rison & Conroy, New York City agents 
for the United States F. & G. His ca- 
reer in the surety business covers some 
twenty-one years, starting with 1907 
when he connected with the Fidelity & 
Deposit. After two years at its home 
office Mr. Harrison was transferred to 
the New York office and was assistant 
to the then vice-presidents, Harry B. 
Platt and Joseph A. Flynn. 

In 1920 Mr. Flynn resigned from the 
F. & D. to form the agency firm of 
Flynn & Harrison, taking his assistant 
in with him as a partner. And several 
years ago Conroy was added to the firm, 
resigning his post with the Massachu- 
setts Bonding in New York. 

Mr. Harrison is a well known figure 
in New York surety circles and his 
agency does a large volume of business. 

Dorr Price, well known Chicago insur- 
ance man, was re-elected secretary. 


(Continued on Page 36) 
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Gt. Eastern Casualty 
Organized In Jersey 


TO WRITE PRIVATE CARS ONLY 





E. S. Margulies, Who Has Many Insur- 
ance Connections, Will Be Presi- 
dent; F. A. Harrigan Secretary; 
Home Office Newark 





Announcement has been made of the 
incorporation of the Great Eastern Cas- 
ualty Insurance Co. of New Jersey, with 
a capital of $150,000 and surplus of a 
similar amount. The company, which 
will have its home office in the Industrial 
3uilding, Newark, will write liability and 
property damage coverage on automo- 
biles of the private passenger type. 

The officers of the company are as 
follows: President, Emanuel Sinclair 
Margulies, insurance broker, agent and 
realty man; vice-president, Harold T. 
Stanton, president of the Foreign Chem- 
ical Co., New York City; secretary and 
treasurer, Frank A. Harrigan, general 
casualty agent, Philadelphia. 

The board of directors is composed of 
Joseph Wood, president of the Wood 
Lumber Co., Newark; Anthony P. Zen- 
der, insurance agent, Lima, Ohio; Ar- 
thur Beckon, president, New York and 
Intercity X-Ray Laboratories, Newark; 
Dr. Alfred M. Mamlet, Newark; Serge 
Halman, Aeolian Co., New York City; 
Percival Mallory, president, International 
Mortgage Corporation, New York City; 
Thomas Hartley, manufacturer, Newark; 
Edward S. Jones, real estate broker, 


Newark; Henry’ Livezey, president 
Livezey Surgical Supply Co., Newark. 


Career of E. S. Margulies 


The president of the new company, 
besides being president of the New Jer- 


sey Realty Co. the Zender Investment 
Corp., New Jersey Mortgage Corp., and 


Baltic Title & Mortgage Guaranty Co., 
has been engaged in the insurance busi- 
ness in Newark for the past ten years. 
For about five years he was a general 
insurance broker, but since 1923 he has 
been an agent for the Bankers & Ship- 
pers, California Fire, Chicago F. & M., 
United Life & Accident, John Hancock 
Mutual Life and the Connecticut Mutual. 
He is also general agent for the Twen- 
tieth Century Life and American Cas- 
ualty. 

The company plans to start writing 
business about January 1 and will ap- 


(Continued on Page 40) 


URGES SAFETY JOB ANALYSIS 
G. W. Cook of Travelers Gives This 


Recommendation to Rubber Section 

of Safety Congress 

The rubber industry was urged to 
practice safety job analysis by G. W. 
Cook, supervising engineer of the 
elers in a talk on “Methods of Accid:nt 
Prevention” before the rubber section of 
the National Safety Congress in the Me- 
Alpin Hotel, New York, last Tuesday. It 
was explained that such an_ analysis 
would in time develop a far better pic- 
ture of accident producing conditions, 
and supply the foremen with detailed 
material for instructing employes. 

Members of the rubber section were 
told that, in order to disclose all the 
accident hazards of a plant, there mus 
first be made an analysis of each opera 
tion from the beginning to the end. Each 
job, it was pointed out, must be ana- 
lyzed from the standpoint of safety to 
the workmen. 

Placing the responsibility for engi- 
neering safety under one head, an engi- 
neer would tend to decrease the number 
of accidents, in the opinion of the 
speaker. The rubber industry needs to 
place the concentration of responsibility 
for the safety of engineering equipment 
in use under one head, and responsibility 
for seeing that new equipment is safe- 
guarded before accidents occur. 

Mr. Coook advised treating all acc 
dents with the same degree oi serious: 
ness, as he explained a drive on minor 
accidents would undoubtedly have 4 
marked effect on all mishaps. By know 
ing the cause of each minor accident, 
safety engineers would be able to antic! 
pate major mishaps, and thereby elim 
nate both types of accidents. 


Trav- 





LEAVES CREDIT FIELD 


United States Fidelity & Guaranty Sell 
Good Will of that Division 
to Another Company 
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anty has decided to retire from crest 
insurance. It has sold its creit insut- 
ance “good will” to the American Creit 
Indemnity Co. of which F. }. McFad 
den is ore i 
In 1926 the U.S. F. & G, wr ie cred 
premiums of $71,208 In 1927 it wrot 
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Casualty Ad Group 
Alive With Ideas 


FREE EXCHANGE OF OPINIONS 


Werner and Rickerd Chairmen; Twenty- 
Five Problems Discussed Infor- 
mally at Washington 


It s-ems to be with genuine regret that 
the casualty group round table meeting 
of the Insurance Advertising Conference 
last \ cek in Washington finished up its 


discussion of some twenty-five problems 
which had been picked out with the idea 
of getting the viewpoint of all companies 
and profiting thereby. With Harry War- 


ner, a lvertising manager, Maryland Cas- 
milty, in the chair for the first group 
meeting, and C. E. 
Standard , 


Rickerd, advertising 


manaver, frccident, as. chair- 
man the second day, there was hardly 
an uninteresting moment. Several new 
faces were seen, among them being Van 
Zandt Wheeler, publicity director of the 
Metropolitan Casualty; J. A. Young, ad- 


yertising manager for the Monarch Ac- 
cident of Springfield; Leo Welch of the 
United States Casualty, and Era C. An- 
staett, ad man of the Ohio Farm Bureau, 
Columbus, O. 
Direct Mail More Effective 

The first topic the second day was, 
“Which is most effective—direct mail or 
display advertising in selling the public,” 
and the consensus of opinion was that 
direct mail advertising was more effec- 
tive. Rk. C. Dreher, Boston and Old Col- 
ony, who was sitting in with the casualty 
men, gave the interesting experience of 
an agency in Newark where he makes 
test cases on all mailings and this one 
in particular brought excellent results. 
Harry Warner, Maryland Casualty, on 
the other hand doesn’t enclose return 
cards with his mail pieces. He said he 
expected the agent to follow up every 
prospect on his list and cited the case 
of one agent having eighteen leads for 
business who followed up every one of 


them personally with the result that he 
closed 100%. Another speaker on this 
topic referred to return cards as “hot 


prospects.” 

Mr. Rickerd injected into the discus- 
sion the results obtained from a golfer’s 
liability ad and then followed this up 
with the story of how one agent had sold 
every volfer but three in a club of three 
hundred members. This agent’s method 
Was to write them all a personal letter, 
enclosing an application and billing, but 
telling them that they were under no 
obligation to buy. 

\nother Standard Accident idea now 


being tested is to send out personalized 
letters signed by some. individual who 
gives simply his or her first name. The 
J point in this was that the card or letter 
's to be mailed from a city other than 
Detroit and is to bear the signature of 
some entirely unknown to the pros- 
pect. The copy is to call attention to 
| ome'hing about to happen in the Stand- 
ard \ccident. Mr. Rickerd called this 
: plan experiment in curiosity. 

., Need for Public Eduction 

Is ‘he public insurance-wise?” was 
~ad t subject and the opinion was 
that casualty lines had not as yet been 
exp! d to the public in such a way as 
: n the public familiar with them. 
“see caker thought that the layman 
“2 is yet been able to distinguish 
sal the various automobile cover- 
a le said: “They think they have 

ny \crage when they haven’t.” 

Te pg ag campaign now being 
a | by the Standard Accident to 
oe the public on the significance of 
“i Fs alty line was described to those 
i xy Mr. Rickerd and he told how 
owes upaign was tied. up with direct 

“ d sales letters. 

eg agent who uses this advertising 
ae his own space but everything 
le paid for by the company. And 


1,700 agents, 380 were making 





C. E. Rickerd 
Detroit 


VanZandt Wheeler 
New York 


consistent use of the material prepared 
for this year, largely because the inser- 
tion, position, size and appearance of the 
ads were controlled by the Standard ad- 
vertising department. The amount of ad- 
vertising done by each agent, said Mr. 
Rickerd, depends upon his standing in 
the community. He favored running big 
space for the first few weeks if the agent 
had the money, gradually diminishing 
the size of the space. 

The question of whether men could be 
approached effectively on the subject of 
insurance through their wives brought 
out some interesting discussion. Leslie 
Tillinghast, Great American Indemnity, 
told of a plate glass folder which had a 
distinctly feminine appeal while Van 
Zandt Wheeler said he believed that if 
women were hostile to insurance through 
ignorance of it they would not boost the 
sale. Generally, those present felt that 
one of the greatest fallacies of the busi- 
ness up to date was that there had been 
no concerted action in advertising to 
women and it was predicted that the next 
three years would sce more ads directed 
to them. 


The frequently discussed debate on 
scare vs. argumentative advertising ap- 
peals was next brought up and Mr. 


Rickerd referred to a recent question- 
naire he had sent out, the replies to 
which proved that people bought insur- 
ance because of the clement of fear. 
Chauncev S. S. Miller, North British & 
Mercantile, another fire man who was 
present, presented the other side of the 
question when he said that fear psychol- 
ogy was being replaced by the “Save for 
a Sunny Dav” appeal. “Selling insur- 
ance today,” he said, “is based on affirm- 
ative and optimistic copy rather than 
pessimistic.” Whereupon Mr. Rickerd 
replied that fear could be inferred 
through the copy and illustration rather 
than by painting a bad picture with all 
its gruesomeness. 

“What have we to tell the prospect 
outside of the usual things which have 
been told in advertising,” he said. The 
next problem, showed the need for con- 
centration on the future of casualtv ad- 
vertising and one opinion expressed was 
that some day somebody would catch 
hold of a motive in casualty insurance 
that would make it outstanding. An- 
other remark was to the effect that a 
great many of the companies had not 
studied their policies from a merchandis- 
ine standpoint. 

To this Mr. Rickerd added that the 
Standard Accident passed along to its 
advertising department every new policy 
before it went on the market in order 
that its name might be studied. He said: 
“The names of many new policies are 
too long and too technical; they should 


H. A. Warner 


Baltimore 


W. L. Barnhart 
New York 


be appropriate sales with the 
proper appeal. 

Mr. Miller’s idea on selling by appeal 
was to feature insurance as an invest- 
ment proposition, not as a tax. “In other 
words, the prospect should be told that 
he is going to get his money’s worth,” 
he declared. 

Long Time Circularizing 

The final topic of “How long should 
an agent keep after a prospect with di- 
rect mail before we stop advertising to 
him ?” brought forth some interesting ex- 
periences of long time circularizing. Mr. 
Wheeler, for example, told how one con- 
cern had sent its mailing pieces to a 
prospect for eight or nine years and 
finally closed with him for $26,000 of 
business. And still another case was a 
circularization for twenty years. As a 
regular policy Mr. Rickerd said he sent 
in coupons to the advertiser just to see 
what the method of follow-up would be. 
In the case of a well known set of en- 
cyclopedias he had had regular weekly 
letters for some time, then special de- 
livery and finally air mail. He said they 
had already spent $12 in postage on him 
but had never made a personal follow- 
up. 

Still another speaker told how he had 
purposely delayed paying for a trial $1 
subscription to a popular news events 
magazine in order to see what their 
method of dunning would be. The first 
few letters were friendly and didn’t even 
mention the bill. Then several letters 
reached him which tal'-ed in man-to-man 
language and the twelfth and final letter 
said that since they had done everything 
they could to collect the dollar and had 
failed, they were going to make him a 
present of the subscription. Of course 
the bill was paid, together with a nice 
letter which explained everything. All 
in all, this magazine had spent sixty 
cents in postage on its $1 trial offer. 


names 





BOND LARGEST CONTRACT 
U. S. F. & G., Massachusetts Bonding 
And Others Cover $43,000,000 Water 
Tunnel to Brooklyn 


A contractors bond on what is said 
to be the largest contract ever given was 
written by the United States F. & G,, 
the Massachusetts Bonding and other 
companies this week. The contract is 
for a water tunnel twenty-two miles long 
twenty-one feet in diameter and 800 feet 
under the surface which is to run from 
White Plains, N. Y., to Hamilton avenue, 
Brooklyn. 

The contract is for $43,500,000, and was 
let to Patrick McGovern, who is now 
building the tunnel under the East River 
at Fiftv-third street. The bond is for 
$5,600,000. 


Compulsory Bugaboo 
Bobs Up in Michigan 


POLITICAL PRESSURE 


IS SEEN 


State Insurance ‘Begedtenens Impartial 
But Doubts Practicability of 
Such a Law 
The ubiquitous yan of a compul- 
sorv automobile insurance st>tute hes 
bobbed up again in Michigan and is 
causing some disquiet among friends of 
sound insurance and enemies of govern- 

mental meddling. 

Enlistment of the League of Michigan 
Municipalities in a movement to choke 
such a law down the throat of the im- 
pending session of the legislature is re- 
ported as afoot in dispatches from Grand 
Rapids, where the legislative committee 
of the Grand Rapids Safety Council has 
just gone on record as favoring some 
form of compulsory coverage. Ganson 
Taggart, chairman of the committee, is 
also attorney for the league of cities 
and it is apparently anticipated that he 
will vse his influence to obtain an ex- 
pression along similar lines from the 
inter-city organization. 

At the meeting of the Grand Rapids 
legislative committee, provisions of the 
Connecticut law were commented upon 
favorably, but it was declared that the 
act in that state went into operation too 
late in that it only became effective after 
a serious accident had taken place and 
an irresponsible motorist unable to pay 
for damages he had caused had thus been 
discovered. Under this act, licenses of 
autoists are revoked if they seriously 
injure an individual or cause property 
damage in excess of $50 and are unable 
to satisfy judgments growing out of such 
accidents. In order to retrieve their li- 
censes they must post. security or obtain 
adequate insurance covering them against 
any future contingencies of the sort. 


Stock Insurance Men Not Worried 

From other quarters, also, have come 
rumors of concrete activity in behalf of 
a compulsory law. A Wayne county 
judge announced some time ago that he 
was having prepared the draft of an act 
which he believed would cover the situa- 
tion, and it is anticipated that some De- 
troit legislator will be prevailed upon to 
present this bill. 

Stock insurance men are convinced, 
however, that despite the hullaballoo in 
favor of forcing liability coverage upon 
all motorists, few of these propagandists 
have made a careful study of the situa- 
tion as it actually exists. and they know 
little or nothing of the fallacies inherent 
in their project. Outside of insurance 
circles, for instance, there is practically 
no realization of the obvious failure of 
Massachusetts’ experiment with the plan 
and the practical economics of a compul- 
sory law are bevond the conception of 
many of those who stoutly advocate it as 
a panacea for ills growing out of traffic 
accidents. 

While the Michigan insurance depart- 
ment officials are not inclined to take a 
partisan stand in the matter, they have 
expressed themselves on several occa- 
sions as doubting the practicability of a 
compulsory insurance scheme and they 
openly declare that, without passage of a 
law requiring insertion in every liability 
contract of a clause admitting the com- 
pany’s responsibility to the third or in- 
jured party, a compulsory law would be 
utterly futile. 


PUSH COMPULSORY COVERAGE 

The Independent Taxi Owners of 
New Jersey are planning to have intro- 
duced into the Legisliture at the com- 
ing session, a bill making insurance com- 
pulsory for all drivers of motor vehicles. 
They also plan another measure which 
will limit insurance policies covering 
taxi from $2,000 to $5,000 instead of $5,- 
000 as at present. The taxi owners claim 
that buses, which carry many more pas- 
sengers at a time, have the same insur- 


ance scale as taxis. 
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Says Old Concept Of 
Accidents Is Gone 


REPLACED BY SAFETY IDEA 





L. A. DeBlois, Bureau Engineer, Pre- 
dicts Time When Failure to Stop 
Mishaps Will Be a Disgrace 





One of the outstanding accident pre- 
vention talks before the National Safety 
Congress last week in New York City 
was presented by L. A. DeBlois, director 
of safety engineering of the National 
Bureau of Casualty & Surety Under- 
writers who took his listeners from the 
earliest days of the industrial safety 
movement up to the present time, citing 
the progress made with each milestone 
passed. It was a meaty talk and was 
thoroughly enjoyed by a big audience. 
Mr. DeBlois said in part as follows: 

“In the earliest days of the industrial 
safety movement it was conceived that 
accidents could be prevented almost 
solely by safeguards and physical im- 
provements. Then came the birth of the 
safety education idea. So far has the 
pendulum swung in this direction that 
we witness today the spectacle of nu- 
merous plants and at least one national 
trade association advocating educational 
methods to the exclusion of mechanical 
and structural changes, which safety en- 
gineers consider indispensable. 

“It is high time, I believe, that we 
overhauled and set in order our stock 
of objectives, methods and basic prin- 
ciples. Our progress in the industrial 
field has been brilliant, but spotty. Else- 
where, that is, in the field of public and 
home accident prevention, we have made 
relatively little progress judging, so far 
as it is possible, by statistical results. 
We are yet a long, long way from the 
goal of "Universal Safety.’ 

Important Contributions 

“I propose to review briefly what I 
consider to be the most fundamentally 
important of recent contributions to our 
knowledge. In 1926, the British Indus- 
trial Fatigue Research Board published 
Report No. 34, ‘A Contribution to the 
Study of the Human Factor in the 
Causation of Accidents,’ by Miss E. M. 
Newbold. Miss Newbold’s work was 
unique—nothing like it had been done in 
this country. 

“Selecting relatively large and stable 
groups of factory workers, she studied 
the distribution of first-aid accident 
cases, irrespective of their severity, 
among the individuals of each group. The 
study covered about 9,000 workers in 
fourteen industries, 16,000 accident cases 
and periods of exposure varying from 
three months to two years. Each group 
was studied as aunit, but, considering the 
range of employment covered, the units 
yielded surprisingly consistent results. 

“Tf the occurrence of accidents was 
governed solely by chance, and the oc- 
currence of one accident had no effect 
on the occurrence of any other accident, 
their normal distribution among a group 
of persons exposed to similar hazards 
would follow a known mathematical law. 
Miss Newbold’s study, however, revealed 
that the actual distributions did not fol- 
low this law at all since a larger pro- 
portion of individuals than was to be ex- 
pected had no accidents, while a much 
smaller proportion had far more acci- 
dents than normal. This indicated two 
conclusions: first, that accidents were 
not governod solely by chance—and this 
safety engineers have always main- 
tained; second, that there existed vary- 
ing degrees of personal susceptibility to 
accidental injury, or what may be called 
‘accident proneness.’ 


No-Accident Records 


“The second great contribution is that 
derived from American industrial no-ac- 
cident experience. I do not propose to 
quote any of the great number of out- 
standing no-accident records established 
in the last few years. It will suffice to 
say that they consist of prolonged pe- 
riods of working exposure during which 


HORSE MUTUAL TO QUIT 





Automobiles Drive Pennsylvania Carrier 
Out of Business as it Can’t Exist 
with but 200 Horses on Books 


After fifty years of existence a live 
stock mutual in Pennsylvania has re- 
signed itself to fate and asked for dis- 
solution because there are no longer 
enough horses in its section to warrant 
an insurance company being in existence 
just to write coverage on them. The 
company is the Pennsburg & Goshen- 
hoppew of Montgomery county, that 
state. 

At one time there were two of these 
mutual live stock companies in Mont- 
gomery county, the Pennsburg and the 
Goshenhoppen. They were forced to 
combine five years ago because of the 
decline of horse driving. At the time 
of the consolidation they insured 1,000 
horses between them. Now the number 
has dropped to 200, and the courts have 
been asked for dissolution papers. 








no lost-time accident occurs. The pe- 
riods vary in length inversely as the 
number of men exposed. The finest rec- 
ord I know of is one of 10,000,000 man- 
hours, but records of over 500,000 man- 
hours are significant. 

“From a general study of these experi- 
ences I have reached the following con- 
clusions: 

“1, They are never accomplished 
except after prolonged and patient 
effort involving the entire personnel 
from manager to workmen. They 
are not, therefore, a chance occur- 
rence. 

“2. They have been accomplished 
in a wide variety of industries and 
in spite of such obstacles as foreign 
labor, high labor turnover, inherent 
industrial hazards, antiquated plant, 
unsafe working conditions, and pres- 
sure for production. Their success, 
therefore, is not dependent upon, 
though it is influenced by, physical 
conditions. 

“3. During these periods all indus- 
trial lost-time accidents, of both 
avoidable and so-called ‘unavoidable’ 
types, cease to occur. The term 
‘unavoidable’ is, therefore, a mis- 
nomer and we must conclude that all 
industrial accidents are avoidable. 
“Mechanical safeguarding and physical 

improvements are an absolutely neces- 
sary part of safety work, not only be- 
cause they make accident prevention 
easier and more certain, but also be- 
cause they furnish the employes with 
the necessary and obvious proof of the 
employer’s good faith and desire to 
shoulder his own share of the undertak- 
ing. Indeed, industrial organization for 
safety will not proceed far without them, 
and it is foolish to think otherwise. This 
division of preventive work and its ad- 
vanced stage, in which hazardous places 
are not merely ‘protected’ or men are 
‘protected’ from contact with them, but 
the hazards are attacked at the source 
and obviated, stand by themselves. Quite 
aside from them and of even greater 
importance is that part of the safety 
movement which we have discussed in 
preceding paragraphs, and which is now 
placed squarely upon an educational and 
individualistic basis, individualistic de- 
spite our mass methods of safety educa- 
tion. 


Individualistic Education 


“In successfully handling this prob- 
lem of individualistic, adult, industrial 
education for safetv, what are we actu- 
ally accomplishing? By what process 
do we alter individual accident prone- 
ness? We hardly know how the acci- 
dents are actually avoided during the 
no-accident periods, and the best general 
deduction we can advance is that each 
man avoids the many hazards to which 
he is inevitably exposed even in the 
physically safest plant—but even so, 
what is it that we have done in securing 
this condition ? 

“The answer, it seems to me, is so 


(Continued on Page 42) 


Future Business Man 
Needs Social Concept 


OPINION OF OMAHA BANKER 





W. W. Head Visions What’s Ahead In 
Big Business Before White Sulphur 
Springs Gathering 





Although having no specific reference 
to casualty insurance, the talk by Wal- 
ter W. Head, president of the Omaha 
National Bank, before the International 
Association of Casualty & Surety Under- 
writers and the National Association of 
Casualty & Surety Agents at White Sul- 
phur Springs, W. Va., last week gave a 
broad visioned picture of the future of 
big business in a world of rapidly chang- 
ing conditions, which was of interest to 
those present. Mr. Head said that while 
he was not in the habit of indulging in 
prophecy and while no one could pre- 
tend to read the future with absolute 
accuracy, there were certain unmistakable 
signs which seemed to point to the new 
type of business world which was just 
dawning. 

Pointing out that we have in the fu- 
ture America greater efficiency, greater 
use of machinery, and, as a result, great- 
er leisure, Mr. Head said: “There is 
reason to believe that the six-day week 
may be displaced by the five-day week, 
as the ten and twelve hour days have 
been displaced by the eight-hour day. 
This change will come just as soon as the 
gains in individual productivity, made 
by new equipment and advanced methods 
of production, make it economically pos- 
sible and advisable. This, again, will 
mean increased social freedom of the in- 
dividual and again we will have new 
desires and ambitions, a still higher 
standard of living. 

Tomorrow’s Le:ders 


“Most of all, the business leader of 
tomorrow must have a conception of 
business as an agency for social service. 
I use the words in no strict or limited 
sense. I mean that the individual or the 
individuals, who seek to direct the great 
accumulations of capital which have been 
created, must recognize their duty to be 
something more than the mere accumu- 
lations of additional capital. They must 
keep ever in mind the power that is 
theirs to keep their capital at work in 
productive channels and for productive 
achievement. They must keep capital at 
work for men, not men at work for cap- 
ital. 

Certainly evident is the immensity of 
the forces which are at work, shaping 
our destiny. It is not simply that all of 
America is welded into a single unit. The 
world is a single unit. Modern methods 
of communication and_ transportation 
have removed the barriers of other days. 
When we consider a business problem 
today we are forced to consider it in the 
light of economic forces which are being 
loosed in every nation in every quarter 
of the globe—and frequently we must 
give heed to political and social forccs, 
as well. Men may mass accumulations 
of great wealth for a certain purpose as 
never was possible before. Under these 
conditions, the type of leadership which 
we are to follow is of surpassing impor- 
tance. 


Changes Affect All Business 


“Tf we, as business men. were to at- 
tempt to carry on our business as busi- 
ness was conducted twenty-five years 
ago, the result would be disastrous. 
Every type of business, every form of 
business activity, have been affected by 
the evolutionarv changes which have 
been brought about in men’s relation- 
ships with each other, in the contact 
of man with his fellow men, in the re- 
action of man to man. The present dav 
independence of the average man, which 
T have emphasized, has altered the whole 
structure of American business. With 
but few exceptions our markets today 
are buver’s markets. We court the 


prospective purchaser with every means 
(Continued on Page 42) 
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COMPLETE $20,000,000 COM: 





Consolidated Indemnity & Insur- 
Is Sponsored by the Bank 
the United States 

The completion of the organ} 
the Consolidated Indemnity & |! 
Co., to have a capital of $5,000, 
surplus of $15,000,000, was anno: 
week, the new insurance comp: 
sponsored by the Bank of tl 
States. The financing of the 
it was reported, is not to be thro 
lic offering of stock. 
stock are not to be paid in al! 
time, it was stated. 

The initial stock issue has be 
written by the City Financial Cor; 
rights to purchase part of whic!) 
be offered to the stockholders 


City Financial stock is to be ent 


Subscript: 
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itled to 


purchase one share of the insurance com. 


pany’s stock. 
The company is to be headed | 


F. Gilchrist, chairntan of the Stat 


sit Commission, as president. Am 
other officers are Eernard K. 
chairman of the board; Saul 


Vv John 
> Tran- 
ong the 


Mareus, 


Singer; 


chairman of the executive committee; A, 
S. White, secretary and treasrrer. 


The directors are: George J. 
president, George J. Atwell Co., 
C. Brownstone, president, J. C. 


stone Co., Inc.; William Fox pr 


Atwell, 
Ine:+ 
Brown- 
esident, 


Fox Film Corporation; John F. Gilchrist, 
president, chairman Transit Commission: 
Samuel H. Golding, real estate; William 


Klein, attorney; Bernard K. 


Marcus, 


president, the Bank of the United States 


and chairman of the board of City 


cial Corporation; 
chairman of board, 
States; James J. 


Bank of 
Riordan, 


F‘nan- 


C. Stanley Mitchell, 


United 


president, 


County Trust Co.; I. H. Rosenthal, presi- 


dent, Frackville Manufacturing C 
Saul Singer, pres‘dent, City F 


»., Inc; 
inancial 


Corporation and executive vice-president 
Bank of United States; Gerhard Kuehne, 
vice-president, New York Title & Mort- 
gage Co.; Reuben Sadowsky, president, 
R. Sadowsky, Inc.; A. E. Lefcourt, presi- 
dent, A. E. Lefcourt Realty Holdings; A. 


S. White, vice-president, City F 
Corporation. 
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CHARLES NIEBLING HOME 


Charles Niebling, president 
Bankers Indemnity, was brought 


of the 
to his 


home at 426 Center street, South Orange, 
N. J., last Sunday morning. The trip was 
made in an ambulance and required two 


days. Mr. Niebling has been pa 
below the waist 


ralyzed 


since his back was 


broken August 31 in an automobile ac- 


cident in New Hampshire. 





ADDS CASUALTY COURSE 
The Insurance Institute of Winnipeg, 


Canada, has decided to give the 


casualty course of the Insuranc« 
tute of America, Inc., this year | 
tion to the junior and intermedi 
insurance course. 
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ate fire 


Claivey Co., Inc., New York City, gen 


eral insurance and brokerage age! 
been chartered at Albany with 
capital. Frank M. Clure, Mau: 


Icy, has 
$1,000 
ice W. 


Clarke, New York City; Lillian Scholer- 


man, Teaneck, N. J., are direct: 
subscribers. 
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White Sulphur Meeting 


(Continued from Page 3 
Members of the executive comn 
low: 

Charles H. Burras, Chicago. 
president of the association; T! 
Moffatt, Newark, former presid 
National Association of 
Agents; Arthur Lawson, Bosto1 
R. Millikan. Cincinnati, former 
ter there; B. W. McClure, Kan: 
Wallace Reid, Pittsburgh, and ‘ 
Cempson, Minneapolis. 

The attendance was small, but 
present were among the most 1! 
general agents cr agents in cas 
surance. 
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H. G. B. Alexander Dies 
While Visiting Paris 


WAS PROMINENT FOR YEARS 





Began Insurance Career As Solicitor of 
Casualty and Health Insurance; 
Staunch Organization Man 





{. G. B. Alexander, head of the Con- 
tinental Casualty and Continental Assur- 
ance of Chicago, widely known through- 
out the insurance fraternity and prob- 
ably the most widely traveled of Ameri- 
can insurance men, died in a hotel in 
Paris last week. 

\fr. Alexander was not only an insur- 
ance man who made his insurance or- 
ganization a success, and a great suc- 
cess, but he had the happy faculty of in- 
spiring loyalty and good will among his 
associate and employes. The Continen- 
tal Casualty has often been called a 
kappy family and there is a wide owner- 
ship of stock in the company among 
those working for it. 

Early Experience 

Mr. Alexander was born in England 
and moved to New York and became a 
representative of the Railway Officials’ 
Association of Indianapolis. He was 
probably the cleverest and hardest work- 
ing solicitor of accident insurance that 
the business ever saw. He would get up 
at dawn, jump on a milk wagon, ride 
down to the old Park Avenue station 
of the New York Central and sell acci- 
dent and health policies to employes. 
Thus he got to know hundreds of brake- 
mcn, switchmen, conductors, etc. Such 
energy naturally attracted attention. He 
was called to the home office at Indian- 
apolis and made agency superintendent. 
When the Railways Officials was taken 
over by the Continental Casualty Mr. 
Alexander was taken along as one of 
the principal assets. 

From 1900 to 1906 he was general man- 
ager, and from that post he was elected 
president. The capital stock of the Con- 
tinental when Mr. Alexander went with 
it was $300,000. At the present time the 
company has assets of more than $21,- 
000,000, including capital of $3,000,000. 
The Continental Assurance is a life in- 
surance company, the Continental Cas- 
ualty being the largest stockholder, and 
the Continental Assurance has also been 
successful. 

Honored by Confreres 

Mr. Alexander was three times presi- 
dent of the old International Association 
of Accident Underwriters. One of his 
proudest possessions is a cup given him 
by his fellow members in that associa- 
tion, “as evidence of our appreciation of 
your " successful administration of the af- 

fairs of the association.” 
/f the thousand capital stockholders of 
the Continental companies it is said that 
between 80% and 90% are men and wom- 
en devoting their time and ability to the 
Continental. 
_ or many years Mr. Alexander made 
Irequent trips to New York to attend 
ccmmittee meetings of various sorts hav- 
inc to do with the best interests of the 
insurance business. In fact, he was one 
he first Chicago men to commute on 
the Twentieth Century; in brief, attend- 
in New York meetings between trains. 
© was one of the most ardent sup- 
porters of the company organization sys- 
. believing that most problems can be 
Shed out through conferences and 
closer the acquaintance of company 
‘utives the easier those problems can 
bi solved. 
ccording to advices received at the 
itinental offices, the body is to be 
brought back to the United States by the 
_ > “Tle de France” sailing October 10. 
lhe body will be brought direct to Chi- 
‘4-0 and funeral services will be held in 
Oakwood Cemetery Chapel, October 19. 





Atlanta, 





Georgia Casualty Company 


HARRY C. MITCHELL, President 


COMPLETE CASUALTY INSURANCE SERVICE 
APPLICATIONS FOR AGENCIES SOLICITED 


Georgia 








A LINE RAPIDLY GROWING 

Patent infringement insurance, which 
has attracted the attention of many 
local agents in the past few months, -is 
being treated at length in the issue of 
the “Insurance Producers’ Bulletin,” 
which was distributed to subscribers on 
October 1. G. Carter Johnson is editor 
of the publication. 

Patent infringement insurance has 
been written for about seven years, the 
bulletin discloses, but has reached its 


present extent and popularity within the 
past year or thereabouts. At present it 
is a rapidly growing line and there is 
open to the energetic agent a wonder- 


ful field for increased commissions. An 
investigation reveals that a_ startling 


amount of the merchandise sold in the 
country is protected by patent or copy- 
right and the dangers to which patents 
are exposed through patent pirates and 
disgruntled claimants makes this form of 
insurance of invaluable assistance to the 
manufacturer or retailer. 


They call me 
They punched me full of holes, 

They tabulated and checked me, 
That’s how my 


“POOR ME” 


“Mass. Compulsory”, 


story goes. 


I traveled to the Bureau, 
They sorted me—and then 
I didn’t meet their standards 
So, I traveled back again. 


But my brothers, they all stayed there, 
And it makes me good and sore 

To know that through no fault of mine 
I'll see my friends no more. 


My life is full of worries, 
Although I’m not to blame, 

T always do the best I can, 
Should my efforts be in vain? 


So punchers, why not co-operate, 

Don’t you need us in every way 

To get the right Statistics 

And your totals day by day. 

—Miss T. M. Lewis, H. O. Statistican 
Department, Employers’ Group. 





The School Of 


The Employers’ Liability interest in 
the development of man power is well 
illustrated by the above group picture of 
young men who are members of the sec- 
ond annual session of the Employers’ 
Group school. Three of these men are 
from within the ranks while the balance 
come from some of the leading universi- 
ties of the country. After going through 
an intensive training course of six 
months, they will be sent out into the 
field as special agents of the employers 
in various parts of the country. 

Describing the work of the school, the 
“Owl,” house organ of the group, says: 
“The 1928-29 class is being conducted in 
a similar manner to the methods used 
last year. When the students begin 
school, the first week is spent giving 
them an outline of our business, all lec- 
tures being given by U. S. Manager E. 


= 


The Employers’ Group 1928-1929 


C. Stone, Assistant U. S. Manager F. P. 
Horton, and heads of departments. Sub- 
sequent to the first week, the students 
are given theoretical training in each 
line that we write. For example, three 
weeks’ time is devoted to instruction in 
workmen’s compensation and _ liability 
lines, two weeks to fidelity and surety, 
two weeks to automobile, and one week 
apiece to the other miscellaneous lines. 
This instruction, in the schoolroom, lasts 
three months, after which the boys are 
individually placed in the underwriting 
departments for a time corresponding to 
the theoretical instruction in each line. 

“At the end of the course, approxi- 
mately March 1, the students are placed 
in our branch offices and service sta- 
tions for special agency work. One 
thing new this year will be several lec- 
tures by branch managers and general 
agents who will be called upon by the 
Hh ©. 


“These men are being groomed to carry 
on the Employers’ business. They are a 
selected group on whom rests the re- 
sponsibility of furthering our interests 
throughout the country and especially in 
the insurance world. They have been 
given an opportunity which on the face 
of it seems to be the best opportunity in 
our group. In the first class, although 
only out one year, the young men have 
done unusually good work. All twelve 
are still in our employ, two at the H. O. 
and ten in the field. 

“The school of The Employers’ Group 
comes under the activities of the per- 
sonnel department. All lectures, however, 
are given by superintendents of the un- 
derwriting departments who are assisted 
by the men in their respective depart- 
ments. This system has worked out very 
satisfactorily thus far, and no doubt will 
continue to be a permanent institution in 
the Employers’ Group.” 





Back Row: Left to right: Alton D. Fonville, North Carolina State College; Stanwood C. Sweetser, University of 
Pennsylvania; Lander P. Hodgman, Boston University; John P. Nixon, Dartmouth College; David W. Coates, University 
of Pennsylvania; Kenneth C. Martin, Travelers Insurance; Leroy S. N. Kelley, Boston University. 


Front Row: Left to right: 


Thomas J. Welch, N. E. Dept.; 
H. O. Fire Company; Edward C. Stone, U. S. Manager; Harold T. Young, Supt. of Personnel; 


versity of Notre Dame; Henry K. Webster, H. O. Comp. and Liability Dept. 


Eldridge L. Branch, Boston University; John E. Buckley, 


Thomas M. Hart, Uni- 
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Thorpe On How C. of C. 
Has Helped Insurance 


IMPRESSES ADV. CONFERENCE 


Editor of “Nation’s Business” Stresses 
Constructive Work Done By Nation- 
al Chamber 
Merle Thorpe, widely known as edi- 
tor of “Nation’s Business,” which finds 
its way monthly into many insurance 
offices, made a good impression before 
the Insurance Advertising Conference at 
its Monday luncheon when he spoke on 
how the United States Chamber of Com- 
merce was born and how it was living 
up to its functions as a democratic or- 
ganization. Mr. Thorpe, at the outset 
of his talk, stressed particularly that be- 
fore the formation of the national cham- 
ber the business man seen on Pennsyl- 
vania avenue in Washington was regard- 
ed with suspicion and distrust. If he 
appeared before a committee of Con- 
gress to advocate a measure or to op- 
pose it, he was sure to be called the 

spokesman of selfish interests. 

“Needcd counsel from the hard-bought 
experience of business on business ques- 
tions was lacking,” said Mr. Thorpe. 
“In its stead was a babel of voices speak- 
a confusion, of tongues... And on any 
number of subjects, such as_ taxation, 
transportation, distribution, manufactur- 
ing, natural resources and insurance, the 
viewpoint of business in its contact with 
government could not be had.” 

A Great Experiment In Democracy 

As a remedy for the situation, Mr. 
Thorpe told how in 1912 President Taft 
and Secretary Nagel invited business 
men and representaives of their organi- 
zations to comce’'to Washington and work 
out a plan by which government could 
get the unsclfish advice and matured 
"counsel of business of the nation’s busi- 
ness problems through a national clear- 
ing house of business opinion. 

“And thus the United States Cham- 
ber* of Commerce was born,” said the 
speaker. “The first words taught the 
new organization were: ‘If it is not for 
the good of the public, it is not for the 
good of business.’ It gathered to itself 
in time over 1,500 commercial organiza- 
tions and trade associations, represent- 
ing an underlying membership of nearly 
900,000 business men. It was different 
from all previous organizations in this 
one particular: the founders were cer- 
tain that its success would depend upon 
its democratic character. Former exper- 
iments had failed because the task of 
counsel had been delegated. A paternal- 
istic, democratic, though benevolent 
spokesman of American business would 
not do. This was to be a great experi- 
ment in democracy. 

“The National Chamber was to do two 
things: its primary function was to ob- 
tain the counsel and advice of business 
on national economic questions, and pre- 
sent and interpret that counsel to the 
agencies of government and to the pub- 
lic. The set-up of such an organization, 
to do these things, must necessarily have 
by-products. These by-products were 
to be the second function—namely, the 
service function of direct aid to its mem- 
bers. Its expert staff is busy the year 
through in study and research. The re- 
sults of these activities are broadcast to 
the membership and constitute an au- 
thoritative literature of business, kept 
current by observation and revision. 

“So the Chamber was departmental- 
ized. Running along with the great en- 
gines of industry—natural resources, 
manufacturing, transportation and distri- 
bution, are two tireless handmaidens, 
insurance and finance. Without them 
there would be no steady flow of goods 
and services to the people of the world.” 

A Three-Fold Purpose 

Coming to the part played by the 
United States Chamber of Commerce 
in insurance affairs, Mr. Thorpe said 
that it had in’ mind a three-fold pur- 
pose in establishing its insurance de- 


partment. First, to bring insurance into 
closer contact with all other forms of 
business. Second, to be of direct service 
to policyholders who are members of the 
Chamber, to enable them better to un- 
derstand the great institution of insur- 
ance and apply that understanding to 
their own benefit. Third, to afford a 
common meeting ground for all insur- 
ance leaders—a place where they may 
meet and thrash out problems with which 
the industry is confronted. 

Then listing ,the activities of the Cham- 
ber’s insurance department during the 
past year, Mr. Thorpe continued: “In 
Congress, last year, two shipping bills 
were introduced. Either would have 
made the government a competitor of 
American marine insurance syndicates. 
While they were under consideration, 
the United States Chamber of Commerce 
was invited to appear before committees 
of Congress. Reflecting the views of 
its constituent members, the Chamber 
opposed the principles involved in both 
bills. And both bills, I am glad to say, 
were thrown out. A re-drafted bill elim- 
inating some of the objectionable fea- 
tures was introduced, passed and signed. 

Opposed Monopolistic Fund 

“We have heard a lot about the en- 
actment of workmen’s compensation 
laws. Recently, Congress considered a 
bill providing a monopolistic federal 
workmen’s compensation fund for the 
District of Columbia. This bill was op- 
posed by the National Chamber. Its 
provisions were brought to the attention 
of business men in local Chambers 
throughout the country. The viewpoints 
of the insurance department and the 
local business men of the district were 
so clearly and soundly presented that 
a compromise measure was finally en- 
acted, one which involves no govern- 
ment-operated fund. 

“In Porto Rico, even, the insurance 
department has been able effectively to 
co-operate with the American Chamber 
of Commerce in the study of a construc- 
tive workmen’s compensation law. 

“Something like forty-five legislatures 
will convene during the coming year. 
Bills containing monopolistic state com- 
pensation funds will be introduced in 
many. Such legislative activity through- 
out the country will be closely watched 
by the insurance department. And every 
Chamber will be kept informed of all 
developments. 

Compulsory Laws of Doubtful Value 

“Then there is automobile insurance— 
and the agitation for a compulsory auto- 
mobile insurance law. Such a law has 
been enacted in one state—Massachu- 
setts. Developments within the past 
month indicate it has not been operat- 
ing smoothly. I do not know how suc- 
cessful it will eventually prove to be but 
we are closely watching results. At first, 
such a law has a popular appeal. Un- 
fortunately, I fear it is a remedy which 
will fail to correct the condition for 
which it is designed. Through local 
Chambers opposition to the experiment 
has been registered in other states. 

“Financial responsibility laws have 
been enacted in some states but there 
is need for suitable accident prevention 
laws, and the vigorous enforcement of 
statutes which are now in the books. 
Compulsory insurance is of doubtful val- 
ue as an accident preventive. This sub- 
ject is one of the broad items to which 
the insurance department is devoting at- 
tention.” 

Fire Prevention Big Item 

Mr. Thorpe indicated that these were 
only a few of the things handled by 
the Chamber’s insurance department and 
as he developed his theme he pointed 
out that fire prevention was one of the 
major activities of this department. He 
said: “Nearly 600 chambers of com- 
merce throughout the country have en- 
rolled in the Inter-Chamber Fire Waste 
Contest which is sponsored jointly by the 
Insurance Department of the Chamber 
and the National Fire Waste Council. 
In this contest there are five classes 
graded according to population. The 
winners in their respective classes for 


Burras Says “We Need 
More Geo. E. Brennans” 


ADDRESS AT WHITE SULPHUR 


Chicago Man Says Insurance Men 
Should Be More Active in Politics 


Because of Growth of Bureaucracy 


Because of the growing tendency of 
the Government to exploit, business and 
to become bureaucratic insurance men 
should pay more attention to politics, 
in the opinion of Charles H. Burras of 
Chicago. In his talk at White Sulphur 
Springs last week as president of the 
National Association of Insurance 
Agents Mr. Burras discussed this sub- 
ject at length. He paid a tribute to the 
late George E. Brennan of Chicago (II- 
linois manager of the U. S. F. & G., and 
political leader), saying the latter had al- 
ways acted intelligently and effectively 
and willingly to aid insurance men in 
handling their legislative problems. 

“What we need is more George E. 
Brennans,” he said. Continuing along 
this line Mr. Burras made these com- 
ments: 

“Very few men may aspire to the po- 
litical power of Mr. Brennan, but we 
can all take an interest in our political 
affairs and if we do take an interest in 
our local political affairs, we are bound 
to acquire political influence. If this 
great agency force of the insurance busi- 
ness—local, general and office managers 
—were to interest themselves in the poli- 
tics of the community in which they live 
in a practical way, what a powerful polit- 
ical influence could be built up in a very 
few years of effort. Local agents should 
get into politics. General agents should 
get into politics. Branch office managers 
should get into politics. Their compa- 
nies should encourage them to get into 
politics. Their companies should finance 
them in politics. The companies can’t 
do this job. It must be done by the 
men in the field. The companies can aid 
and aid materially. The insurance fra- 
ternity must make itself as strong polit- 
ically as those agencies which are now 
exploiting it. 

Organized Leadership 


“This matter should be gone about 
systematically and on a comprehensive 
basis and an insurance man should be 
placed in politics in every legislative dis- 
trict in the country and in the large 
cities, in every precinct and every ward. 
His political activities should be encour- 
aged, fostered and supported by his as- 
sociates in the business in the commu- 
nity in which he lives and bv the com- 
pany which he represents. If we have 
no organization now in_ existence 
through which this work can be effec- 
tively done, an organization should be 
created whose sole purpose it will be to 
put the insurance business definitely in 
politics countrywide.” 

Mr. Burras also made an appeal for 
institutional advertising in casualty and 
surety insurance. 








the year 1927 were Philadelphia; Grand 
Rapids, Michigan; Greensboro, North 
Carolina; Durham, North Carolina, and 
Fremont, Michigan.” He also spoke in 
praise of the educational bulletins sent 
out at regular intervals to explain to 
policyholders in simple terms the pro- 
visions of their insurance contracts. 

And in conclusion Mr. Thorpe said: 

“If the National Chamber can help 
bring about a more intelligent under- 
standing of our economic life, particu- 
larly in its relation to government; it 
will vastly benefit not only the insur- 
ance industry, but all industry, and in- 
deed, will help preserve our democratic 
form of government. It is an experi- 
ment in democracy, which every thought- 
ful business man should not only watch 
with interest, but lend his best thought 
and energy in making the experiment 
successful.” 


AETNA LIFE IN COURT 





Cessation of Payment in Compensation 
Case Brings Contempt Proceeding: ; 
Company Loses Decision 

Justice W. B. Tanner of the Rh de 
Island Supreme Court last week en- 
tered a decree adjudging the Aetna | jfe 
in contempt of court for “wilfully :<jI- 
ing” to comply with the provisions of 
an agreement under the workmen’s c1- 
pensation act. 

The company is charged with fai‘ing 
to pay compensation to Pasquale Capal- 
do, of Providence, R. I, who was injured 
when he fell from a staging. 

Under the terms of Justice Tann::’s 
decree, the insurance company wil! be 
allowed to purge itself of the contempt 
by paying compensation due to date and 
future compensation in accordance with 
the agreement until payment of the com- 
pensation is suspended or terminated. 

Capaldo had been receiving $16 a weck 
since May 22 for total disability under 
the agreement which was on file at the 
office of the commissioner of labor. On 
September 6, as a result of an examina- 
tion of Capaldo by physicians, the insur- 
ance company stopped his compensation 
without appearing before the court to ask 
for a modification of the agreement. Ca- 
paldo then instituted contempt procced- 
ings. Counsel for the insurance com- 
pany told the court that the payments 
already withheld would be made to Ca- 
paldo and the modification of the agree- 
ment would be sought. 

Capaldo claims his injuries prevent him 
from returning to work at the present 
time. 





PORTO RICO IOSSES 

The American Foreign Credit Under- 
writers, Inc., reports that the total hur- 
ricane losses in Porto Rico will run be- 
tween $25,000,000 and $35,000,000 and 
that the loss on coffee alone will ap- 
proximate $12,000,000. The coffee was 
insured largely with Lloyd’s in London. 
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Established 1883 


OUR SPECIALTY : 


NON - CANCELLABLE DISABILITY COVERAGE 
Renewable to Age 60 


TOTAL DISABILITY INDEMNITY 7 
Unlimited 


i PARTIAL DISABILITY INDEMNITY # 
Y Unlimited or 12 Month Limit 


WAITING PERIODS 
14-30-60 or 90 Days 








CHESTER W. McNEILL 
President 


V. R. Weston 
Mgr. Commercial Dept. 4 








INDEMNIFIERS FOR OVER FORTY YiARS 
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Says 98% Of Accidents 
In U. S. Preventable 


HEINRICH’S SAFETY ADDRESS 
Travelers Engineer Thinks Frequency 
and Cost of Industrial Accidents 
Can Be Greatly Reduced 





According to H. W. Heinrich, assist- 
ant superintendent of the engineering 
and iuspection division of the Travelers, 
who addressed a special session for in- 
dustrial executives and engineers held by 
the National Safety Congress last week 
at the Hotel: Pennsylvania, New York, 
g% of the industrial accidents that oc- 
cur in the United States today are pre- 
yentable. This conclusion was reached 
as the result of an analysis of 12,000 
cases taken at random: from the closed 
cdaim files of the ‘Travelers and 63,000 
other cases’ taken from the records of 
plant owners. coe 
-“In addition to humanitarian reasons 
for safety - work, which should be all- 
sufficient to compel us to eliminate pre- 
ventable accidents, we know that acci- 
dents cost industry approximately five 
billion dollars annually,” Mr. Heinrich 
declared. He said that, without ques- 
tion, the frequency and cost of accidents 
in industry can be reduced within a short 
time to 50% of their present volume, 
chiefly through the revision of present 
accident prevention practices. He urged 
that the term accident cause be clarified, 
that a more systematic and determined 
effort be made to obtain a complete 
story of an accident from which the real 
causes may be more readily determined, 
and that industrial executives and engi- 
neers establish in their plants the prac- 
tice of assigning accidents to real 
causes.” ; 

Such an undertaking, it was pointed 
out, would give industry the benefit of 
nationwide data to which it may turn to 
find and correct the predominant condi- 
tions that cause industrial accidents of 
today. 

Enforce Safety Rules 

Mr. Heinrich said that, in his opinion, 
&8&% of all industrial accidents can be 
prevented through the enforcement of 
proper safety rules. Ten per cent. result 
from proper physical conditions in the 
plants. He said unpreventable accidents 
constitute only 2% of the total number. 

He separated the factors that were 
taken into consideration in determining 
the basic accident causes of industrial 
mishaps according to supervisory or phys- 
ical conditions. Under supervisory, the 
seven basic causes were enumerated as 
faulty instruction, inability of employe, 
poor discipline, lack of concentration, un- 
safe practices, mentally unfit and physi- 
cally unfit. The seven major factors un- 
der physical conditions were listed as in- 
cluding physical hazards, poor house- 
keeping, defective equipment, unsafe 
building conditions, improper working 
conditions, improper planning and im- 
Proper dress or apparel. The point was 
emphasized that the reduction of acci- 
dents can come only through knowledge 
of basic accident causes, and that such 
Prevention work is a science. 

In reviewing the thousands of annual 
Teports of accidents covering the expe- 
enc: of individual manufacturing plants 
classified within industrial groups, cities, 
Statcs and the country as a whole, it was 
said that almost invariably accidents 
were found assigned to so-called causes 
such as slips and falls, falling objects, 


burr eye injuries, flying objects and 
hit or against. These, Mr. Heinrich 
sail, were in no sense of the word 
08 of accidents. Industrial execu- 
Ives 


s and engineers were warned against 
Coniusing the injury with the accident. 


_ CASUALTY ACTUARIES 

The semi-annual meeting of the 
Actuarial Society of America will be held 
in P\\iladelphia October 18 and 19. Head- 
quariers will be at the Hotel Pennsyl- 
vania, but the meetings will take place 
in the new home office building of the 
Provident Mutual. 





New Casualty Course 
Full of Promise 


C.F. MICHELBACHER IN CHARGE 





Insurence Society Students to Hear 
Such Leaders as Ryder, Hobbs, 
Crewe, Mooney and McCaffrey 
Casualty students taking the lecture 
course of the Insurance Society of New 
York this fall and winter will have no 
complaint to find with the lectures and 
their leaders, judging from the lineup 
of topics that will be included in the 
revised course of study under the direc- 
tion of G. F. Michelbacher, vice-presi- 
dent, Great American Indemnity. Mr. 
Michelbacher opens the season on Oc- 
tober 22 with an introductory outline of 
casualty insurance. Subsequent lectures 

are as follows: 

“Casualty Insurance Carriers,” Ralph 
H. Blachard, department of insurance, 
Columbia University. 

“Organization of Casualty Insurance 
Carriers,” Ambrose Ryder, assistant 
vice-president, Great American Indem- 
nity. 

“Fundamental Principles of Insurance,” 
Albert W. Whitney, acting general man- 
ager, National Bureau of Casualty & 
Surety Underwriters. 

“State Supervision,” Clarence W. 
Hobbs, special representative, National 
Convention of Insurance Commissioners. 

“Co-operative Organization Main- 
tained by Casualty Insurance Carriers,” 
H. P. Stellwagen, secretary-treasurer, 
National Bureau of Casualty & Surety 
Underwriters. 

“General Consideration of Insurance 
Transaction,” Rexford Crewe, resident 
manager, Standard Accident. 

“The Principles of Making,” 
William Leslie, general manager, Na- 
tional Council on Compensation Insur- 
ance. 

“The Principles of Merit Rating,” 
Leon S. Senior, manager and secretary, 
Compensation Inspection Rating Board. 

“The Annual Statement,’ Charles 
Hughes, auditor and actuary, New York 
Insurance Department. 

“Production,” William L. Mooney, 
vice-president, Aetna Casualty & Surety. 

“Underwriting,” W. J. McCaffrey, 
vice-president, Globe Indemnity. 

“Claim Adjustment,” William A. Earl, 
general attorney, Hartford Accident & 
Indemnity. 

“Inspection, Engineering and Preven- 
tion,” Lewis DeBlois, director, safety en- 
gineering division, National Bureau of 
Casualty & Surety Underwrtiers. 

“Exposure Auditing,’ Thomas j 
Ketcham, resident vice-president, Con- 
tinental Casualty. 


“Reinsurance,” W. W. Greene, comp- 
troller, General Reinsurance Corporation. 

“Advertising,” Leslie F. Tillinghast, 
agency assistant, Great American Indem- 
nity. 

“Casualty Statistics,” C. E. Woodman, 
comptroller, Ocean Accident & Guaran- 
tee. 

“Casualty Accounting,” Thomas F. 
Tarbell, actuary, casualty actuarial de- 
partment, Travelers Insurance Co. 


TO VOTE ON CAPITAL JUMP 

The stockholders of the Georgia Cas- 
ualty will meet on October 15 to consider 
the proposal of the directors for an in- 
crease in the authorized capital stock of 
the company from $500,000 to $1,250,000, 
as well as the plan to enlarge the scope 
of the company’s activities to include the 
writing of fidelity and surety and acci- 
dent and health. 





Rate 








Marshall & Hanavan, Inc., East Au- 
rora, has been chartered at Albany with 
$10,000 capital to conduct a general in- 
surance agency. Fred J. Marshall, Wil- 
liam F. Hanavan, Richard S. Person, 
East Aurora, are directors and subscrib- 
ers. 
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the service 
companies in the past, but 

given by the Union Indemnity Company 

far surpasses anything in his experiences 





New Orleans 


“tion Wide 
ERVICE 


**Your service far surpasses any- 
thing in my experience .... and 
places us in a particularly advan- 
tageous position in solicitation of 
contract business.’’ 


And nothing we can say could better tell of 
our service than this voluntary expression of 
an Agent 3,500 miles from Home Office. 


An efficient and understanding underwriting 
force, each underwriter thoroughly familiar 
with his territory ; prompt responses and ad- 
vance information on proposed construction 
and lettings, are only a small part of the 
service that all of our Agents receive. 


In less than a decade Union Indemnity 
Company has become one of the largest and 
strongest casualty and surety companies in 
America. 


Union Indemnity Company is anaggressive 
company working over-time for its Agents. 
If you are looking forward to such a connec- 
tion we will be glad to go into details. 





ADDRESS AGENCY DEPARTMENT 


Union Invemniry Company 


Union Indemnity Building, New Orleans 


La Salle Fire Insurance 
Company 


Northwestern Casualty 
' & Surety Company 


Bankers & Merchants Fire 
Insurance Company 


Union Title Guarantee 
Company, Inc. 
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Catlin On Automobile 
Accident Prevention 





ADDRESSES SAFETY CONGRESS 





Secretary, Aetna Casualty, Says Not 
More Than 25% of Cars Operated in 
the United States Insured 





R. I. Catlin, secretary of the Aetna 
Casualty, made an interesting and in- 
formative address last week before one 
of the sessions of the National Safety 
Congress on why insurance companies 
are interested in automobile accident 
prevention work. He spoke in part as 
follows: 

“Why are insurance companies like the 
Aetna, which I represent, interested in 
automobile accident prevention work? 
Primarily, for two reasons; first, they 
want to be and, second, they must be 
On the one hand, it is a matter of choice, 
on the other, a matter of compulsion. 
Using a word recently popularized by 
President Coolidge, we “choose” to be 
interested in automobile accident pre- 
vention work because, recognizing. the 
seriousness of the situation and appre- 
ciating to what extent our organizations, 
scattered over the length and breadth of 
this country can help, we desire to put 
our shoulder to the wheel along with 
other agencies, such as the National 
Safety Council, in order to see what can 
be done towards solving a serious prob- 
lem and, believe me, it is a serious 
problem. 

“When one stops to consider that dur- 
ing 1927 over 26,000 persons were killed 
and approximately 800,000 seriously in- 
jured through automobile accidents, and 
that the showing for the first six months 
of 1928 indicates at least 27,500 persons 
will be killed during this year or ap- 
proximately one hundred people killed or 
seriously injured every hour of 1928, it 
can readily be seen the situation is not 
only serious, but that automobile fatali- 
ties and non-fatal injuries continue to 
climb at an alarming rate. 


Deaths Exceed Number of Cars 


“It is rather significant that 1927 is 
the first year that the number of deaths 
and injuries caused by automobile acci- 
dents increased faster than the number 
of cars registered. The population of 
the country increased approximately 
114%, the number of automobiles regis- 
tered increased 5% and the number of 
motor casualties, 8%. I believe these fig- 
ures speak for themselves. 

“While I feel much can be said in com- 
mendation of the quality of work being 
done towards improving the automobile 
accident situation, certainly there is 
much room for improvement in the di- 
rection of quantity of work. Without, 
in any way, impairing the quality of 
work, we should bend our united efforts 
towards placing both the quality and 
quantity of work on a higher level and, 
in this direction, here are some of the 
things to be striven for: 

“1 A keener appreciation of the value 

of human life. 

“2. More efficient and courteous oper- 

ators of automobiles. 

‘3. More interest on the part of own- 
ers in keeping their automobiles in 
good operating condition. 

“4. Adoption of uniform laws and or- 
dinances regulating the use and op- 
eration of automobiles. 

5. A stricter enforcement 

vehicle laws. 

Education of the public, especially 
children, as to the effect of a 
growing congestion of automobiles. 

“Speaking of increasing the quantity 
of work, IT should like to see the press 
of the country encouraged to give 
greater space to the presentation of 
facts and figures concerning automobile 
accidents, especially those occurring lo- 
cally. If this data is presented in such 
a way as to attract attention, it is bound 
to create interest and, possibly, a de- 
termination to improve the situation. 
Legislative bodies should be encouraged 


of motor 












BUSINESS-BUILDERS 


Fidelity and Surety Bonds, 
Compensation, Automobile, Accident, Health, 
Burglary and Plate Glass INSURANCE 


APPRECIATE THE CO-OPERATION OF THE 
Massachusetts Bonding and Insurance Company 


BOSTON T. J. FALVEY, eee 
Capital Policyholders Surplus ssets 
$4,000,000 $8,900,376.30 $17,503,865.43 


_ Write For Territory 


DEVELOPING 
Liability Workmen’s 








to adopt such measures as have been 
suggested by the Hoover Conference on 
Street and Highway Safety and espe- 
cially does this apply to the matter of 
the proper examining and licensing of all 
automobile operators. 

“Only twelve states: Arizona, Cali- 
fornia, Connecticut, District of Colum- 
bia, Maryland, Massachusetts, Michigan, 
New Hampshire, New Jersey, Pennsyl- 
vania, Rhode Island and Vermont re- 
quire an examination of drivers before 
granting a license to operate an automo- 
bile. In six other states: Delaware, 
Maine, New York, Washington, West 
Virginia and Wisconsin, the examination 
is optional. I believe. that considering 
the matter from all angles, it can be 
truthfully stated we have been very lax 
in the enactment of proper legislation 
which would require all operators to pass 
an efficient examination before obtaining 
a license to operate an automobile. 

“Lastly, there is the matter of more 
adequate information concerning auto- 
mobile accidents. Aside from the states 
of New York, Connecticut and Massa- 
chusetts, very little is being done to- 
wards procuring and compiling data 
which shows under what conditions auto- 
mobile accidents are occurring. If we 
are to tackle the problem efficiently, we 
should have the necessary detailed in- 
formation on which to base the attack. 


Small Number of Cars Insured 

“Not over 25% of the automobiles 
operated in this country are insured, 
i. e., from the standpoint of insurance 
affecting personal injuries and property 
damage. Furthermore, most of the au- 
tomobiles insured are those located in 
cities and the territories immediately ad- 
jacent. Entirely too few automobiles in 
the smaller centers and rural districts 
are insured. Undoubtedly, the present 
cost of carrying adequate insurance pro- 
tection is causing many of the 75% of 
uninsured drivers to attempt to get by 
without it. 

Improving Situation 

Mr. Catlin pointed out some of the 
things that the insurance companies are 
doing to improve the automobile situa- 
tion. He concluded: “First, through the 
establishment of safety engineering de- 
partments, a great deal of study is being 
given to an analysis of the causes of ac- 


GIVEN BACHELOR DINNER 





Friends of Brooklyn Insurance Man, 
Soon to Be Married, Extend 
Congratulations to Him 

More than fifty friends and business 
associates of James J. Conaty, Brooklyn 
manager of the casualty department of 
the Aetna Life, gathered at Maison 
Peter, Brooklyn Heights, Tuesday even- 
ing, October 2, to tender him a bachelor 
dinner and extend felicitations on his 
forthcoming marriage. On October 10, at 
Rockville Centre, L. I, Mr. Conaty will 
be united in marriage with Miss Ger- 
trude Ryan of that town. During the 
dinner, music was furnished by a five 
piece orchestra and there was community 
singing. 

Following the dinner, with Mortimer 
Weinberg acting as toastmaster, short 
addresses were made by representatives 
of the different departments of the com- 
pany, expressing the admiration and es- 
teem in which Mr. Conaty is held by all 
o° his associates. 

The speakers were Clarence E. Fenn, 
assistant manager; C. A. Jordan, cashier: 
James P. Graham, Jr., general agent of 
the Aetna Life, and Louis Payez and 
Arthur Barker, representing the brokers. 
Mr. Carl Langenau gave a clever mono- 
logue on the “Death of John Barley- 
corn.” Mr. Weinberg presented the 
guest of honor with a beautiful piece of 
silver and Mr. Conaty responded with 
appropriate remarks befitting the occa- 
sion. 








cidents, especially those applying to risks 
insured. 

“Second, at every opportunity com- 
pany employes, agents and other repre- 
sentatives are being encouraged to tie 
in with the work of local safety councils 
or any other safety movements. 

“According to information recently re- 
leased by the National Automobile 
Chamber of Commerce, twenty-five of 
our larger cities show more than a 10% 
increase in motor fatalities for the first 
seven months of 1928 as compared with 
the same period for 1927. Considering 
the amount of safety work being done in 
some of these cities, the showing, I feel, 
1s rather discouraging.” 
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Maryland Casualty’s 
New Surety Course 


L. H. LIPPINCOTT ITS AUTHOR 





Consists of Nine Lessons and Gives the 
Underwriting of Surety Bond; 
From a Sales Angle 





A new course in the fundamentals of 
suretyship is the latest production of the 
training school of the Maryland Casualty 
the author being Lincoln H. Lippincott’ 
superintendent of education. 

The course is intended as an aid to 
the systematic acquiring of skill in the 
selling and underwriting of surety bonds, 
It gives a new slant on an old subject, 
the lessons being written from a sales 
angle. As the first lesson sets forth, 
“A knowledge of the fundamentals of 
suretyship will simplify and reduce the 
sales or administration problem of the 
avency already established.” 

_The new course consists of a series of 
nine lessons. The titles of the lessons 
and a brief analvis of each will indicate 
the character of information conveyed. 

Lesson 1—Surety Opportunities—Im- 
presses on the agent the necessity of 
realizing the needs of bonds on the part 
of prospects; revealing that need to the 
prospects so that by their own realization 
of that need they are urged to secure 
the proper bond protection. 

Lesson 2—The Nature of Suretvship— 
Makes clear that the understanding of 
the nature of suretyship aids in the loca- 
tion of prospeets and assists in a con- 
vincing revelation of their needs. 

_ Lesson 3—Surety Guarantees—Tells 
just what a bond will do in relation to 
a particular hazard. 

Lesson 4—Surety Bonds in Action— 
Emphasizes the importance of the thor- 
ovgh investigation of the principal, the 
proper reporting of the claim, the care- 
fnl_ examination of all the facts by the 
claim department, and the benefit of co- 
operation between the agents in the field 
and every department of the home office. 

Lesson 5—Surety Bonds at Work— 
Tells how suretyship works in providing 
protection. 

Lesson 6—By-Products of Suretyship— 
Explains those outgrowths of the fidelity 
protection, namely, the blanket bond and 
the check alteration and forgery insur- 
ance. 

Lesson 7—The Underwriting of Surety 
Bonds—Gives a standard procedure for 
underwriting any surety bond, each step 
— procedure being explained in de- 

ail. 

Lesson 8—The Business of Suretyship 
—Tells the importance of the agency 
system as the vehicle through which 
surety bonds are made convenient. 

Lesson 9—Getting Suretv Business— 
Emphasizes (1) the value of demonstra- 
tion as a business-getter in opposition 
to the argumentative method in_ sales 
presentation, and (2) the establishment 
of the Proper attitude towards all forms 
of protection contracts that is possible 
to the multiple-line agent. 





Monroe Miller & Co... Inc. Queens 
Borough, New York Citv. has been 
chartered at Albany with $5,000 capital 
to conduct.an insurance brokerage agen- 
cv. Pearl Miller, Far Rockawav; Bertha 
Bader, Arverne; Louis Bader, New York 
City, are directors and subscribers. 





Great Eastern Casualty 


(Continued from Page 34) 
point agents throughout New Jersey di- 
rectly after that date. As soon as it 1s 
deemed possible the company will make 
application for a license to do business 
in Ohio where the president of th: or- 
ganization is well known. 

Mr. Margulies is also an aviator of 
some note. His wife, Margaret Zender, 
is a well-known actress; having played 
in “Polly of the Circus,” “My Mary- 
land,” “Peaches” and a number of other 
Broadway shows. 
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H. A. Behrens Finds 
Dearth Of Talent 


FOR EXECUTIVE MATERIAL 





Continental Casualty President Says 
Young Men With Knowledge Have 
Fine Future Before Them 





Yhere is a dearth of executive talent 
among young men in the insurance busi- 
ness because of their lack of a general 
knowledge of its various lines, asserted 
H. A. Behrens, president of the Conti- 
nental Casualty, in an address before 
the Casualty Field Club of Illinois in 
Chicago on Monday. Mr. Behrens chal- 
lenzed the field men to “burn the mid- 
nicht oil” in studying the lines with 
which they are not familiar, so that they 
can prepare themselves for future hon- 
ors 

Mr. Behrens asserted his most burden- 
some task as president of the Continen- 
tal is to choose young men for promo- 
tion. “I know what a pitiful scarcity of 
worthwhile material there is,” he said, 
“and other companies have the same ex- 
perience.” 

The speaker also declared that agents, 
the producers of the business, in the 
aggregate, are smarter than the home 
office men. He pointed out that agents 
are studying the business, because they 
recognize the fact that the lines of de- 
marcation between the various types of 
insurance are being removed. He as- 
serted that the field men to produce 
good business must know more than 
the agents. 

Company Must Have Good Character 

“Corporations also have bad charac- 
ters, but unlike the individual they can- 
not go to a strange city and begin over 
again. When a company starts bad it is 
almost impossible to change it after two 
or three years, therefore its most im- 
portant asset is good character. The 
character of the companies is in the 
hands of the field men who can make 
or break the companies they represent.” 

Mr. Behrens pointed out that this 
puts a greater responsibility upon the 
field man than on the president of the 
company. He urged the field men not to 
apologize for their companies, assert- 
ing that if they must apologize they 
should go to some other company. 

Mr. Behrens also declared that stock 
casualty companies have stood for the 
highest ideals and have stood for things 
that no other type of business would 
tolerate. He challenged other branches 
of business to equal the record of the 
stock casualty companies in staying in 
Massachusetts for two years writing 
automobile insurance on inadequate rates 
just to help the state try the compulsory 
automobile plan. “What other business 
would stand for a loss just to help a state 
try out a new problem?” he asked. 





U. S. F. & G. CAPITAL 





Stockholders Vote to Increase Author- 

ized Capital to $25,000,000 and to 

; Cut Par to $10 a Share 

Stockholders of the United States Fi- 
delity & Guaranty of Baltimore on Mon- 
day voted unanimously to approve the 
plan to increase the authorized capital 
stock from the present $10,000,000, par 
value $50 a share, to $25.000,000, par 
value $10 a share. The 50,000 remaining 


$50 shares of the previously authorized 
capital of $10,000,000 will be allotted to 
stockholders at $100 a share in the pro- 
portion of one additional share for each 
three shares they now own. Of the 
proc eds, amounting to $5,000,000, the 


sum $2, 500,000 will be added to capital 
and © similar amount to surplus. Around 
the «nd of the current year the out- 
standing $50 shares will be exchanged 
on the basis of five shares of $10 par 
val for each share of $50 par value. 
on standing stock then will be 1,000,- 
; ’ shares of a total par value of $10,- 
"0,000, leaving 1,500,000 shares of a total 
bar value of $15,000,000 to be issued as 
adit nal capital may be required. 
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M. A. Walsh Leads Off 
1928-29 Surety Lectures 


AUSPICES INSURANCE SOCIETY 





Big Enrollment Expected Among Inter- 
mediate Students; George E. 
Hayes Again Chairman 





The program of lectures for the inter- 
mediate course in suretyship of the In- 
surance Society of New York this fall 
and winter, as released last week by 
George E. Hayes, chairman of the sure- 
tyship committee, indicates that those 
enrolled will have a year of profitable 
instruction ahead of them. The classes 
will meet from 5:15 to 6 p. m. at the 
National Board of Fire Underwriters 
Building, the first lecture being on Oc- 
tober 18 on the “Underwriting of Fidelity 
Bonds,” by M. A. Walsh, superintendent. 
fidelity department, New York office of 
the Fidelity & Deposit. 

Other lectures with their leaders are 
as follows: October 25, 1928—“Under- 
writing—Bankers’ and Brokers’ Blanket 
Bonds,” by F. B. Strauss, manager, bank 
department, National Surety. November 
1, 1928—“Underwriting—Public Official, 
Including Federal Official Bonds,” by 
George L. Larkin, superintendent, fidel- 
ity department, Columbia Casualty. No- 
vember 8, 1928—“Underwriting—Fiduci- 
ary Bonds,” by Robert B. Hamilton, 
manager, court and probate bond de- 
partment, American Surety. 

November 15, 1928—“Underwriting— 
Court Bonds.” by O. H. Linn, superin- 
tendent, fidelity and surety department, 
Metropolitan Casualty. November 22, 
1928—“Underwriting—Contract. Including 
Federal Contract Bonds,” by Walter A. 
Duff, manager, fidelity and surety depart- 
ment, Globe Indemnity. December 6, 
1928—“Underwriting—License, Franchise 
and Permit, Lost Securitv, Indemnitv 
and Miscellaneous Bonds,” by H. F. 





Legg, superintendent, bonding depart- 
ment, Century Indemnity. 
December 13, 1928—“Underwriting— 


Depository Bonds,” by Hale Anderson, 
vice-president, Fidelity & Casualty. De- 
cember 20, 1928—“Underwriting—Forgery 
and Check Alteration Bonds,” by Frank 
C. Carstens, assistant manager, forgery 
bond department, National Surety. Jan- 
uary 10, 1929—“Accounting,” by Edward 
C. Kuhn, resident treasurer, Union In- 
demnity. January 17, 1929—‘“Statistics,” 
by C. E. Deming, first deputy comptroll- 
er, National Surety. 

A tutorial or quiz course will follow 
the lecture course. 





$5,600,000 SURETY BONDS 

The surety bonds guaranteeing the 
completion of the contract for the con- 
struction of the twenty-mile water tun- 
nel, let by the Board of Water Sup- 
ply of New York City to the successful 
bidder, Patrick McGovern, Inc., were 
formally placed Tuesday, the originating 
companies on the bonds being the 
United States Fidelity & Guaranty and 
the Massachusetts Bonding & Insurance. 
The bonds were arranged through Flynn, 
Harrison & Conroy, Inc., and most of 
the leading surety companies co-operate 
as co-surety, including the American 
Surety, the Fidelity & Deposit, the Globe 
Indemnity, the Hartford Accident & In- 
demnity, the Maryland Casualty, the 
National Surety and the Union In- 
demnity. The contract price for the en- 
tire four sections is $42,692,867 and the 
surety bonds are for $1,400,000 for each 
of the four sections, making a total of 
$5,000,000 in surety bonds required and 
running for the period of six years. 





Miss Charlotte Phelan, expert on filing 
in the office of the Globe Indemnity, is 
playing the role of school teacher again 
with a class of ten girls, whom she is 
teaching to be file clerks, in a course she 
is giving at the Newark Y. W. c, A 
Established last February, the class is 
now entering upon its second term. 
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Bankers Approve 
New Blanket Bond 


THE REVISED FORM 





OF NO. 8 





American Bankers Ass’n Wants All 
Members to Use Only the New Form; 


Has Broader Coverage 





The approval given on July 19 last to 
the revised form of bankers’ blanket bond 
by the insurance committee of the Amer- 
ican Bankers Association was accepted at 
the meeting of the executive council of 
the association at the convention held 
October 1 to 4 in P hiladelphia. 

Last year at the association’s convention 
in Houston the committee withdrew its 
approval of banker’s blanket bonds stand- 
ard forms 1 and 8. This action resulted 
in sO many inquiries of an apprehensive 
character from banks throughout the 
country that the leading surety companies 
sought conferences with the authorized of- 
ficials of the bankers’ association, which 
these officials had been seeking without 
result for two years. 

After a series of conferences between 
the insurance committee of the bankers’ 
association and the blanket bond subcom- 
mittee of the Surety Association of Am- 
erica, the new form of banker’s blanket 
bond, designated as “Standard Form No. 
8—Revised” was adopted by the surety 
association on June 11. After receiving 
guarantees from the surety association 
that the old Form No. 8 would not be 
sold to any new risks but only to those 
banks holding that form and_ insisting 
upon continuing it, the insurance commit- 
tee of the American Bankers Association 
gave its approval to the revised bond. 

The most important improvement in the 
new form over the old, the committee 
pointed out, was in insuring paragraph D, 
to include cashing as well as paying. Also, 
the word “raised’ was changed to “al- 
tered.” In addition to “checks,” as speci- 
fied in the old form, this clause in the 
new bond also covers withdrawal orders 
or receipts on savings, thrift, interest, spe- 
cial interest or similar accounts, certifi- 
cates of deposit, drafts drawn against 
banks, money orders and orders upon 
public treasuries. 

In the new bond form the wording of 
insuring paragraph A, the “fidelity” 
clause, was changed to extend its mean- 
ing to include losses of “property” as de- 
fined regardless of whether the insured is 
liable therefor. The new form also cov- 
ers any other kind of property lost 
through dishonest or criminal acts of em- 
ployes, providing it is owned by the bank 
or the bank is legally liable therefor. 

The “robbery” clause (b) was broad- 
ened to include property in Canada as 
well as in the United States, and a simi- 
lar extension of territory was made to 
cover property in transit. Amendment 
was also made so as not to exclude cov- 
erage of a loan honestly made by one 
employe on the strength of a fraudulently 
prepared statement of another employe. 

A revision was also effected, satisfac- 
tory to both parties in the discussions, to 
clarify the prior rights of insurers under 
primary bonds to recoveries before other 
companies writing excess insurance on the 
same risks. The definition of “property” 
was enlarged by. specifically including 
coin, bank notes and several instrument: 
not named in the old form. 

The new form, the committee pointed 
out, was not as broad as it had hoped 
for, the surety companies contending that 
to extend the coverage further would 
raise the premiums above a salable level. 
It was, however, the best that could be 
obtained from domestic companies at the 
present time. 

The new form was made available to 
banks on July 25 last without any in- 
crease above the premiums charged for 
its predecessor. The committee urges all 
member banks of the association to renew 
only upon the new form, because of its 
broader coverage. It is the only blanket 
contract of the domestic companies which 
carries the approval of the insurance com- 
mittee. 
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Surety Aid to Realty 
Development Projects 


A. L. CARR’S TALK IN BROOKLYN 


Addresses Chamber of Commerce; Mech- 
anics’ Lien Law to Come Up 
Again in Legislature 

The part played by surety companies 
in aiding development of realty and 
building projects was discussed by A. L. 
Carr, vice-president of the National 
Surety, in an address delivered recently 
before the Brooklyn Chamber of Com- 
merce. He discussed the bill which will 
again come before the New York legis- 
lature for the revision of the mechanics’ 


lien law. Mr. Carr is one of the or- 
ganizers of the Association for the Re- 
vision of the Lien Law, which hi. ‘“e 


backing of surety companies for the 

part. His remarks were in part 
lows: “Anyone interested in the slg 
est degree in the tremendous con uc 
tion development of the Forty-: ; 
street district, the Varick-Hudson 
trict, the Park avenue section, and in the 
commencement of the construction de- 
velopment in Brooklyn, has_ probably 
never realized the important part surety 
company guarantees have taken in bring- 
ing about the completion of these pro- 
jects. 

“Ever since the custom of financing 
and building through the bond issue 
method has commenced, the surety 
company guarantee of completion to the 
purchasers of these bonds, have enabled 
the sale of same to be made before even 
the excavation for the building has oc- 
curred. The assurance the bond holders 
have—first, for the completion of their 
building, and next, with the careful 
scrutiny of a large surety company’s or- 
ganization over the finances of the own- 
er, the ability of the owner, or his 
builder, to complete the job according to 
the plans and specifications, and the gen- 
eral steadying of the proposition by rea- 
son of the obligation imposed on the 
owner and his builder by the surety 
company, has allowed the completion of 
the majority of these large buildings in 
New York under financing methods 
which could not possibly have been 
worked out without such a guarantee. 
This has not been demonstrated in 
Brooklyn as much as in Manhattan, but 
it is coming rapidly to that point. 

“During the past year there has been 
submitted to the surety companies a 
great many Brooklyn propositions in 
which the surety company guarantee has 
enabled the project to go ahead, and 
there are many now pending in which 
that sort of a guarantee will bring about 
the completion of large structures, and 
the development of sections that other- 
wise would have remained dormant.” 

Mr. Carr illustrated the difficulties in- 
cident to restrictions placed upon certain 
buildings and how they had been ad- 
justed through waiving after a bond had 
been issued guarantecing the purchaser 
against loss. 

Obstacles Removed 

“T might go on to name a hundred dif- 
ferent situations,” said Mr. Carr, “where 
real estate transactions were halted due 
to apparent unsurmountable obstacles, 
but which the interjection of a surety 
company guarantee was able to solve 
upon conditions which enabled the surety 
company to be made reasonably safe in 
their risk, but which conditions would 
not fit the proposition so that the parties 
interested would be satisfied; however, 
the surety company guarantee enabled 
the proposition to be completed satis- 
factorily to all concerned. Long term 
leases on property in business sections 
where development and the assurance 
of increased values is becoming preva- 
lent, almost invariably one of the condi- 
tions in said leases required by the own- 
er, is that in the event of the alteration, 
or the tearing down and rebuiding of 
any improvements on the property, the 
owner should be protected by a surety 
company bond guaranteeing the owner 


against any and all loss or damage which 
might be sustained in any manner arising 
out of such alteration or construction. 

“It is my opinion that more and more 
property will be leased under these con- 
ditions, and more and more will the 
surety companies’ guarantee be required. 

“The large mortgage brokers, firms 
who handle leases, and selling organiza- 
tions of the large real estate concerns 
in Manhattan have found that it is a 
very important cog in their business to 
have a close intimate connection with 
the office of a surety company, whose 
manager, or its contract department, is 
thoroughly familiar with completion 
bonds, with guarantees under leases, and 
with all of the new and peculiar situa- 
tions which arise in real estate transac- 
tions where the corporate guarantee can 
be successfully used. Every successful 
firm of the above mentioned type can 
point out unusual transactions which 
have been brought to a conélusion due to 
such a connection, and the service rend- 
ered thereby. 


The Lien Law 


“The writer has worked for over two 
years in connection with other interests, 
to bring about the revision of the pres- 
ent Mechanics’ Lien Law. A tremendous 
amount of work was done this year to 
that end and such a law was presented 
to the legislature unsuccessfully at too 
late a time to bring about its adoption 
due to pressure of other bills which 
would not allow of full investigation by 
the legislators into the proposition. How- 
ever, it is determined by the men who 
have interested themselves in this work 
that such a bill shall pass next year, and 
they have already begun their efforts 
toward this end. 

“One of the features of this bill is a 
clause wherein an owner may file a 
surety company bond with the county 
clerk before beginning an operation for 
the total cost of such operation, and upon 
the form and sufficiency of the bond 


being approved by a judge of the court, 
no liens could then be filed against the 
property on which the improvement 1s 
to be made. But, every sub-contractor, 
mechanic and material man would have 
a direct right of action for his claim for 
work performed and material furnished 
against the bond, with the assurance of 
its being paid regardless of what the to- 
tal cost of the work might ultimately be. 
With such a bond filed the owners would 
be able to get bids for work from any- 
body. The surety company, of course, 
would have to be careful in underwrit- 
ing such bonds, but everyone interested 
in that improvement would be assured 
when the bond was filed that the building 
would be fully completed and paid for.” 





CASUALTY YEAR BOOK OUT 





“Spectator” Volume. Features Financial 

Totals on 1927 Business; 500 Pages 

of Company Reports 

The growth of the casualty business 
is vividly and accurately portrayed in 
the Spectator’s “Insurance Year Book,” 
recently published, which shows that. in 
1927 there were 334 stock companies 
writing casualty and surety lines that 
rolled up a volume of $834,878,404 while 
their total income was $901,494,254. Their 
capitalization December: 31 of last year 
was $211,356,106, total assets $2,473,647,- 
421: combined surplus to policyholders, 
$293,829,202; payments to policyholders, 
$427 343,806; dividends to stockholders, 
$28,044,238, and total - disbursements, 
$788,865,450. 

The mutual casualty and miscellaneous 
insurance companies and reciprocal as- 
sociations tabulated numbered 320, their 
assets being $201,993,171, and their sur- 
plus to policyholders, $80,924,711. Their 
combined premium receipts last year 
were $155.042,935; their total income was 
$165,767.809; their loss payments were 
$79,275,718, and their dividends to policy- 











of superlatives. 
the exception. 


managed company; 








No Extravagant Claims 


In this day of keen competition, it is not 
surprising to find folks resorting to the use 
Not to use them is rather 
Yet, if everyone renders 
superlative service there can be no best. 


So far as we are concerned, we are content 
to have it said of us that here is an ably 


considerate of the agent’s viewpoint; a 
company that knows its business. 
which is proved by performance. 


Great American 
Indemnity Company 
New Pork 
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holders $17,272,356, their total expendi. 
tures having been $136,729,865. 

Among other valuable features o/ the 
Year Book are the reports of the y 


aro 
casualty, surety and miscellaneous ume 
panies which occupy five hundred pages: 
a valuable list of insurance agents, ned. 
ical examiners and attorneys specializ- 
ing in insurance, 59,000 names in a!!, and 
an interesting table relating to casualty 
surety and miscellaneous — instirance 
stocks for investment purposes. The 


book sells for $20. 


Future Needs 


(Continued from Page 36) 
at our command and with every method 
which man can devise. 

“These changes in business me:hods 
and in the business man’s concestion 
of what constitutes real business achicve- 
ment have resulted in a tremendous jn- 
crease of business activity. They have 
resulted in the formation of givantic 
corporations—a score or more with re- 
sources in excess of a billion dollars— 
several of which have resources agere- 
gating more than two billion dollars, 
There are American banks which ex- 
tend their influence throughout the 
world. In 1900 the largest bank in the 
United States had a capital of only $10,- 
000,000 and resources of $155,000,000: to- 
day this same bank—still the largest in 





-the United States—has a capital stock of 


$90,000,000 and resources of $1,623,000,- 
000. The largest life insurance company 
in 1899 had assets of $301,000,000; the 
largest life insurance company on De- 
cember 31, 1927, had assets of $2,388- 
000,000. 

“Our largest railroad system on De- 
cember 31, 1927, reported consolidated 
assets valued at $2,200,000,000. None of 
these tremendous accumulations of capi- 
tal was considered within the realm of 
reasonable possibility thirty years ago; 
today they are accepted as common- 
place.” 


Old Concept of Accidents 


(Continued from Page 36) 
simple that we have overlooked it. All 
we have done, or do, is to replace an 
old set of ideas about accidents with an 
entirely new set; then, by creating an 
incentive to control accidents rather than 
have our lives controlled by them, we 
establish entirely new mental and physi- 
cal habits and rules of conduct backed up 
by a newly created public opinion which 
is powerful enough to drive into line the 
most conservative or backward individ- 
ual—or drive him out of the plant. At 
this stage, having accidents is ‘not fash- 
ionable’—or worse. 

“The old set of ideas about accidents 
is that they are sent us by God, Provi- 
dence, Fate, Chance or Luck, and are 
beyond our control. Such belief is 
founded on ignorance, fear and super- 
stition. So universally accepted has it 
become that to say an occurrence was 
accidental is admitted as a valid excuse 
and saves us from punishment. We learn 
this in childhood, employ it in after-life, 
and continue to get away with it. But 
its days are numbered and the time will 
soon come, I believe, when the children 
in our schools will be taught that acci- 
dents are entirely controllable and that 
failure to control them is a disgrace. At 
present our school safety education does 
not deal specifically with this point. - 

“In closing, I desire to reemphasize 
the first and most fundamental step in 
accident prevention in industry, in pub- 
lic places and in the home, which is to 
destroy the old concept of life controlled 
by accidental occurrences and replice tt 
by the modern concept of accidents con- 
trolled by the individual. If we con do 
this in a large way outside the indw-trial 
field (and it is a task of immense pro- 
portions!) we shall be well on the way 
toward our goal. We shall have accom- 
plished, ‘also, one of the greatest ‘eats 
in adult education and have prepare! the 
way for immeasurable benefits yt. ? 
come.” * 
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